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Introduction to GeM



Government e Marketplace — The Genesis

=

* A one-stop online procurement portal for all Government Buyers ]
including Central/State ministries, Departments, Bodies & PSUs. ,!-":-
Launched on 9th August 2016. (https://www.gem.gov.in/). )
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* Rule 149 of GFR amended to “Procurement of Goods and “T/’z(’ government is committed
. .. . to curbing corruption. One of’
Services by Ministries or Department will be mandatory for the key aspects of this
Goods or Services available on GeM” objective is to minimize

Governments human
transactional interface.

* GeM aims to enhance efficiency, transparency, inclusiveness in
public procurement.

* It provides the tools of e-Bidding, Reverse Auction and Direct
Procurement to facilitate Government users achieve the best
value for their money.




GeM has established footprint across India \}Eh
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Buyer User Roles based on Segregation of Duties

&

Buyer & Consignee
can be the same
entity o}
Makes purchases QL
and draft BILLS A

4

Accepts & Rejects %
consignment. 2,
Also generates \%0

CRAC /7@@

-

Processes bills and
pushes bills to
PFMIS

@)

/’rimary User

¥ 4

Scope of Primary User:

1. Register Organization
2. Creation / Modification
of Secondary Users

3. Manage users and
Deactivation

4. Monitoring of Orders
placed

QQ

-

Process bills fo,

O praym
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Offering Multiple Procurement Options
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\ if objective is
Intentof % to go for BID
Buying - ; (ONLY BID) -
For amounts Bid there is no

Less than
INR.25,000/-

need of

w‘,;, comparison

Procurement

of specific
For amount i product as per
Greater than ."'-..__ requirement is
INR.25,000/- S also possible
and Less Procurement via
than INR.5 Bid/RA to get
Lakhs the best price

quote



Key Advantages for Buyer

N ERSE-IF-IGE

End to End System Provides transparency Provides options for
from Registration to and ease of buying search, compare, select
Payment and buy facility

)
L
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Offersrich listing of
products for individual
categories of
Goods/Services
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Up-to-date user- Order Process Option to provide Bunching for Price Trend for
friendly dashboard for redesignedforease multiple consignee products/services Products
buying, monitoring of use locations and quantity
suppliesand after authentication

payments



Key Advantages for Seller

N

Direct access to
all Government
departments

AV

New Product
suggestion facility
available to Sellers

One-stop shop for bids /
reverse auctionon
products / services

Sellerfriendly dashboard
for selling, and
monitoring of supplies
and payments

J‘;',_

Dynamic pricing: Price
can be changed based on
market conditions

News and Event Section
for Regular Updates

\

Strong vendor rating
system

New on GeM - Shows list
of new product
categoriesadded



Ratings for Buyers/Sellers

Buyer Rating Seller Rating

* AstrongBuyer Rating system will reward e Astrongvendor rating system will reward good
good performance by the Buyer and more performance of sellers by giving them
Sellers would like to do business with a opportunity for more business
highly rated Buyer.

* Sellers will also be able to improve upon their
* Buyers will be able to attract better prices ratings by focusing on specific areas
from Sellers, as more Sellers will like to do

business with highly rated Buyers. . _
* Fake/Inactive sellers will be weeded out, hence
. _ ensuring only genuine sellers get to do business
*  Parameters on which buyer will get rated with government.

are- *  Parameters for the Seller Rating :

1. Timely Bid closure 1. Coverage

. Timely order placing 2 ey
3. Quality of Order Fulfillment

2
3. Timely acceptance
4. Timely payments 4. Reliability



Classification of Buyers

Buyer Flagging

Individual Buyers are classified as Red and
Orange as per their payment due status
Criteria for such classification would be —
¢/ Red — more than 30 payments due for
more than 70 days post CRAC
74 — More than 20 payments due
for more than 70 days post CRAC

This feature is introduced to help the Sellers
make informed decisions. Sellers will not be
penalized for rejecting orders from “Red”
buyers
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Vendor Assessment By QCI

GeM mandates the OEMs/Sellers (except those exempted) to establish their credentials and fast
track their sales by getting pre-assessed by Quality Council of India(QCl)

Benefits of getting Vendor Assessment done at GeM:

. Pre-assessed Vendors are tagged as Vendor Assessed in front of their names at ;

GeM Marketplace.

. Vendor Assessment is a contributing parameter to arrive at the Seller Rating i o oamEs
displayed on the GeM Marketplace.

. The Vendor Assessment of the applicant will be based on authentication of
vendor profile, financial capacity and technical details of the items to be

offered on GeM as per the prescribed format.

. GeM provides Vendor Assessment services through QCI

Details of Vendor Assessment can be accessed at https://assets-bg.gem.gov.in/resources/pdf/user manual _gem va.pdf 11


https://assets-bg.gem.gov.in/resources/pdf/user_manual_gem_va.pdf
https://assets-bg.gem.gov.in/resources/pdf/user_manual_gem_va.pdf
https://assets-bg.gem.gov.in/resources/pdf/user_manual_gem_va.pdf

Service Sanitization by QCI

1. Validation of Certification

2.  Validation of Project Experience (Only Government/ Publiclisted company experience)

Details validated by QCI under certification (if applicable) are as follows:

. Company name

. Validity

. State for which license has beenissued (if applicable)

Note: The details are verified against the document uploaded by the vendor

Details validated by QCI under project experience are as follows:

. Department name

*  Oder Number

*  Project Value

*  Project Duration

Note: The details are verified against the document uploaded by the vendor

“QCl verified” vendor for a service — Assures that the mandatory/ voluntary compliances, if any, & successfully completed/ executed
relevant government/ public listed company project experience(s) declared by a vendor is validated by QCI.

Note: The total time for QCI Validation is 3 working days per service provider

"
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Request Management

Request management is designed specially for
buyer to submit the request from the portal
itself and buyer may also track the status of
the request if required.

Request management offers you —
1. Request for Bid corrigendum.

2. Request for category upgradation.
3. Request for new category creation.
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GeM- Price Reasonability on GeM

* As per GFRrules 149 related Key Points

® The procuring authorities will certify the reasonability of rates.

* The Government Buyers may ascertain the reasonableness of prices before placement of order using the
Business Analytics (BA) tools available on GeM including the Last Purchase Price on GeM, Department’s
own Last Purchase Price etc.

Price Discovery Tools on GeM Support to Buyers regarding Prices

.....................................................................................................................

+ ® Third Party site price crawling

¢ LI1/Comparison . ® Last 6 Purchases ( if available) details
. * Bid . ® Last Six Month Price Trends
. * RA * Real time and online mode of of Incident !
. * Bid toRA + Reporting in case of insanities related to 5

: ! ' price or specs of products

Note: - It is responsibility of the buyer to ascertain the reasonability of prices. GeM supports by enabling the above
mentioned features for buyers



GeM — Last Purchase Price and Price Trends Fea#is€=M

“
" - -
.
s 4
IET AN
LR IREE =
r‘ . Foring Sy
ardmana safarmannT 4 -« A 4
e climmii= @ ifim F ;aow ¥ T @ & or e Sy - —
(= TR Far = P R ¢ g o TR TRTE BN P W -
L+ o IR P4 - e ] [T =
i = T | e II'-I .ll i
(L= T
“'-‘!"-I H B =
s m | e PR =
i o L
L] i S g C
P ] - T Frep|
on I "
' s TR N R L NI
an LR TR R
W Ty
Y - — l-.-'.'n.'.l.":n.l.
- i ) TN wm
s - LT I e T PP
] - - - ]
s . B i ey |



GeM — Third Party Site Crawling

. ——

LITINH

On line search tool for comparison from other similar sites for same and similar products and its price offered
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Incident Management in GeM
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GeM- Incident Management

GeM is a trust based system where self declaration is the key. With system automation at every
step, a good buyer behavior will set and generate seller confidence on GeM for offering better

prices and qualfty

Incident ?
Manageme
nt Process

Incidents
in
Dashboard B S ' ' B
e |
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GeM- Incident Management

Pre- Contract
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Introduction to Buyer Functionality




Pre-requisite For Registration

AN
For Primary User registration:

AN NN

LS

Aadhaar number/Virtual ID of the user
Mobile number which is linked with Aadhaar—for OTP purpose

Email ids hosted by NIC, only NICregistered Email ids are allowed, this would facilitate users from all
1600+ domains to freely register and transact on GeM.

Verifying authority details such as name, mobile number and NIC registered email id.

Note: In case the user does not have an email id which is hosted by NICs/he would be directed to open
GeM buyerid email.

Secondary User registration:
Aadhaar Number / Virtual ID of the User
Active Mobile number to which your Aadhaar is linked — for OTP purpose

Email ids register with such domain based email ids, which are hosted by NIC.
Note: Only NIC Registered email ids are allowed ( Secondary users of an organization should be either of
the same domain or email id ending with gov.in/ nic.in/ gembuyer.in/)".

For Example:- If primary user having a "bicpu.edu.in" domain which is hosted on NIC, for secondary users
"bicpu.edu.in" @gov.in,@nic.in & @gembuyer.in domains are allowed but it should be register at NIC..



Role Player Details

Primary User registration:

&

&

&

Parent user of the GeM Portal & register the organisation.

Creation & modification of all secondary users like buyer, consignee, etc.

Administration of GeM procurement.

Transfer of accountto new primary user.

I e e T

Primary User

Buyer/Consignee

User Role Player Matrix

v

v
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Open www.gem.gov.in
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PROCURSEMENT FOR THE WORLD BANK FUNDED
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'; THE”\.NORLD BANK

PROCUREMENT FOR THE WORLD BANK FUNDED
PROJECTS ENABLED ON GeM
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Government Organisation Buyer Sign Up
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Governmenl Organisation Buyer Sign Up
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Choose if objective is to go for BID (ONLY BID). On choosing the option you will be able
to browse through all products inthe market without any restriction. Moreover, you
can edit/add quantities & consignees while creating bid. Hence you can start with
single consignee and single quantity.

Please Note : Incase Buyer selects Bid/RA as intent of Buying, then they will be asked
to select a value for all Golden Parameters in the category
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Choose PAC buying If you want to buy any specific OEM'’s product.
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PAC buying needs specific approval of competent authority and bid
submissions will be only for the selected make and model.
Multiple make and model selection is not allowed at the same time.
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Choose Consignees from the list ( registered by Primary User) to whom the
item has to be delivered with respective quantities.
For bids you can edit/add quantities & consignees while creating the bid.

Hence you can start with single consignee.

Fanhom-Lase® e
ik e Dl &l

el dewdrre

TETRE ..

Mimtrel Warpam
LA i e e

£ L GG rw ik
[AETRTSITS

NSO Rl Crles

A TH T PR LTI ESITEISY T, R

sab e el e

& ww m

firmerl TEGH
Pl S T T

LR )

Dlargmil

Mamm Lassf "Heirm

Acunjiidbair s ders indd .

naler pagke e

o EE A

fiim=f Bgrerrn
Elj |5 PR DO A

¢ 5L T

Nl



A T T

rrap UM reg =

w e

| QTP T

ALY

e L ] o L P

Gl er Tuimy

il 1wl el 4
L PN O

WAEEREIREL 3= ST

This filterimpacts L1 product

Fanhom-Lase® e
arrrpinbar Ve Nl il L

el dewdrre

TN m

Mimtrel Warpam
LA i e e

e R E

LIRS Lighi

i

P50 -rhml Criler
Canpubai U rzwew lin 242

sab e el e

& ww .m

firmerl TEGH
Pl S T T

£ 4NNy e NI

Dlargmil

SE— .

Mamm Lassf "Heirm

Acunjiidbair s ders indd .

naler pagke e

o EE A

fiim=f Bgrerrn

i bl I FEEC DO

¢ 5L T



ST T T

pre (ITrrp =

L pul

I bl i |-I:|I

| |||.. e

| . P A3 e

| R RTTL

! PEATY RETE S T B

I aE

wﬂ. =T
[

il Wi el &4

salpp gEalpes i

TR c.'_a

Ok Farrram
WA T L e B

i ':.':.E'-ll:'l_".i e ilE

(AT TRTS

P

This filterimpacts L1 product
FIaLM ik sl Ciir

Cniijibitior Mjs Lers [eitdd

nplpr pEaip

§inww .E.

Mra=eE FRSGAH
(INE A T+ o

AN AR L 1 =

1 — T

Parsum sy fdoim
Azainpafy Piliiben s o it

Salm Eande v

e OE A

Fiig==] Farnim
ey, ey e ETE

DEMTTAN S i)



ST T T

pre (ITrrp =

w [k

]
I bl i |-I:|I

| Ligh 12

| Sl RE TR ] inreal F

| e o R ETE T

| T reFurDejrsd

LR I

i Ty e B P [ L

anium LasE Karu
il Wi el &4
salpp gEalpes i

& T
_———

O Farrram
T s L BT

{ -t:,I:'-JI:'I_'l.: il

(M LRET

- {*

FISLIM ik L CaEerr
Cuiijibitier Mjs Lers Teitsad.

nplpr pEaip

L m
o

Mra=eE FRSGAH
(INE A T+ o

LB 1=

Parsum sy fdoim

—

Azainpafy Piliiben s o it

Salm Eande v

o= a4

Fiig==] Farnim

e, ke

LORETER

DEMTTAN

il (=]



w0 A T T

rrap UM reg =

i

=

I ||h|-"|'|: f

Ly e

R Tl e LT L

Sd L Lilng

Lo imwg i i e

Fanhom-Lase® e
T TTE S R S FETEEO (YT
sl Gand e R

- N

Mimtrel Warpam
LA i e e

sl DO = L

(RETHTT

]

P50 -rhml Criler
Canpubai U rzww lin 24

sab e el e

L H
_—

firmer® FREGH
Pl IS PR T T

€A1y -

Dlargmil

Mamm Lassf "Heirm

Acunjiidbir Vs ers limd4.

naler pagke e

o EE A

fiim=f Bgrerrn
wllj |5 FROC DO A

L= LR — 1L



A T T

rrap UM reg =

w e

I LT ST |p|: F
i e
Ero R TS L FTh L

Sd L Lilng

.
Fanhom-Lase® e P50 -rhml Criler Mamm Lassf "Heirm
B % arrrpinbar Ve Nl il L Canpubai U rzwew lin 242 Acunjiidbair s ders indd .
sl dalore salpp Heahp e e naler pagke e
-

Minimum allowed value is 3.This oA = A

] TR T e TRl

filterimpacts L1 product il BT

s Tk 0 i bl I FEE DO e

Bl oo I Y cwibe CGETLUN ESTE

[AETRTHT Dlargmil L oS

FIS&WITH

ST i i i



Erimtar as—=awe

AL e &=
TealiriE —= “Tian L
rapd Ty [ . HY sl 712 i Whins

- _h LIy

Sl M Hiud)

EFIR AT BE FL T, i a1
by 1 P e iy s
TALE LT EPEL R r
& TN

L L

1y

Wz -



i TR R TR

| el
1
e n
L
EAL
—
[ ;
1 b
B= 8 o

i Uikl 710 2 2 rhes VRlide &1

HEF W owilasdi
"EEa E‘

Ciengrp
By T oy ey g 7 i

Eenga

—.!' hwll i
lietyaTad ]



Foartirg Tethiomag

o aFDEs FESrch ==

| lrsect == Ll and SiE Sriterion
el




vt Y

FETIRS R S SR " g SRS WS L S T

H Dkt s By W 32

| PRE LI TN IR S - B
B ol ey e e

ok Fiig Bl
i & e E

Fiawlom
i P = ey mrea

N, TEnun




Pl leg R gR &

AL ST IAS IR

HHEN]

AL e R NI

SR || IRl =R

Primtar o=~

IRELIE 1

FIT el 11 Mepperiiilise 5

a Ry
[wnd tx
i SR T ST R T

# L Tanah

CFEM TdlFEL i

cana Clisddiia

== o |

=
e b
e uif
mr
i (]
ELE
- ¥ -
- r
Li ik r
-




- —_—
|
=

IF TieeiiEl 1712 ' imei $ihids
i

sl Hi BB TT

-
wuw  E

LR =

by e &

L] Tl S A
-—' =
]

FIR S THI3 T

F 1 Fk mi L T
L1 11 T L]

AE R el En T
spess £ A

e G Ny e B

|1 NED I

o L5 e

=
.y w

L g " R g

ITF Emkipe 1112 e

Ferwl iy
B Thy P Frm o= nf

i, =i —gr |

1T



-

WFDEEI 112 F900 1 A0 S
ficrrizn (v B
PR 2 At AR ) N IR a s e
Sl ILEEE e stdin e S n
I Ll ey tvenn
sevs OB A wenr £ A
AL RN W e
B TR L R T L [ R R TR
b —
2L o FA SR | 1ot
T e TV Sreee

R L R | I T T T T

(I SO VTR LT

LS T e L
Fetmrtr v wmennr

boed o B0 Em A

Lokl g
Wallam b grei

T -

Sl aony et




el 1My




e

WFDHEEI 2

.

R 2 LA AR R )
el L R e e AL

=1L T
ap A

aeee

LR L T
B R T T T
PRTTASTS i
I

- -
O A D] | AL R R T
- >

90 Aua Sl
fiormen (v Foromwe

s 1B apmin s s Ty
M lidin e Senn

[y tvbnp

ceev G2 A

n.:.v. "

MY G Sty o

" —

ranaLn | iobi e

TV Sreee

\ ';’"

(I SO VTR LT

Saka i MRl L i rwe ¥
Fetmrtr v wmennr

Mo avem

(AR A

LT o+ ——
—
BallaMm b gme i

L muny o !







\ ’;’"

(I SO VTR LT

AFDREEI 112 9 A Sl A e e
"lm'“’*m I TS IR i
Pubd bt r e 40 V4o ) B r ettt N MeSavem
Sipea d = ap Sy e stdin e S n
| G
=1 L T [y tvbnp ! bl by
seve OB A e 22 A | Walla®Mmibiegeeih
LRL LT !_Oj.n w P e
e e b e Y MY G Sty o L mpny 10 ’,:
}_ S N Zrran
PRITARTS i A TR | o4 =y
T e
L

ETHTE .3' LUl LR L L ~



sy mEEr ey




SrE TSR TER

e R E - o C | = =

folat L, Lot T

e SR 1] B R

L I r..:]

A
L aE | R e

# 2,008, [ T

=

P O TTEZ Srighs
Pior e Mgl

By | Bk pid— &
e il e T

CEE It ] R

rllllﬁ

e b
(2N R T ) T

LT e E [res

P SIS o T i itk
I ik

Fmdre. LSJ fb ey By - -}
Poheid ] Lpda 2o bl i
LR TR T

| m

Ermmdll L0

L RR AR E DRWET] e TR

o o L T AT




—
e _ - T T——

BN L

HF-Tiemajes 11T Smpe-Funcrinn imges @rinepe o)
i ¥ .

F el

72,088.00

L o -rr-

T - EEEE S

e A N T T

i R G T

2 i m

www s N

W Dl g Dl

SO MM EETE

=" .THE “FEE T m ¥

Wi Tl el i)
Nl EFie g L
"I'Ii—-l'-. 1Em

el -



o w b el = B RIET e e 1| o =8l | F

]l — g rr—







[T

§ ST




=

—
L e B T T——

BN L

HE Tipma jre 11T SmpwFanrrinn imsgar @rnene o)
b e

[T H 1

£2,008.00

L o -rr-

T - EEEE S

e R R T T Ay ]

i R G T

2 i m

www s N

W Dol Tl
SOCLTINE T

=" .THE “FEE T m ¥

Wi Tl el i)
Nl EFie g L
"I'Ii—-l'-l 1Em

el -



PRICE = ITERE 6N OTHER ST T s "

ST 1 ke ok e et i

T IR Rl mwird

Lt = =

LR G BEr—1TEd il




FF Tpmajes V177 SmpeFuncrinn inkgar @rinene v
b i =

Funsh

72.000.00 o i .

== —
-H"
Ay e
R il LA T == = |

T
H N AT [ e
2 i m

www s N

T Dol o I alge

Wi Tl el L
BidlEl e g &
"I'-i—-l'-. imm

T — -

— o el Bl i B0 W e |}
- e T T——



=
5
L
=
P




ADPAI TTARTRT Primiep oo 0o
| bR b |
Bl

||r|'|l-:I-:_|-l'| |1':E'I-F|7Irllljr.|--qp Sl LER -

— i i m ™

Freisl s =il

s e ]
| DO oWk AT Gl e e sl = 2 i
iwmE E L e
s— S [EETEE
| (e eraai B ]
el 1 L L 7 Y e
=1 F5d - [ |
w owm fii) I ]
bl ML LR
BEFy¥gar e - f
| Zfind
whw adllie a
g, Ll -
W T BT TR - i i [T T
AR R BT -
— _:‘ el
— e —















SLTITLAITLR B —
PR TI LuE g

jatr)

o,
i i D da s i

L et S TR
| Lih=
Mary -

HE aTy -
AR -
WATRIAT, AT TR *

R Hme] 44 8 = 5 ®

Piimtar - s

L Ly it %1 =2 1 ryrai, Wl 1

Pimh i L S b ] L -
[ T [Pl

[ e el B EEL

Las?

Biani i
el g i Cir gewa

§ TT AUS

| 10

e
Lg | = Y -
| = i




A ppprpal 7 TR Temier Wihn e

e
R 1 i BT T TEN A ek 1118 ML=

"immmi

A Rl gy P Il ide s & L .

o [ i (LT [ im L ¥

P EED Enw” eelmn aHE: TRA S

"0 Jp P lEe gy o e - & o .i-_\".-.' -

L (B :-5-.|.I| Biep i b

Bke J]F S0 i e )i F i LR EL]
1 imr

Ly bl L e 1 TR




=

A ppprpal 7 TR Temier Wihn e

A Rl gy

= =48 -

b
"0 Jp P lEe gy o

Rl L Bl

=

A T T TEN

e | L e
(LT [ & ®iw

Irrtent Of Bagping

o

A ek 1118 ML=

Eoabks v r=fgup
n = Don gy @
| e

l..;l".-—:

_ a m ‘IIHI I.ll

o S Srg

W=




Aty s

e R T
a1 (P

i ok e

AAR[,
TR T TN

1||1;|..|:|'|Fr..-m"n.t_

F_;rﬁﬂ_h"'r' B
_.EI:'I'I'I.'ll._"
Pp amgd] 4dd s e g s

[H R IREE R o 0] T

VB Rt 1177 beivo Wb 5P

'l—\—\_._
= - Fl‘l-l'-ll'-lrllnlrf
h‘ Flallir! viss ®el &

W o WY e il

‘bz g
kbl |'||:|-_-I"| rive geees

B oo
# LTAnAn

Ty

ATl [T P 3

. (U CL [ R URRRE: L e Ll e

e i s = P i
Trman i

.;, : o i

Liaiw . LS DEC U

i B . R T e e
il A il et B dwE

T e |




Sy Lt

I Or PR CETT

(=== ]] sl Fiv e BECTT ads 1zid

= TR R, e S T iE 1

T { s TRARIE Tep WLl T

R ] = = St (R




Sy et

N OrPRG T

(=== ]] sl Fiv e BECTT ads 12id

g TR R, ) e S n I 11

£ .
J-—

T TR TRARIE Tp WLl T

LI B B R . (2 = |

R ] = = -l'r =i St (RS



A ey
Tim Il‘l"hL,17 w

P el Fid

- W o

g i
i1 SR Ll PRI S ETL-OP

Bmdsne =1 |.-i1-——. Hrir nwii

L e —

- S
| ISl -

[= ]

A e . el

Sraniy

A

= AR

= i y =

TSy B E "I LETH

L Pk Pt

&
— m—
= = L. w0 e | e bl Wy
[y TS



RO ELST ke

Saremrerdne A WS I LCE harbaenawownd e osartliy, ars = Idha Frewie dace pars preceedfunawr

ol ey Slraiiary

=i7r  Minencisl Celan s

L o R S S o ande 1 ol 3 ik

(R TN T LR BT T ™ 1 O R T e

Il wds el sm gl mmed.gs e

WL TR TR R AL e TR R N A R 1 HO
areL TR O T AERV
Ao maprea A Rlp ] oz B




RO ELST ke

Saremrerdne A WS I LCE harbaenawownd e osartliy, ars = Idha Frewie dace pars preceedfunawr

ol ey Slraiiary

=i7r  Minencisl Celan s

L o R S S o arde 71 ool 3 arha

(R TN T LR BT T ™ 1 O R T e

Il wds el sm gl mmed.gs e

WL TR TR R AL e TR R N A R 1 HO
areL TR O T AERV
Ao maprea A Rlp ] oz B




RO ELST ke

Saremrerdne A WS I LCE harbaenawownd e osartliy, ars = Idha Frewie dace pars preceedfunawr

e OndEr Sheiiany

=i7r  Minencisl Celan s

L o R S S R R e ]

(R TN T LR BT T ™ 1 O R T e L -

Il wds el sm gl mmed.gs e d™ Lo T

HILM TR L PR Sy AL e O L) S o A 1 e HO

AL TR P A O ERum

Ao maprea '.h-:n-.-]'-rl-..i'ul.-'- b W

F=org e birs & ko ] am mi maEr

[ ]




Genzrate

L S o bw o oonll e Sl .

[0 | lrarm b= Il il U Jrevl oo - Teewa caleled L ededele oA m oo i ar . Crdewa b sl Doeaie
i e . Teem. . Ceilen T odm ] s i el YL e

T B T SR ek B B O RN ol = I e T A R BT o o G " T A ST e T P T A P
o g B e [ e gt ) @l B R T el P e § alln < o] e Ml P 0 e

LR PES T 1 = e | S [ e L LT T B Fa ] LT BN S

B Pl i T el i ieglen] B e e e 7 g o P el B " R R o il " el B Ml [P I e ol el e
1 51 et eyl b B T

ol ol e e sy [ el g e ooy ey £ ope v B g ol O U il e ool e e e e
o i T e ey e e e SO -
] B AL G AR A G
e T e T e e o Y P
R T R L L TR - R R e N et P R R LT T T R Y
ol i Tewr=beall = 1 el i ek 5 " ol il < o]
A e el R T R S T MRt e At e e B T R P e T e

e T i les

g L T
L
ot R ol B CERRT .




g e ol e sy (e e e e iy meme i
[ L AT e At e
= B R N Bl
B o [T T, Q=] SRR [Ty Sy —— S T

LE Sl D e el o D M o ek o e el e e e alea el Soa e o e e
i o o e ey Crenld Tl Tebeal ™ 0 el e ek =" sl el

SR i e e " o Bl (o] B o B 0 i Bl e e o B © %R e el e B
o T ekl " ST O TN LT

LT L RTRITL NI B FT "TRELS
I P T
F.ifm e (Rt RS ST e P L LA

e b el P e e el ey e

Lo T b, o ol -l me e el e e b oeeeree Bl om

1" [yt ol el Mol B B il B " S R N N el R Y

T Y T R L L G R R Y RN N e Y UL T P Ry N e ey




Flpree= ILrenasy

Fidanaa Tosiic

[FET e b [

-

[Pl [F PR




BT yeetitarian




it &l bsatals

b psrrosgy o7 0P Hal s el | e e el

'7: I ....u

T FC- e L

I DT s

Crenii it

i

HEE—] iR ¥ A T

TIS==T N

TR n il PO ST T RPN, S RTN |

=

i

SITTHEAE i 1R



GeM

- Mlc..lnu:

Bid Creation — Product




Open www.gem.gov.in
i Gt o - HES e

o THE”WOHLD BANK

PROCURSEMENT FOR THE WORLD BANK FUNDED

PEOJECTS ENABLED ON GoeM

f1naM




ROCUREMENT FOR THE WORLD BANK FUNDED
Po 5 ENABLEDON GoM

= ‘i " m‘“ o~ 2
g ) L mv"v::n .\
'® 1* ¥ :.:'...
Ea | - .




-~ Gz
[ T

Lagin L famp

hlesssd, sty iR aut Logn T

iy Mg Tans

— A e g e i i i el o F e
B, it
vicd kil e o L el di i |
el | IR BT TR T g W e )
Kl SR T SRS LB PER
ey Ao W Erms st - |
jdinr = |im = =i
iy B e hlm
- - - el aimcm LLL ml B
Trw- e Sty i

| rm m
Vel b W

i ——— ) e

LS = [IELL

Te—ar= Zom x |

it Inilrg ==
iy Mo, o Ll adin

"o i =m ey e L

g cmerkiler Thid | o

B OrHT

— e

gl e, e M B R

P e S rresar pEewls R | e

alh

s aem
.IPI'I.I-I'
S Y PN
Daumer aE

i ——
I ——
r— gy



R Hanlrivo i AT My

=M all btes precssnent samuan :
POSHAN ABHIYAAN L=

= =y

WOSHEAN AbNIEan Cataey) s




R Hanlrivo i AT My

e precssEnent 2.?“” ..'
AN ABMIYAARN L=

[

WOSHEAN AbNIEan Cataey) s




EoERLE ERNRS Sasrmnriers

!

=T

EAFRm

TEEeE . W




z&r' G.'-"I"' v i ki - i iganne-Bar e

FLTERS Gesxtnp Compitsrs

SLASE T | e E
] miEEk 1]
L =]
: 155 Gl AT e P o 10 VST
TN . .
{ T 0T B LTI 3 ! . kit il o
| - T
— [ '.'_...F —— .
BHEUEN AR L 1l
r
1Y g B A el )
FE 1 1
Fraignlih 1ETE

L T —
1 & —
lEul L a—



L]

T eI AR TR 5% 1P

LA LEE-F .

= e b LS e .

#RE 5 N Bt

=

EFs SLESEIT I8 50N LT
K IH TG ..

Tigd & i
TizdEt kingg memm

= BT L]
S .III u -‘
[anry KIS

Bl sty Curpymmr

B IOTLIE = ek
Foaum
L] sl w T IRy i
i L L T -
= T LR =

H RTINS CWE, 55!
AR ™ FTH0 .-

W [} L ] -
b= inmula—ha

i B ey o
seens @D &

Treer M L¥TE
e T Can pea 2

®Aaniacn =



L]

TE |;'l'|'\=|:h e Fioar 8 LRl

L]

=T PR T

Febe Rl WEEE L Bk IR
N A s

Myvez:l Fheig ap= =,
frepzm hise -

oy
ARERE = B
Erures FIE
LR A s 2 T

PG BN 05 | =i

g =l B Y

(o e o npe| I 1] RET:

AvinanTeioarnd o

S STRTTIL I '-l.
p#a owhae
TR = I

Lymd TE=TER
Fhor MrirngreL

&S 00M00



DU TN BT
HLANT A
eSS T S LI,

IR, LT PR R

Deshtop Coppliters

Fimes |

L wl =i s e Fennem

SIEATEA 10

Fre kil by "m0
L RR= o
TLLEN - |

Herd Srpyr 3l
s B

4T 3

[ |id
- man
LI
L] .
Ty
T w— -
T o
P TR e
i =



1P P Al

{3

MNTIFATEN .

FILTEi Desktop Computers oo T b

& P TETT ATTT

Choose if objective is to go for BID/RA ONLY. On choosing the option you will be able to
browse through all products in the market without any restriction. Moreover, you can
edit/add quantities & consignees while creating bid. Hence you can start with single

| e UTmprep =

TH=
. consignee and single quantity.
m Please Note : Incase Buyer selects Bid/RA as intent of Buying, then they will be asked
to select a value for all Golden Parameters in the category
| _l_l.l_+:-,| 110 b i
ugpaE “
Arzae e Care 4 W o 55 Tonlbe i Tome -2 0750 Th Oaptall b '@ ' Foare ST 00
e ) " TUTI Sl FTAY “ally 1503 L3 dalli 1003 L —
e E i B el re e LTLERNE =™
B RER TS By T -
L vy danrg - iird dinces! s & ey &

|-|. g |||;.| -ﬂr:‘l..ql. W LR L ] [ Hime s i
B

- | .- i & - - ~u



1P P Al

MNTIFATEN

FILTE Desktop Computers

& P TETT ATTT

| T PR rE S Choose PAC buying If you want to buy any specific OEM’s product.
PAC buying needs specific approval of competent authority and bid

Ty - . .
submissions will be only for the selected make and model.

e

Multiple make and model selection is not allowed at the same time.

I A 1y ki
LUEpSE s
Ar=as e Cars O BT o 55 il i ' Fom -2 0TS0 Th
L k] " '.IJ:II_-I:-Il P _-l:-|1. 1000 -3
e E i B el re e
B RER TS By T -
kY da e = [TET 4 B P ] = 'ﬁ'

i i |-..-| L LS iiarm b fraliie
-

{3

]

Ol b e @' Foare 5. T% 00
Galli 1ROC L

LTLERNE =™

. 50

e K

Hime s i



MnTIFGETEs
FiL i
& P TETT ATTT

| e UTmprep =

TH=

I .'.'.'.lll:l.- [T
LR
=l

B RER TS By T

kY da e

1P P Al

{3

Desktop Computers o v [T

Choose Consignees from the list ( registered by Primary User) to whom the
item has to be delivered with respective quantities.
For bids you can edit/add quantities & consignees while creating the bid. .

Hence you can start with single consignee.

Ar=as e Cars O BT o 55 il i ' Fom -2 0TS0 Th Ol b e @' Foare 5. T% 00
'.IJ:II_-IZ-Il P _-l:-|1. 1000 -3 Galli 1ROC L
e E i B el re e LTLERNE =™
# '
- i & e

|-|. g ||,..| -.1..:‘!# W LR L ] [ Hime s i
B

i & - - "



Foon
AONMMISTRATY

I (LIS A ] ST RN

164

o

R LR 1 L

a

L
il
L LIPS S B TR

Sodovr Nl

TR el

Dmk(op Computers “.

This filterimpacts L1 product

sCkee Inmg) Corz 133000 4 G2
TN SH FOM

N‘..l '?:.7.
L R R

L BT R
Wi D N Taokiees T

TN XOCC

- AT

e et

e - ama s = BRI
e el T Ly

i

l_-f:'hun.o

R

Sundlz Iye. Coon 7 IO 10
5 A D

SeRsrLOeN

.

==t A

W arat Suandsey
WX N Sora st |

LA Rr S Rl K K 0% 1Y
- AR
Fimammmsgran it o T 00T

Tost it

i
(€ivrue
‘-

=g

SU5D0C gl Coe STW0F
Smowent ms
L
’ e
men A
Wiamel Sonfan
N G M zzid g et

245000 HIY s
Figstemerpreaity T 220D



FiTom

ATt

| LIV A ] ST W

1654

1~

IS TR

R 1Y " ..”. LA

Dmktop(um‘iutan Subil ol ied

; ‘J L —.. .&

v

LT

—_
| (""l!.l

R

2 This filterimpacts L1 product
Sundlz Inte. Core 7 ENO 10

NSH RO |

ml'll '?:.?.

e

BRI Rcg s Mlataay W

ooy Adieny

| AAALE L Db

o 'YL L @,;_—‘g:

I st
" Wis Do NG Suakiees T

T4 OG0

- LTI

e s ma b= R L
(e g T ey

ST

- A 8

5 A e 3

=23
- >
<= A

Warst Tundioy
W ¥ N Saa s |

LA RA KA E 0% Tt
- Ll B
'

sz gramtt o T IKET

Yottt

|?ﬂun.a

-

Sude bl Cone 570 F
Gmowent ns

L
. e
e A

Wiames Sorfan
N G I zzid giess

—

L 2=AR0.00 HIY s

et -——
’

B ryreatty A4 1



A T T

rrap UM reg =

B L
-

I LT ST |,I: [ =
LI e i
TEMTII§ -
SAL B s oo i g -
== oy ddily -

| TR TP ¥ B T e Tl &

T T i

ac=as lnkiCare o WE G A LR
Rl = l-:I'.IL'.'.-

A== Inksl Lors o157 03 S
RO

walw LIy LT LR RS
L I I (] { m I
Nimtrel ool i apems]

Minimum allowed value is 3.This

filterimpacts L1 product

[AETRTHT Dlargmil

re L] ] L R Y] ] I ™ LLEmEA
T - e w i ' L= o B o O g o Ny "ol e
Pl it s gt Pt gy m

AL LT
I#:‘L"'II'II

Ar=E P s 8 N3RS
VIO G HDDE
LT

D
= gl
wlj |5 FROCTOC A E



TikkmE

LU Rl o TL

nw
AL N TR - o
AR [ils] NP LEDL F W e -

zp =5 56

« BTSRRI LML

A Faiwai
¥ il . {'L:_;

Wi Qi Fir Snis e ®

FREASNEN

PG ARS B0 B AL,

T T Pal

S BT SCRETIN MR T

LR |l B B

Sal e Chis e

- W

Bl FIEEIEE

LRI T gim

P, L

o} j |



110

SAEREDA 1T

|
| Bl

GHEOR LTI FED R

A Faiwai
saee O
s e

Wi Qi P Donlsl g B

FREASNEN

1 H

« BTSRRI LML

PG ARS B0 B AL,
T T L o]

oS T PILE |
M rpes

F T
] — o -
L] - . = b

L_ira

S BT SCRETIN MR T
LR |l B B

Sal e Chis e
B owwr e Lj:j. i:l-

Bl FIEEIEE
LRI T gim
L I 1 M B |

o} j |




Al "NEELBF B RS =

L= ek
Frmmie Tgdinn i
P il I ldbai -
]
| s e
Foe o] Fuw Foow i) |FHi] ™=
L8 b g g S E R L B
Paaiiilien ---:li'll
1
I P Eamtiiaadioimly =
I LRl Rade by
W il nlEning .
o e S AT e

i -||I-I-II'||-'|1|-.|-
I o= e

| Cepam v S T
Beadi o]

L]

ERLE LR LR B C T Y el L] S

B e

FRE LD e b
1" Ce=a'k
' & & |

RS S EEEE % Dy S T
Yorm G-

LB PEbal [

ITELLI niE i WS &/

il el
B .;r:! i
[esre-iEe

P e e

B BT GO 35

el i ) o Rl R
= Wl N T

Thilg

- (RN =5
T TR ]

LR, = 5
Errel FEEATCE
Lo BT & T e ] Rl )

e N1 = sl
e e m P il g ol
(R | o wr i
o b ol [ e =
1



e L L S e W




s CwL

LR &4

=Ll 1i EFFATIIC

= el LLE:

SEFRA ik ARGl L

i R ] |

B L

Py g sy

F

S Y

=Irs

-

TILIEELE ==

TS REH IR T T

IET R T ]

kN A m

P =
Ed lr FprEcoammn

FEZoe

- Emleh




i T i bl i i . iR " ey w wam

B e

e o e I FTEE 1A = Sl Bl ST BENE B GTG 4 R - Bl iy =
¥ =l FMalls ¥ &R EEE
aa  SE S t__ (= e al]
= o t13 - B om E. = =W W E
i wenl B FE L P o B HiEs L
e e L el e b o i - TR (b i e
FET IEEAE = Ll = = = F =M

— Olirmms [rri g s

e . B [ - W
= =T







et A AL |
Lk ALAD

"

MALTRTR 1NN

O T

—l)

A - e ——

PHLSSITET™ AN Y

e s Y

res o—.‘

LR W
Raan w Vlen.,

FRIATANE
e e

o8 200

=L

R

FELUMANITINAM I ECY
A

. e e

TR L o_-

e,

LY SN R L RS R
oS

s B

;



s mgh s

(R ITTRTT EE-.'.'J.II.'.' il Pop e s RIS

E —rmr - o = —
L= T ] L - [ I i » R
[ -

—
L —

[T IR IR LN LSSy S Birdobisias bhbl a= Fraem o L. Spe = IPSUEL | L
[ W R T ER b = iei
S e LB L T bkl
& b ik w Fom 3
= m Firme - o mw
e maad §nm e P e bl i
= R oy P g e om oy wen = =
LR,
F il OeF i i
o R
e B mmE imE T
R -], i ae
= n

= a7 ¥ i
et . T SN B |1



TR S

=

sLEEEL L 0 AL ALl
aant-m

U VS-St {1 ]

"

MO RLIF ek BRI D

TSl

B

baimiana i i BE LS
BT A SR EWE .

HE A -

ImrdiLrrs
Fls SR Pyl

L RNE TR 1] =7
[ m ol ol m'.___
T ey pemii he Lol
L RUIE B R Sy W e
bl R | Hl -, ot i
E < Fam
= - il = mb -
1] e 1 F = [ i
- = ]
By " el e T TR == P T
t P R L et R ] =i T g,

| [ |

AR



i — 2" 10 |

T IR A »
T T ) i
AN LR TS - A
n et e L) »
miziearc=e JELD MiIE

COMPAASE FRODUCTE
R L LT ™
:::"‘"‘ W:': BT s D e rein” Rl LU RN |
W RAg L rat] fanimm
Wy thﬂt‘ .
.

(YR

BOT

L ewe
SOV Py e 1230110 | Aoar !hl-tg-vflﬁh
o arunne.. YA 058 2TaWT
33000 THEECON S0

e > S

I i R T |

TR

L
12 IA0F 0

£§.000.%0

L Y g

L IS Rl SRR B

T m

B

u'urlmhn)lo "
e,

TR0l 50



FRrEF 1]
o) e

Rk miHm ¥ =
LS o R

[ o8 LE TN ]
bk

St

Bigimmila.TEa
il mmiy

Rk i Fms PG
e

P Wope il Sy
&l

e
Bl b 1M e i
2 Yl

LET AL R
Im

FEwdn S e A

Loy e
P

ha'd s s’ r
e
] Baa

Y

il W b

mij o

i i

i

= LT

B b

R



i EE b LLIATRE Al o LTRSS g L TR [ B

el iy - !:F“r_*mﬁ. L LR R T TR TRE R R TS e e ol
I .

:‘I‘ ."_': Y120 IR i E230IIE { NS T T30 00

;i-il-l.‘.-.ldal

ST R S I (T

R TIEE L - | - "

I e davima il % " L] F

B b ik,

'I.l|.|||

I P B e ¥ T 4 I

gt !

B om e m

Ll D= el Rl Fi W

by o Hewd

=Lelba nitm m - L e T

E T S

Fieprre met i g | g e g 1 e e e el e i g [T WO By pre e e iy P

[ITEIE SRR &Y
e iy e g o o B o e g L L e e il




e =gt ey F L S TR AL s TR AR o LR T




select a value for all
Golden Parameters in
the category

i Al Tk o Ter A e

= meic bwwr ow




Buyer can proceed further after selecting their values or can use below options to select values accordingly
for the remaining golden parameters.
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GeM Pool Account (GPA)

Challan Model




Introduction to GPA

A special purpose bank account opened, operated and controlled exclusively by each NPAE (Non-Public
Financial Management System (PFMS) Agencies/Entities).

The GeM pool account can be opened in any of the Banks integrated with GeM.

The Buyer would credit the projected value of contracts/supply order into the account before placing an
order on GeM.

The Payments to the suppliers would be made from the GeM pool account post successful supply and
acceptance of goods and services on GeM Portal.
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Role of Bank/NPAE/GeM

Bank — Operate GPA account as per MoU signed with NPAEs in accordance with GeM Terms and
Conditions.

NPAE -
1. Opens and operates GPA
2. Maintains projected value for active transactions in GPA account opened by NPAE
3. In Adherence to MoU, SLA for buyers have been defined for timely payments

GeM -
1. Process transactions subject to requisite credit in GPA
2. Provide real time information/instruction online to both bank and NPAE subject to the
transactions.
3. Assure compliance with SLA including timely payment.



Opening and Maintaining GeM Pool Account

* The NPAE would nominate and authorize a Nodal Officer for GeM to open and authorize the “GeM Pool
Account (GPA)”.

* The NPAE can select any bank(s) which has been enabled for GPA integration with GeM.

* The NPAE will open the GPA, which will be utilized by buyer through the GeM platform owned and
maintained by GeM SPV, as per SLA, and solely for procurement of goods and services on GeM.

* The terms and conditions of procurement on GeM will be part of the operations manual between bank
and the NPAE.

* Real time details of all operations of the account will be shared by the bank, in mutually accepted
format with the NPAE.

* The NPAEs are not permitted to use GPA for any payment/operation outside GeM. Any withdrawal /
transfer by the NPAE from this account, except for payment to the supplier, would be permitted only in
case of Order cancellation, Order rejection and Unused blocked amount on order completion



GPA - Models

The GeM Pool account has 2 Models
1. Challan based Model
2. Non-Challan Model

1. Challan model

* Funds are transferred in The GeM Pool account after the demand/intent has been finalized

A Challan is generated on GeM using which the Buyer funds the required amount in GeM Pool
account.

2. Non Challan Model

* A Floating amount based on Procurement forecast is maintained by Buyer in Pool account
* No challanis generated as pool account is already funded.
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Challan Model




Challan Based GeM Pool Account

* A challan would be generated on GeM Portal before the order can be placed. The Buyer would fund
the Pool account with the projected value of the order before order placement.

* The credit process in Challan based GeM pool account differs for products & service orders as below.
Product Orders

* Buyer will make arrangements to credit 100% of the projected order value before the order
creation.

Services Orders

* Buyer will make arrangements to credit funds in GeM Pool Account as per the services billing
cycle. The funds will be equal to projected value of service order as per services billing cycle.



Registration of Challan Model By NPAE

* Once an NPAE primary user is registered successfully on GeM, he would need to add the GPA
details to ensure seamless payment.

* Primary user will be required to register the secondary user as a PAO in GEM & need to enter the
payment authority code in GeM.

* If Primary user does not have the payment authority codes the same can be generated on GeM
portal.

Login on.GeM Open ‘My Select ‘GPA’ as Specify GPA
Portal (Primary

profile’ Payment Mode account Details
User) and Save

Login on GeM Register

Link the GPA Specify the PAO code

Portal (Primary Secondary Users or Generate a new

e (PAO) account to PAO code
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GPA On-boarding by Primary User
Challan Model




Open www.gem.gov.in
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Threshold Limit: Threshold limit refers to the
minimum amount selected by Primary user for
an order/service by an entity for GPA. Over and

above the threshold limit the order/service will
be processed through GPA only and below that
GPA is optional. Threshold Limit can be selected
between 0-10 lacs
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User creation by Primary user
PAO Code generation — Challan Model
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Challan generation and
Fund Blocking by Buyer

Challan Model
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Payment to Supplier

* The payment process is triggered post the successful supply, acceptanceand online issuance
of CRAC by the consignee as per the timelines prescribed.

Bill to be Paying authority
created by will process the
_ Buyer as per payment
CENEIETEE CRAC through GPA

Payment credited
to the sellers
account

CRAC Generated

Successfully by




Payment to Supplier

* In case, even after 10 days of issue of CRAC, the buyer has not initiated the payment
process

80% of the Intimation will be sent to the
consignment value HoD, buyer and payment
deduced by the system authority for GeM, regarding

as per CRAC the release of payment

A payment trigger will
be automatically
generated

If failed, after 35 days the
Payment credited same will be released to the
to the sellers supplier automatically
account through an alert to the
bank by the GeM Platform

The residual payment is to
be processed by the buyer
within 35 days after
adjusting for any statutory
deduction and damages,
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Bill Summary page for GPA
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Payment status of the bills marked as 'Paid'/ 'Failed'
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Payment instruction of the bill in case LD is applied
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Non- Challan Based GeM Pool Account

* The Buyer would keep a floating amount in the pool account. The floating amount would be used
for all Purchases made on GeM.

* No challan would be generated as account is pre funded by NPAE

* The Non Challan Model has additional verification process by NPAE’s Nodal officer to approve the
usage of the Account by Primary user.

Login on.GeM Open ‘My Select ‘GPA’ as Specify GPA
Portal (Primary

profile’ Payment Mode account Details
User) and Save

On Approval by Nodal Nodal officer receives approval
officer , GPA becomes request to grant access to the
active GPA account
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mode — Primary User




Open www.gem.gov.in
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Once the account is Approved by
Nodal officer, it would be marked as
Approved. Approved accounts can be

used for order placement

The Bank account is send for Approval
to the Buyers Nodal officer. The Status
would reflect as ‘Pending’.
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Email Received by Nodal Officer to
Approve the use of GPA account




Approval screen for Nodal Officer to

Approve or Reject the Request
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Request approval confirmation
message is displayed post approval by

Nodal Officer
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User creation by Primary user
PAO Code generation —Non Challan Model
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Fund Blocking by Buyer
Non-Challan Model




Once L1 has been selected via Direct purchase or
Award of Bid/RA, the Buyer would specify the

Financial details. Please visit LMS for training video
on Order Placement.
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not available in the account
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Payment to supplier post CRAC generation




Payment to Supplier

* The payment process is triggered post the successful supply, acceptanceand online issuance
of CRAC by the consignee as per the timelines prescribed.

Bill to be Paying authority
created by will process the
_ Buyer as per payment
CENEIETEE CRAC through GPA

Payment credited
to the sellers
account

CRAC Generated

Successfully by




Payment to Supplier

* In case, even after 10 days of issue of CRAC, the buyer has not initiated the payment
process

80% of the Intimation will be sent to the
consignment value HoD, buyer and payment
deduced by the system authority for GeM, regarding

as per CRAC the release of payment

A payment trigger will
be automatically
generated

If failed, after 35 days the
Payment credited same will be released to the
to the sellers supplier automatically
account through an alert to the
bank by the GeM Platform

The residual payment is to
be processed by the buyer
within 35 days after
adjusting for any statutory
deduction and damages,
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Bill summary page for GPA




Bill Summary page for GPA
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Payment status of the bills marked as 'Paid'/ 'Failed'
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Payment instruction of the bill in case LD is applied
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Capacity Building - Multiple Modes of Learning ¥

Classroom Webinar Master Trainer YouTube J LMS J
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Learning Management System
Gateway to Master the Usage on GeM
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GeM Support — Channels to Assist You

FAQs

Need help? |

e Ask CoMiny

24 x 7 Assistant

®

helpdesk-gem@gov.in

Q

l Through the GeM Portal |

1-800-102-3436
1-800-419-3436 J
% Monday to Saturday |

H-\_‘l
08:00 AM to 08:00 PM
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