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Brief introduction to what is order processing, CRAC generation
etc.

Who can generate CRACs etc. (only consignees)

Post delivery, the consignee assigned to the order needs to
acknowledge delivery and accept consignment by generating a
CRAC document online.

CRAC is consignee receipt and acceptance certificate. Any
rejection and its reason needs to be mentioned here.
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g ,E\’, GeM Bids Sign Up

B @ Marketplace

Not Registered with GeM ? Sign up to experience the Marketplace

o&, Register as Buyer Login in to Government e Marketplace | GeM

Need help with your Login ?

Ralse a Ticket
Agents and experts available on a single platform ready to help you

Contact Us
Email. helpdesk-gem(atjgov[dot]in
Call: 1-1800-419-3436 / 1-1800-102-3436 ( 8 am - 8 pm Mon to Sat )

WEB INFO ABOUT GeM NEWS & EVENTS RESOURCES TRAINING NEED HELP?
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Not Registered with GeM ? Sign up to experience the Marketplace

mg Register as Buyer % Register as Seller Login in to Government e Marketplace | GeM

GeM User Id *

Need help with your Login ?

Password *

Raise a Ticket
—  Agents and experts available on a single platform ready to help you

% Contact Us
Email. helpdesk-gem[at]gov[dot]in
Call: 1-1800-419-3436 / 1-1800-102-3436 ( 8 am - 8 pm Mon to Sat)

Submit Cancel

Forgot your GeM password ?

Reset GeM Password
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Shop By Category All Categories Shopping Cart |

) ORDER All Contract\ﬁ

Number of People/Posts Number of Divisions Total Number of Orders Total Value of Orders ( Rs. )

14 1 2 < 55000.00

ALL DEMANDS PRODUCT ORDERS SERVICE ORDERS
In Checkout ) Direct Purchase 0 Direct Purchase
Declined Bid 1 Bid

Total Demands ) RA ) RA

SHIPMENTS BILLS

Pending Approval




75 MY DASHBOARD PRODUCT ORDERS ~

2.0 ORDERS

PRODUCT ORDERS

BUYER VIEW CONSIGNEE VIEW

Contracts v

ALL CONTRACTS

CONTRACT NO: GEMC-571687717509737

Buyer: Nilesh Gupta
Contract Date: 24/12/2012 11:13

Product

FFF (M

Mede| | asd

O

SERVICE ORDERS ~ ALL DEMANDS

You can view your contract

details here

Status: Order placed (accepted by seller)

Seller: Innovation Star

Buying Mode: Bidding

Ordered Quantity

10

BILLS ~

INCIDENTS ALL CARTS REQUESTS

Search Demand No or Product Name n

INCIDENTS

Bid Number: GEM/2019/B/62254

Total: ¥ 30000.00

Price

Click here to Process Order
L
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EMchemt = Tranaparant » el

Shop By Category

Consignment Details

BUYER

Name:
Email ID:
Address:

Nilesh Gupta
sellergemso@gmail.com
Electronics Niketan, 6 CGO
Complex, Lodhi Road, New Delhi
SOUTH EAST DELHI DELHI 110003
India

Your Shipment Details

Invoice Number

Invoice Date

Dec 24, 2019

Dashboard Market ~ Bids ~ Purchase Requisitions

SERWIC INCIDENTS ALL CARTS REQUESTS

SELLER (BILLING ADDRESS)

Name: Innovation Star
Email: xyz01 @gmail.com
Address: 4rth,Honda.Boxy Patel Chowk
Central Delhi DELHI
Acc No: 1234567891
Bank IFSC: KEKBKODODOD418
Order Status Action Download Documents

Delivered By Seller ;
Invoice




PRODUCT(S)

Item Name : FFF Maodel No: asd

Brand: MRF Enter the recelved quantlty’ Quantit}_r Orderad : 10

delivered date, goods receipt
voucher no. And voucher date

Quantity Dispatched: 10 Last Delivery Date: Jan 23, 2020

Seller Delivered Quantity: 1 Seller Delivered Date: Dec 27, 2019

Received Quantity : 10

Delivered Date : Goods Receipt Voucher No : Goods Receipt Voucher date :

27-12-2019 234 27-12-2019

-]

Please verify your received quantity before finalizing as this cannot be edited later.

Click here to proceed

DOWNLOAD DOCUMENTS

Invoice




Are you sure you want to save?

Item Name Received Quantity




PRODUCT(S)

Item Name: FFF Model No: asd
Brand: MRF Quantity Ordered : 10
Quantity Dispatched: 10 IR ERCTE (AT A (=l W Last Delivery Date: Jan 23, 2020

Received Quantity: 10 Seller Delivered Date: Dec 27, 2019

Consignee Received Date: Dec 27, 2019

Quantity Accepted : Inspected By : ® Self ' Professional

Save & Continue

Please verify your accepted guantity before finalizing as this cannot be edited later.

s

DOWNLOAD DOCUMENTS . .
Click here to continue

Invoice




PRODUCT(S)

Item Name: FFF

Brand: MRF

Quantity Dispatched: 10
Received Quantity: 10

Consignee Received Date: Dec 27, 2019

Quantity Accepted :

Model No:  asd
Quantity Ordered : 10
Last Delivery Date: Jan 23, 2020

Seller Delivered Date: Dec 27, 2019

Select the mode of inspection

Inspected By: ) Salf ® Pprofessional

8

Quantity Rejected :

2 o . N o
If inspection mode is professional,

iemaamed provide these details
quantity

Reason For Rejected/Conditional Accepted items :

Damaged item

Inspection Certificate Na:

Inspection Type: @ Post-Dispatch ) Pre-Dispatch

Date of Inspection ;

Narne of Agency ;

6 Please verify your accepted quantity before finalizing as this cannot be edited later.

Save & Continue




PRODUCT(S)

Iltem Name: FFF Model No: asd

Brand: MRF Quantity Ordered : 10

Quantity Dispatched: 10 Last Delivery Date: Jam 23, 2020
Received Quantity: 10 Seller Delivered Date: Dec 27, 2019

Consignee Received Date: Dec 27, 2019

e o Inspected By : @ Salf ©_professional _
The accepted and rejected quantities are
displayed here.

Here the mode of

The reason for rejection is to be mentioned here.

inspection is ‘Self’

Accepted Quantity and not accepted quantity should match with received
guantity
Reason For Rejected/Conditional Accepted items :

Damaged item

2 Click here to proceed

Save & Continue

Please verify your accepted quantity before finalizing as this cannot be edited later.




Invoice Date: Dec 24, 2019
Date of Dispatch; Dec 24, 2019

PRODUCT(S)

Item Name: FFF

Brand: MRF

Quantity Dispatched: 10
Delivered Quantity: 10
Quantity Accepted: 2

Inspected By: self

DOWNLOAD DC . .
Click here to verify
Invoice J

Email ID:
Address:

sellergem50@gmail.com

Electronics MNiketan, 6 CGO
Complex, Lodhi Road, New
Delhi

SOUTH EAST DELHI
DELHI 110003 India

Email:
Address:

Acc No:

Bank IFSC:

Verify all the details provided. Click

on ‘Edit’ to modify, if required

Model No: asd

Quantity Ordered :

Last Delivery Date: |an 23, 2020

Seller Delivered Date: Dec 27, 2019

Reason For Rejected/Conditional Accepted items:

Consignee Received Date:

Dec 27,2019

*¥yz01@gmail.com
4rth,Honda,Boxy,Pate| Chowk
Central Delhi DELHI
1234567891

KKBKOOOD418

Edit

Damaged Item




QTP Verification

TPin 10 mins?




Invoice Number

GEM-63020

WEB INFO

Terms of Use

Website Policies
Document Help

Sitemap

Web Information Manager

vwnt of Commarce
of Comnerce and lodustry

Invoice Date

Dec 24, 2019

ABOUT GeM
Introduction to GeM
Statistics

Right to Information
Analytics

New on GeM

MOUs

wet . ovy ol T e s
g }mwm
= Micrs. smail & Medum Emerpases

Order Status

Eligihle For Payment

NEWS & EVENTS

Newsroom
Gallery
Motifications
CCM Schedule
Forums

BRAND GeM

Goods and Services Tax

Action

RESOURCES

GeM Handbook
OM's/Circulars

Terms and Conditions
Policies/Manuals
Miscellaneous

INCIDENTS

Download Documents

Invoice CRAC

TRAINING

S

Training Calendar
Training Module
Facilitators
Download GeM Logo

TESTIMONIALS

indid govin |

NEED HELP ?
FAQs

Feedback
Raise-a Ticket
Contact Us
Careers

Application | @ Marketplace
Seourity functionality and
Cerfifation Audit Report | vulnerabiiity report

Site operated and maintained by Managad Service Provider




Shop By Category

2.0 ORDERS

Consignment Details

BUYER

Name: Nilesh Gupta

Email ID: sellergems0@gmail.com
Address: Electronics Niketan, 6 CGO

Complex, Lodhi Road, New Delhi
S0OUTH EAST DELHI DELHI 110003

India
Yaur Shipment Details
Invoice Number Invoice Date
GEM-63020 Dec 24, 2019

SELLER (BILLING ADDRESS)

Name: innovation start
Email: xyz01@gmail.com
Address: 4rth, Honda,Boxy,Patel Chowk
Central Delhi DELHI
Acc No: 1234567891
Bank IFSC: KEBKODOO418
QOrder Status Action Download Documents

iz 0 ent
Eligible For Payment A CRAC




PRODUCT ORDERS

suvaiview | consieneeview To draft the final bill, user
—— would need to select “Buyer
- ”
Contracts v VIEW Search Demand No or Product Name n
ALL CONTRACTS
Status: Order placed (accepted by seller) INCIDENTS
Buyer: Nilesh Gupta Seller: innovation start Bid Number: GEM/2019/B/62254
Contract Date: 24/12/2019 11:13 Buying Mode: Bidding Total: ¥ 30000.00
Product Ordered Quantity Price
FFF {MRF) 10 T 30000.00
Model | asd

View Order Details

E B CONTRACT NO: GEMC511687735429004 Status: Order placed (accepted by seller) INCIDENTS
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RS- EMehent = Tramsparent + nclusve

To process the order “Buyer”
needs to go to the “Dashboard”

Shopping Cart =

Shop By Category v

and then click on Bills and choose

“Process Bill” option from the
(73 MY DASHBOARD PRODU

BILLS ~ INCIDENTS ALL CARTS REQUESTS
dropdown
2.0 ORDERS PWESS BILLS
PAYMENT CONFIRMATION
Number of People/Posts Number of Divisions Total Nur PREVIOUS FINANCIAL YEAR ORDERS Value of Orders ( Rs. )
-
14 1 2 ~ 35000.00
o) [ o O
ALL DEMANDS o PRODUCT ORDERS b ) SERVICE ORDERS o
In Checkout 0 | Direct Purchase 0 Direct Purchase
Declined 0 Bid 1 Bid
Total Demands 0 RA 0 RA
<0 \ :
SHIPMENTS o BILLS o
\
Pending PRC 1 Pending Approval
\ Pending CRAC 0 Payment Not initiated
Bills Not Created 1 Payment Initiated
L

httpsi//mkp.gemarion.org/finance . -
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Bills

To update the payment details for pervious financial year orders (if any), please click here.

®) All Bills Pending Bills (CRAC older than 40 days)
Choose Payment Method * Others v
. y ! © Reset Filters
Search within a period: Search For Bill Status:
20-12-2019 - 27-12-2019 Bills Yet To Be Created Vv Search by coi

Bills with Others as payment method and bill status as Bills Yet To Be Created from 2019-12-20 to 2019-12-27

S.No. Contract No. Order Date Product Buyer Name Payment Mode Action

019-12-24 FFF Nilesh Gupta Others

Vo)

-/



a®
Shop By Category All Categories v Shopping Cart = | A

Bills

To update the payment details for pervious financial year orders (if any), please click here.

e All8ills Pending Bills (CRAC older than 40 days)

Choose Payment Method * Others v

AN 2 ; Reset Filters
Search within a period: Search For Bill Status: O Rese

= 27-12-2019 n Bllls Yet To Be Created v Search by contract no. n

Bills with Others as payment method and bill status as Bills Yet To Be Created from 2019-12-20 to 2019-12-27

20-12-2019

S.No. Contract No. Order Date Product Buyer Name Payment Mode Artinn

GEMC-511687717

9-12-24 FFF Nilesh Gupta Others

Invoice No. and Date CRAC No. and Date Consignee Seller Buyer Bill Approver Bill Order Amount Payment Status  Action
GEM-63020, 2469, Nilesh Gupta,  innovation start, 24000 Pending
201¢ 4 2019-12-27

DGS&D




Reference Signed Documents

& FINANCIAL APPROVAL & SANCTION ORDER & CONTRACT & SELLER'S INVOICE

ORGANISATION DETAILS
Type: Central Government
Ministry: Ministry of Electronics and

Information Technology

Department: NA

Organisation Name: National E-Governance

Division (NEGD) Deity Govt. of

India
Office Name: Cgo Complex
HOD Name: Vinay Thakur
CONSIGNEE DETAILS
GEM Unique ID: nilesh@digitalindia.gov.in
e Name: Nilesh Gupta
Address:

Electronics Niketan, 6 CGO

SELLER DETAILS

GEM Unique ID: test_vas

Company Name: Innovation start

Email: xyz01@gmail.com

Address; innovation start, Central

Delhi, DELHI - 110001

ACCOUNTING DETAILS

Designatlon of official providing admin approval: DG

|IFD Concurrence / Competent Authority (HOD / Head No
of Office) Approval Required?

1EDY CAanrtirronere I Coamoatant Aritharity (IO T WUesd

$

CONSIGNEE RECEIPT AND ACCEPTANCE CERTIFICATE

BUYER DETAILS

GEM Unique ID: nilesh@digitalindia.gov.in
Name: Nilesh Gupta

Address: Electronics Niketan, 6 CGO

Complex, Lodhi Road, New
Delhi, SOUTH EAST DELHI, DELHI
-110003

Scroll down and click to
process bill to add the

deductions

Designation of official providing finance approval: AO

IFD Concurrence / Competent-Authority (HOD /
Head of Office) Diary No.:

ridcat Avallakilitue vCC



Click on “YES” to impose
deduction and “Add Deduction”

Bill Processing

DEDUCTIONS to deduct multiple amounts.
Whether Deductions are to be imposed? * ® YES @ NO
Additional Deductions '‘Others Amount to be deducted(Ir Reason @ ADD DEDUCTION

BILL BREAK-UP

A. Total Accepted Items Amount: 24,000.00

B. Total Deductions Amount: 0.00

C. Net amount of bill (A-B): 24,000.00

D. Final amount of hill (rounded-off): 24,000.00
SAVE DRAFT BILL

urrent Stage: Draft Bill not yet saved



Buyer will be able to apply LD charges

with all other deductions as shown below.

DEDUCTIONS

Whether Deductions are to be imposed? * ®YES @ NO

Late Delivery 3

TS 1
Additional Deductions

TDS Under GST 1

Others 1 Test

114

@G



If Deductions are not

Bill Processing

required click on “No”

DEDUCTIONS
Whether Deductions are to be imposed? * D YES @ NO
BILL BREAK-UP
A, Total Accepted Items Amount: 24,000.00
B. Total Deductions Amourit: 0.00
C. Net amount of bill (A-B): 24,000.00

Click on Save Draft Bill

24,000.00

SAVE DRAFT BILL

Current Stage: Draft Bill not yet saved



Search within a period: Search For Bill Status:

Bllls Yet To Be Created v Search by con

20-12-2019 . 27-12-2019 iﬁr‘

No Bills to display with Others as payment method and bill status as Bills Yet To Be Created from 2019-12-20 to 2019-12-27

WEB INFO ABOUT GeM NEWS & EVENTS RESOURCES TRAINING

Terms of Use Introduction to GeM Newsroom GeM Handbook LMS

Website Policies Statistics Gallery OM's/Circulars Training Calendar
Document Help Right to Information Notifications Terms and Conditions Training Module
Sitemap Analytics CCM Schedule Policies/Manuals Facilitators

Web Information Manager New on GeM Forums Miscellaneous Download GeM Logo

MOUs BRAND GeM INCIDENTS TESTIMONIALS

wD-panmontn'Ca"mlvu - = w1y 2 T O ST & X 7\ COMO00 . Tha nallonal poral ofIndla) S
PR e ooy e e ST - O . india.gov.in [

NEED HELP ?
FAQs

Feedback
Raise-a Ticket
Contact Us
Careers

Application
Seourity

Nificetion Audlt Report | vuln

2019 GeM All Rights Reserved. @ 0 o @ e Site operated and maintainad by Managed Service Provider
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ﬁ ,E\ GeM Bids Sign Up

U o Marketplace

Not Registered with GeM ? Sign up to experience the Marketplace

gh Register as Buyer Register as Seller Login in to Government e Marketplace | GeM

Need help with your Login ?

4y Ralse aTicket
Agents and experts avallable on a single platform ready to help you

% Contact Us
Emalil. helpdesk-gem[at]gov[dot]in
Call: 1-1800-419-3436 / 1-1800-102-3436 ( 8 am - 8 pm Mon to Sat )

WEB INFO ABOUT GeM NEWS & EVENTS RESOURCES TRAINING 31 NEED HELP?



b, GeM Bids Sign Up

Government
e Marketplace

Not Registered with GeM ? Sign up to experience the Marketplace

g%g Register as Buyer % Register as Seller Login in to Government e Marketplace | GeM

GeM User Id *

Need help with your Login ?

Password *
Raise a Ticket

Agents and experts available on a single platform ready to help you

% Contact Us
Email. helpdesk-gem[at]gov[dot]in
Call: 1-1800-419-3436 / 1-1800-102-3436 ( 8 am - 8 pm Mon to Sat )

Submit Cancel

Forgot your GeM password ?

Reset GeM Password
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Dashboard Market Bids Purchase Requisitions  Users (5 -

= CATEGORIES All Categories
NOTIFICATIONS +
Filter : slect division
SI.No Name User Id Posts Roles Email Mobile Division Action
Ajay Kumar Ral TESTDARSHAN13 TEST BUYER,CONSIGNEE akrai@gem.gov.in *REEAA6625 ¢
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}r - GEM Dashboard Market Users Services

- ’ & Marketplace

>rop By catesory

DELHI : POST MANAGEMENT

Create Roles

Designation @+

Mame
Divisions® _

Select v
Select Roles* _

select v

Roles

User Id €

Official Email €@*

Apply for @gembuyer.in Email 1D

35




Action

POSTS USERS
Posts
Filter Search
SL.No POST NAME
1 Accounts Officer
2 Brimary User
3 Supritendent
4 Supritendent 1

ADD POST

USER ID

o1

From the list of users, select the user you want

to deactivate/ transfer

EMAIL

yer.in

yer.in

yer.in

ROLES

BPAO

HOD

BUYER,CONSIGNEE

BUYER.CONSIGNEE

Select division

USER

iy rrd

Sandeep

iy rrd

All

STATUS

Active

Active

Active

Inactive

ACTION

rd @ Deactivate / Transfer

rd i Deactivate / Transfer

'd ™ Activate

36




Please confirm the deactivation of the following post




Exit user done successfully.

POSTS USERS
On successful deactivation, the status of the
: ‘ - ’
Posts user is updated as ‘Inactive
Filter Search Select division All v
SLNo POST NAME USER ID EMAIL ROLES USER STATUS ACTION
1 Accounts Officer 111 i, fer.in PAO Inactive
- rd ™ Activate
2 Brimary User _ @ s in HOD Sandesp Active P
3 Supritendent ' 111 ) rer.in BUYER,CONSIGMNEE Inactive
P - rd ™ Activate
4 Supritendent 1 ToB@1 GO T orerin BUYER,COMSIGMEE Inactive
F 'd ™ Activate




Action

POSTS USERS

Posts
Filter Search
SL.No POST NAME USER ID
1 Accounts Officer - 1
2 Brimary User r 1
3 Supritendent e 1
4 Supritendent 1 LRI

EMAIL

1

fer.in

in

fer.in

fer.in

Select division

ROLES USER
PAO 77 777
HOD Sandesp

BUYER,CONSIGMNEE

BUYER,CONSIGNEE

STATUS

Active

Active

Inactive

Inactive

ACTION

& M Deactivate / Transfer

& ¥ Activate

d ¥ Activate

39
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All Categories

DELHI : POST MANAGEMENT

Create Roles

Designation @*

Divisions*

Select Roles*

Raoles

User Id @

Official Email %

40




¥ 5 GeM
0 ‘r@. & Marketplace

Dashboard Market

All Categories

_ Add/Invite Secondary User @

» Post ™ Select post
Invite Email ID org-Delhi
Supri

Supritend

1ent 1
division-ADMIN

Ao o
ACCounts

Resources MOUs Statistics Contact Us
Privacy Policy TermsoflUse Copyright Return Disclaimer Caution Netice

ey ,‘l_ DeM 5PV

Digitel India (- m

Site operated and maintained by Managed Service Provider
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Market Users Services

Add/Invite Secondary User @

division » Post ™ Supritendeant

BUYER,CONSIGNEE
Roles

Official Emall Id

User |ld

Invite Emall ID

42
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¥ GeM
‘r ¢ Marketplace

hboard Market Users Services

Add/Invite Secondary User @

New division » Post © Supritendent
ATARE POSLS : BUYER CONSIGNEE
Roles

Official Email Id

User |d

Invite Emall ID

43




User successfully invited and activation link is sent to the user

Shop By Catagory v All Categories v

Add/Invite Secondary User €@

Divisions »
New division »  Post® Supritendent v
Manage posts » Roles BUYER,CONSIGMNEE

Official Email Id (!

User Id C

Invite Email ID ¢

SUBMIT

44
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Bulk update overview

* This document covers the step by step guide for the utility which enables the Buyers and PAO/DDO to update their pending payments in
bulk. This would be applicable for —
1. Shipments where the payments are not in initiated or closed state .
2. Product orders created before 01st April 2020.

* There are primarily 2 cases covered —
1. Shipments where invoice is generated by the seller and CRAC is done, but payment is pending.
2. Shipments where invoice is generated by the seller, but PRC or CRAC may or may not be done.



First Scenario - For shipments where Invoice is generated

by the seller and CRAC is done.



PRODUCTS

GeM

" e Marketplace

SERVICES  CONTENT

CATEGORIES GeM Advantages GeM Exclusive

Rich Listing of Products /
Services

Integrated Payment Multiple Procurement Transparency and

System

Sign Up

o E

FAQs Contact Us Rate a Seller & NewonGeM Q

Shri Narendra Modi -

Hon'ble Prime Minister of India e
; . , - .‘-
“ The crisis the world is facing today teaches . P Gfa
us that way forward is - — v
Atmanirbhar Bharat (A self - reliant India) " Fs ~ \ 4 ‘

Modes Ease of Selling




@ ,t’ GeM Bids Sign Up
P

0 to experience the Marketplace

Login in to Government e Marketplace | GeM

oAb A Tiear 1ok e
GeM User Id

Need help with your Login ?

ﬁ Ralse a Ticket
Agents and experts available on a single platform ready to help you
WOKSFG
Qt) Contact Us
Email. helpdesk-gem([at]govidotlin
Call: 1-1800-419-3436 / 1-1800-102-3436 { 8 am - 8 pm Mon to Sat ) ihall be entered

WEB INFO ABOUT GeM NEWS & EVENTS RESOURCES TRAINING NEED HELP ?




ﬁ ,h, GeM Bids Sign Up

Governmer
) e Marketplace

Not Registered with GeM ? Sign up to experience the Marketplace

5_5,— Register as Buyer ﬁ@% Register as Seller Login in to Government e Marketplace | GeM

Dear User,
You can now login in GeM using your NIC e-mail

credentials,

i

Need help with your Login ?

NIC Email ID

Ralse a Ticket

L JOV.IN
Agents and experts avallable on a single platform E e

Contact Us Enter NIC Emall Password
Email. helpdesk-gem(at]gov[dot]in
Call: 1-1800-419-3436 / 1-1800-102-3436 ( 8 am - Hs

Submit Cancel

Forgot your NIC Emall password ?

WEB INFO ABOUT GeM NEWS & EVENTS RESOURCES TRAINING NEED HELP ?




@ 1800-419-3436 | F4helpdesk-gemfatigovldoilin | Need Help?

Dashboard Market Bids Purchase Requisitions _I

CATEGORIES All Categories Shopping Cart J

NOTIFICATIONS -

Dear Sir/Ma'am,

» Buyers are hereby notified that as per OM No. £.6/18/2019-PPD dated 23rd January 2020, the functionality for generating "GeM Availability Report & Past Transaction Summary” is
now available at GeM. With effect from 1st July 2020, it is mandatory for buyer to generate this report for procurement outside GeM. To know more on how to generate the
GeMARPTS report, please click here,

» #* Agnerthe OM issued by the Department of Expenditure, Ministry of Finance (No.F.6/18/2019.PPD), it is notified that from 01/07/2020, no other payment mode except for GPA and
PFMS would be available on GeM for placing new orders: Payments for all orders must be processed through either GPA or PFMS only.

View More. »

» Inthe wake of a nationwide lockdown, due to the COVID-19 pandemic, GeM has initiated & number of steps for expeditious procurement of medical and auxiliary Covid related items.
Some of the major steps include

1. Creation of more than 50+ categories related to health emergency items and swift on-boarding of sellers under these categories (Live tracking of this category list and number



NOTIFICATIONS +

{7\ MY DASHBOARD ANDS  BILLS » | INCIDENTS ~ ALLCARTS  REQUESTS

] Click on “Bills” and select
“BULK UPDATE OF BILLS”
from the dropdown. PROCESS BILLS

2.0 ORDERS GEM AVAILABILITY

\ PREVIOUS FINANCIAL YEAR ORDERS

Number of People/Posts er

6 1

" BULK UPDATE OF BILLS

ALL DEMANDS % PRODUCT ORDERS ¥ SERVICE ORDERS

In Checkout 23 Direct Purchase 21 Direct Purchase 0

Declined 1 Bid 1 Bid 0

Total Demands 24 RA ] RA 0
0

=) PR 0 PR

M |
b-21




User will be redirected to the screenfrom where they can download the CSV file to view the

eligible orders for Bulk Payment.

DOVINLOAD FILE
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On the CSV file, the buyer would need to update the CRAC Date, Payable Amount &

Deductlons, if any.
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Download Report Of Eligible Shipments For Bulk Update

DOWNLDAD TILE

Upload File With The Shipments Whose Bills Need To Be Marked As Closed

CHOOSE FILE

lease up €T TSV feriel wilh siee ol exceeding 2MB,
bu k_payment_closure_eigible_bills_repcrtocsy

VERIFY WITH OTP AND PROCESS HILE

RESOURCES TRAINING NEED HELP ?
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OTP Verification

Not received OTF?




Upon OTP verification, the uploaded file would be processed and its status would be

displayed. If the file is not processed completely, “Partially Complete” would appear under
status and reason will be mentioned under “Processing Errors” field.

#  File Name Upload Processing Status Download  Processing Errors
lime tle

1 oulk_payment_dosure_eligible_bills_report_202- 1002- complete Downlgac
02:10-14.53- 201
27_x10af570U322670b721¢ 1334844 6Uab3.Lv 145324

2 oulk_payment dosure_ellgibie_bills_report_202°- 100z- partizlly_compete Downloac Bill for shipment 511687701666337-1 is alreadv cosed upon User
02-10-1511- 2001 ennfirmation
41_dcad161f278dc2¢73ced91 31957 cf2.c5v 15:11:38

3 oulk_payment_dosure_ellgibie_bllis_“eport_202 - 10-0z- partizlly_compete = Downlcac Bl for shipment 511687701666337-1 Is already cosed Lpon User
02-10-1513- 2021 confirmation
06_224d31 adc84f2babA01 6474fbf73208d cov 1512:03

4 oulk_payment_dosure_eligible_bills_-eport_202°- 10-02- partizlly_compete Doanlcac Bill for shipment 511687701666357-1 is already cosed upon User
02-10-15-14- 201 contirmation
01_dSeec15108b375¢23354978¢cdcecad2b.csv 15:12:58

5 oulk_payment_dosure_cligibie_bils_report 1002 partislly_compicte Downloac Shipment 511627705553610 1 not eligikle for bulk closure as sum
1_2021-02-1C-15-18- 2021 ull enttered Paysble Anour Land Deduclion Is nuteyual Lo system
10_c5be381a1d81cade2e506adbd751 e56c.csv 151207 calculated CRAC amount.System Calculated CRAC Amount: 43.0,

Frtered total of Payahle Amount and Deduction = 40.0

6 bulk_payment_dosure_eligible_bills_ceport_202°- 10-0z- partizlly_compete = Downloac Shipment 511687717765053-1 processing erro” = "wrong numbe-

92-10-16-46- 2021 of arguments (1 for2)”
m 54 52e35782821ccc6750d733532b18e6b40.cv 16:46:51




Second Scenario - For shipments where Invoice is

generated ,but PRC or CRAC may or may not be done.
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OTP Verification
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VIEW UFLOADED FILE DETAILS

File Name

oulk_payment_closure_eligible_bills_report_202¢-
03-10-14-53-
27 001045703226 707212133484 6Uab 3. v

oulk_payment_closure _eligible_bilks_report_202°-
02-10-15-11-
41_dcad161f270d2c73ce9b91 M fla'cf2 ooy

oulk_payment_closure_eligible_bllks_report_202- -
02-10-1513-
06_284d31 adcB4f2babd 01 64fafhf72208d cov

oulk_payment_closure_eligible_bills_report_202°-
12-10-15-14-
01_d5eec151080375023354979¢cdcecatzh. v

oullk_payment_cosure_cligible_bills_report
1_2021-02-10-15-18-
10_c3be381a1d81 cade2e506adbd751 e56¢.cv

oulk_payment_closure_eligible_bills_report_202--
J2-10-16-46-
54 52633782821 ccc675d73a533biBenbd0.csv

Upload
lime

10-0z-
a0
13324

1040z
M
15:11:38

10-0z-
2071
15:12:03

10:02-
201
15:13:58

100z
2021

151807

10-0z-
2021
16:48:51

Processing Status

complete

partizlly_complete

partizlly_complete

partizlly_complete

partizlly_complete

partizlly_complete

Download
File

Download

Download

Download

Download

Download

Download

Upon OTP verification, the
Processing Errors uploaded file would be

processed and its status would
be displayed.

Bill for shipment 511687701666357-1 is already c osed Lpon User
ronfirmatinn

Blll for shipment 511687701666337-1 |5 already Cosed upon User
confirmation

Bill for shipment 511637701 664337-1 is already closed upon User
contirmation

Snipment 511687705552610 1 not cligikle for bulk closure as sum
ul enlered Payable amourl and Deduclion is nolegusl o system
calculated CRAC amount.System Calculated CRAC Amount: 43.0,
Fnterad total of Payahle Amount and Dedurtinn = 40.0

Snipment 511637717765053-1 processing error = "wrong number
of arguments (1 for 2"




#.How can a consignee see which orders have been placed by the buyer against
which supplies will reach to that particular consignee.

Ans: Consignee has to login from his account by entering his own credentials and
check which order has been placed. Similarly Consignee will be notified via sms and
email as well.

#.How can any consignee see the status of invoice or dispatch of material by the
seller against any order.

Ans: While creating CRAC ,Consignee will be able to view and download Invoice.
Also he has to coordinate with the Buyer for the status.

#.How to generate PRC, Provisions of auto PRC.

Ans: Once Product Delivery is completed, and then consignee has to createa PRC
within 48 hours. If consignee doesn’t create PRC within 48 hours, Consignee will be
receiving an email for 2 more days extension of PRC creation or else system will
create auto PRC.



#.0nline procedure to Accept/ Partial gty. accept / Reject the material.

Ans: Consignee will be able to create CRAC for invoice which is been already created by
Seller.

If seller has created partial invoice ,then system will allow consignee to create multiple
CRAC.

#.How to generate CRAC in GeM, Provisions of auto CRAC.

Ans: Once PRC is created, Consignee will get 10 days of period to create CRAC. If
Consignee fails to create CRAC within 10 days ,then Consignee will get more 48 hours
to create/edit Consignee or else it will be auto created by system.

#.System generated messages and alerts for consignees- where to see and how to
respond.

Ans: For alerts Consignee has to login from his Gem account, then Blue color
Notification screen will be visible to check out Alerts.

Also he will be notified via SMS.



Kindly find the below link on Gem portal for Training learning material in the form of Videos
and PDF in downloadable form:

https://gem.gov.in/training/training_module

Gem gt O

Training

Q6000


https://gem.gov.in/training/training_module
https://gem.gov.in/training/training_module

Submit Attendance LMS FAQ LMS Login

&= HNew on GeM

GemM Exclusive Contact Us Rate a Seller

CATEGORIES GeM Advantages

Welcome to GeM training session.

We will be inducting you to the GeM portal followed by Hand’'s-on with the portal
for ease of understanding.

Reguest you to mark your participation for the programme with the requisite details by clicking on the appropriate type;

Buyer Seller

Your feedback is valuable Tor us and will enable us to plan better for the upcoming session.

Kindly share the session feedback by clicking the button below.

https://Ims.gem.gov.in/participation/index

_germ gow_in .

Fe— GeM
\’-rL SR

Dear Akhil Jindal,

A help us

I Feedbaclk link

CERTIFICATE
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hittps:/fgem.gov.in/latest
https:/gem.gowv.in/training
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https://lms.gem.gov.in/participation/index

GeM Support — Channels to Assist You

s ¢ ®

Need help? helpdesk-gem@gov.in [ Through the GeM Portal |

24 x 7 Assistant
08:00 AM to 08:00 PM

1-800-102-3436
| 1-800-419-3436
Ask GeMmy
U™U
% Monday to Saturday
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