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Introduction to GeM 



The government is committed 
to curbing corruption. One of 

the key aspects of this 
objective is to minimize 
Governments human 

transactional interface. 

Government e Marketplace – The Genesis 
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• A one-stop online procurement portal for all Government Buyers 

including Central/State ministries, Departments, Bodies & PSUs. 

Launched on 9th August 2016. (https://www.gem.gov.in/). 

 

• Rule 149 of GFR amended to “Procurement of Goods and 
Services by Ministries or Department will be mandatory for 

Goods or Services available on GeM” 

 

• GeM aims to enhance efficiency, transparency, inclusiveness in 

public procurement. 

 

• It provides the tools of e-Bidding, Reverse Auction and Direct 

Procurement to facilitate Government users achieve the best 

value for their money. 



35 
MoU signed States & UTs and 

actively buying on GeM 

GeM has established footprint across India 

MoU with Financial Institutions/Banks: 

Partnered with Industry Associations & 

Other Institutes: 



Direct 

Purchase 

L1 

Bid/RA 

Intent of 

Buying - 

PAC  

For amounts 

Less than 

INR.25,000/- 

Offering Multiple Procurement Options 

For amount 

Greater than 

INR.25,000/- 

and Less 

than INR.5 

Lakhs 

Procurement via 

Bid/RA to get 

the best price 

quote 

Procurement 

of specific 

product as per 

requirement is 

also possible  

Intent of 

Buying - 

Bid 

if objective is 

to go for BID 

(ONLY BID) – 

there is no 

need of 

comparison 
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       Pre-order placement Incident management will deal 

with the deviations in the Product Catalogue, Seller 

Registration, Seller Authorization. 

 

      Post-order Placement Incident Management will deal 

with the contract deviations by the Seller. 

Integrated Incident Management 

Incident Management can be used by Buyers and Sellers to raise issues for any Pre-order placement 

and/or Post-order placement deviations 

6 
Details of Incident Management can be accessed at https://assets-bg.gem.gov.in/resources/pdf/Incident_Management_Policy_V12.pdf 



1. Validation of Certification  

2. Validation of Project Experience (Only Government/ Public listed company experience) 

 

Details validated by QCI under certification (if applicable) are as follows: 

•  Company name 

•   Validity 

•   State for which license has been issued (if applicable) 

Note: The details are verified against the document uploaded by the vendor 

 

Details validated by QCI under project experience are as follows: 

• Department name 

• Oder Number 

• Project Value 

• Project Duration 

Note: The details are verified against the document uploaded by the vendor 

 

“QCI verified” vendor for a service – Assures that the mandatory/ voluntary compliances, if any, & successfully completed/ executed 

relevant government/ public listed company project experience(s) declared by a vendor is validated by QCI. 

 

Note: The total time for QCI Validation is 3 working days per service provider 
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Service Sanitization by QCI 





          For Primary User Registration: 

 Aadhaar Number / Virtual ID/ PAN of the User. 

 Mobile number linked with Aadhaar/Mobile number in case of PAN  

 Active Email id 

 Documents as per Constitution type such as CIN,PAN,DIPP,UAM,ITR details to 
Complete profile. 

 Address details (Registered address as per ITR) 

 Bank account details 

 

            Secondary User Registration: 

 Aadhaar number 

 Mobile number should be linked with Aadhaar  

 Active Email ID. 

 
Designed by GeM Training Team 



    
 Registration(Primary Seller) on GeM should be done by an authorized person of the organization 

(Director of the organization or a Key Person or authorized signatory of ITR). 

 

 Details of the authorized person will get validated as per the Income Tax Return filing. 

 

 Primary seller have an option to create secondary seller’s to assign roles like Bid Participation, 
Creation of Catalog and Order Fulfillment. 

 

 For MSE , UAM ( Udhyog Aadhaar Memorandum) and aadhar/mobile number linked with the same 

is required. 

 

 For Start Up, DIPP (Department of Industrial Policy and promotion) number and mobile number 

linked with the same is required. 

 

 No separate registration required for Seller and Service provider. 

 
Designed by GeM Training Team 





Open www.gem.gov.in 

Designed by GeM Training Team 





















Designed by GeM Training Team 











Advisory: Create user id according to your 

designation or organization, once created, 

user id cannot be edited 

Password must contain minimum of 8 

characters - Upper case, lower case, 

numbers ,special character (For e.g. – 

Abc@12345) 









Designed by GeM Training Team 



Designed by GeM Training Team 





After clicking on “My Account” this screen will open up. 

To take you through the process of ‘Profile 
Updation’ we have considered the 
firm/organisation type as “Proprietorship” 



Fill in PAN details 

Click here to verify PAN and proceed further 



Click here to proceed further 



Fill in the date of incorporation 



Click here to proceed 



Click here to proceed further 



Fill in the details required 



If you are a Startup  click ‘Yes’ 



Fill in your DIPP number 

along with mobile 

number linked with 

Start up India 

If you are not registered with 

Startup India, click here 

After filling in the details, 

click here to proceed 



If you had declared yourself as a Startup in Profile, click 

‘Yes’ to provide additional information. 



Click here to proceed further 



If you are registered 

with MSME, click ‘Yes’ 



After entering the details click 

here to proceed 



If you want to participate in 

Bid click ‘Yes’ 



Click here to proceed  



Fill in the office Location 

Details 



Click here to receive OTP 



Click here to proceed 



Click here to proceed 



Fill in the bank details 



After fill in all the 

details click here to 

‘Save’ and proceed 



Please read the instructions carefully 

and fill in the ITR Details 



Fill in the ITR details 





Click here to proceed 

further 



Your Profile is complete 



On 100% completion , My actions, My 

Team and Personal Settings tabs get 

activated  



You can change the 

business/organisation type only once 





You can view the seller details here 



Click here to receive OTP to 

authenticate changes 



You can update the e-mail 

here 

Click here to receive OTP 

to validate the update 



You can change the 

mobile here 

Click here to receive OTP 

to validate the update 



You can review the list of 

users here 



You can add secondary 

user and define roles 

here 



You can choose more than 

one role for secondary user 

Click here to proceed 







Click on ‘Catalogue’, then from Services 
select “Add New Offering” to enlist the 
services you want to offer 



Click here to view all the 

Service categories  
Click here to view all the 

services offered by you 



Fill in the service category 

you want to upload 

We have opted for 

‘Housekeeping Services’ 



You can view and select all the sub 

categories of  the service selected by you 

If the service category is not available, you 

can request for the same here 



Fill in the Request Type and click 

here to generate request 



Select the tab to proceed 



The home screen for your selected service 



Click here for the description of the service 



Click here to read the Service Level Agreement of 

the Service selected by you 



Click here to fill in your relevant Govt project 

experience 



Fill in the required details and 

upload the relevant documents 



Click here to quote your prices 



You can view the service configuration for the rate sheet 

under the category and select you want to offer. 



Click here upload the relevant 

certificates 



Click here to validate and save 

the service catalog 



Bid Participation 

                 -Product 



Open gem.gov.in and click on Login 



Enter your User ID and 

captcha and click on 

‘Submit’ 



Click on ‘Submit’ 



Click here and select “List of Bids” to 
choose the Bid you want to 

participate  in.  



Select the type of Bid you want to 

participate in or search with the Bid 

number 

Click here to 

proceed 



Here, follow step by step process for 

participation, starting with technical  

offering. 



Approved products in the Marketplace will 

be visible in the I - Frame. You can choose a 

product offering to participate. The system 

will automatically fetch it’s technical 
specifications and display prior to 

submission. 



After  selecting the product, 

system will fetch the technical 

specifications. You can verify 

them here. 

Click on ‘Save 
and Continue’ to 
proceed 



You can specify your Offer Price 

here. 

(Offer Price should be less than 

Reference Price and exclusive GST 

) 

Click here to view 

the estimated 

price 



GST is calculated on the 

Price and shown here 

Click here to 

proceed 



Click here to encrypt  

and save your price 



Upload the supporting 

documents/certificate

s as requested by the 

buyer 

Click here to Save and 

proceed 



Read the Terms & 

Conditions carefully 

Click here to receive 

OTP to verify and 

submit the offer 

You can check 

your Bid 

document here 



Enter the OTP and click 

on ‘Verify’ to confirm 
your participation 



In case you want to withdraw from the bid, click here. 

You can withdraw participation up to 2 times before 

Bid end date 

You have successfully participated 

in the Bid 





Open gem.gov.in and click on Login 



Enter User ID and captcha 

and click on ‘Submit’ 



Enter password and click on 

‘Submit’ to continue 



After logging in click on  ‘Dashboard’ to 
proceed further 



Click here to view all the 

custom catalogues 



A seller can view all the custom catalogues previously created  

Click here to create a new 

catalogue 



While uploading a new custom 

catalogue, it is mandatory for the user 

to give the Brand undertaking  



Fill in the details 

It is mandatory to fill 

in the Bid no. 

Click here to proceed 



Fill in the selling product 

as OEM/Reseller 

Fill in the details 



Upload the Specification document. This will be used 

by buyer to evaluate the offerings of the seller w.r.t 

the buyer’s requirement. 

Click here to 

proceed 



Upload Images of the custom catalogue 



Once published, the seller can choose the custom catalogue. After 

choosing an item from available/uploaded custom items, seller can 

download his/her specification document & buyer’s document to 
compare. 



Enter the offer price and proceed with the 

regular bid participation process 



Classroom Webinar Master Trainer YouTube LMS 
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Capacity Building - Multiple Modes of Learning 



Learning Management System  
Gateway to Master the Usage on GeM 
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https://lms.gem.gov.in/participation/index 

https://lms.gem.gov.in/participation/index


1-800-102-3436 

1-800-419-3436 

Monday to Saturday 

08:00 AM to 08:00 PM 

helpdesk-gem@gov.in Through the GeM Portal 
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GeM Support – Channels to Assist You 

Need help? 

24 x 7 Assistant 
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