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Introduction to GeM 



The government is committed 
to curbing corruption. One of 

the key aspects of this 
objective is to minimize 
Governments human 

transactional interface. 

Government e Marketplace – The Genesis 
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• A one-stop online procurement portal for all Government Buyers 

including Central/State ministries, Departments, Bodies & PSUs. 

Launched on 9th August 2016. (https://www.gem.gov.in/). 

 

• Rule 149 of GFR amended to “Procurement of Goods and 
Services by Ministries or Department will be mandatory for 

Goods or Services available on GeM” 

 

• GeM aims to enhance efficiency, transparency, inclusiveness in 

public procurement. 

 

• It provides the tools of e-Bidding, Reverse Auction and Direct 

Procurement to facilitate Government users achieve the best 

value for their money. 



Key Stakeholders of GeM 

Internal Stakeholders 
Execution Engine 

•   GeM SPV 

•   MSP 

•   PMU 

Sellers 
•   OEMs 

•   MSE 

•   Startup 

•   Authorized Resellers 

•   Service Providers  

 Partners 
•   Banks 

•   Rating Agencies 

•   3PL 

•   Other Commercial Agencies 

Inspection Systems 
•   CAG 

•   CVC 

•   CGDA 

•   RTI 

External Govt. Systems 
•   UIDAI 
•   GSTN 

•   PFMS 

•   MCA 21 

•   PAN Database 

Buyers 
•   Central Govt. 

•   Central PSUs 

•   State Govt. 

•   State PSUs 

•   Autonomous Bodies 
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Key Advantages for Seller 

Direct access to 

all Government 

departments 

One-stop shop for bids / 

reverse auction on 

products / services 

Dynamic pricing: Price 

can be changed based on 

market conditions 

Strong vendor rating 

system 

New Product 

suggestion facility 

available to Sellers 

Seller friendly dashboard 

for selling, and  

monitoring of supplies 

and payments 

News and Event Section 

for Regular Updates 

New on GeM – Shows list 

of new product 

categories added 
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Direct 

Purchase 

L1 

Bid/RA 

Intent of 

Buying - 

PAC  

For amounts 

Less than 

INR.25,000/- 

Offering Multiple Procurement Options 

For amount 

Greater than 

INR.25,000/- 

and Less 

than INR.5 

Lakhs 

Procurement via 

Bid/RA to get 

the best price 

quote 

Procurement 

of specific 

product as per 

requirement is 

also possible  

Intent of 

Buying - 

Bid 

if objective is 

to go for BID 

(ONLY BID) – 

there is no 

need of 

comparison 
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Primary User 

Secondary User – 

BID Participation 

Secondary User – 

Process Order 

Role-based Secondary Users – Bid 

Participation, Product Upload, Process Order, 

Payment Confirmation 

NOTE: All roles can be performed by single secondary seller  

Function Based Flexibility for Seller Users 
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GeM Seller Registration lifecycle  

Buyer- Search, 

Comparison and 

Add to Cart 

Order Placement- 

DP/Bid/RA by Buyer 

15 days to 6 months To  

DP- 20 Minutes 

Bid/RA- 12-21 Days 

Registration of 

Seller/SP 

Approval of 

uploaded 

product 

Order delivery to 

consignee 

As per contract- Min 

15/45 days  

Acceptance and 

CRAC generation 

10 days from 

delivery  

Payment 

10 days from 

acceptance  

4 months to  

20 Minutes 

4 months to  

48/96 Hours 



                                                           

Startups 

 

 

DPIIT Registered 

Startups 

 

Startups 

• No Prior Turnover Required 

• No Prior Experience Required 

• No Earnest Money Deposit(EMD).  

Registered on GeM live Market place 

Vendor Assessment  

Brand Approval  

Product Upload 

 

 
 

• Category details 

• Product Details 

• Offering and Discounts 

• Upload Product Images 

 

 • Trade Mark Certificate 

• Trade Mark  Receipt 

• Quality Council Of India(QCI) 
-Desktop Assessment 

-Video Assessment 

Vendor Assessment Exemption 

UAM Number(Product) 

Process Flow V2.0 



 
 
 
 
 
 
 
 
 
 
 
 
 
  
        

 
 

 

• All startups can now registered on GeM live marketplace. 

• Carting, Bunching, Bundling and Payments facility now available for startups. 

• Startups can now directly upload their products and services without any ratings. 

• More than one product and service can be registered on GeM. 

• Brand approval and catalog facility available for Startups 

• Startups can now take participate in direct purchase and PAC bids. 

• Simplified category creation for innovative products. 
 

New Features for Startups on GeM 



Cleantech/ Renewables 

Consumer/ Home Electronics (+Wearables, Smart 
Devices) 

Cybersecurity 

Education Tech (EdTech) 

Fintech 

Health and Life Sciences 

Advanced Manufacturing and Robotics 

Advertising [AdTech] 

Agriculture [AgriTech and New Foods] 

Artificial Intelligence, Big Data & Analytics 

Augmented/ Virtual Reality 

Blockchain 

Startup Sub-sectors 



Key Features on GeM 



Quadrant 1: 

 
• Product offers in categories under this group will be solely offered by GeM 

validated OEMs. 

 

Quadrant 2: 

 
• OEMs shall operate Marketplace subject to providing its complete list of Open 

market authorized sellers along with formal commitment to list and maintain 

all appropriate and current Product Catalogue for pairing by its Resellers.  
 

Category Driven Catalogue Management System 
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In order to ensure that the Buyers get genuine products at the most reasonable prices GeM has 

classified its Catalogue in four Quadrants 
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Quadrant 3: 

 
• Product offers in categories under this group can be from OEMs and/or their 

Authorized Resellers concurrently.  

• In case OEM has not created Product Catalogue, Authorized Resellers of OEMs 

are also permitted to do the same 

 

Quadrant 4: 

 
• Product and/or Offers in categories under this group can be from OEMs and/or 

Resellers.  

• In case OEM has created Product Catalogue, then their catalogue will be used 

exclusively for pairing by all Resellers without any requirement of further 

endorsement of any kind by the OEM 

Category Driven Catalogue Management System 

In order to ensure that the Buyers get genuine products at the most reasonable prices GeM has 

classified its Catalogue in four Quadrants 



Price Reasonability Tools 

GeM has embedded multiple features so that Buyers may ascertain on price reasonability of products 

before placement of Orders   

 
• Price Trends – Helps Buyers to ensure reasonability of rates quoted by Sellers 

• Price Comparison from Other Marketplaces – Tool available for Buyers to compare rates with other Websites. 

• Price Comparison in GeM: GeM provides the facility to compare multiple products in the  GeM Marketplace  

 

15 Online Mode of Incident Reporting in case of Price Related Insanity 



• A strong vendor rating system will reward good 

performance of sellers by giving them 

opportunity for more business  

 

• Sellers will also be able to improve upon their 

ratings by focusing on specific areas  

 

• Fake/Inactive sellers will be weeded out, hence 

ensuring only genuine sellers get to do business 

with government. 

• Parameters for the Seller Rating : 

1. Coverage 

2. Timely Delivery  

3. Quality of Order Fulfillment  

4. Reliability 

Seller Rating 

Ratings for Sellers 
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Individual Buyers are classified as Red and 

Orange as per their payment due status 

Criteria for such classification would be –  

✔ Red – more than 30 payments due for 

more than 70 days post CRAC  

✔ Orange – More than 20 payments due 

for more than 70 days post CRAC  

 

This feature is introduced to help the Sellers 

make informed decisions. Sellers will not be 

penalized for rejecting orders from “Red” 
buyers 

Buyer Flagging 

Classification of Buyers 

17 



       Pre-order placement Incident management will deal 

with the deviations in the Product Catalogue, Seller 

Registration, Seller Authorization. 

 

      Post-order Placement Incident Management will deal 

with the contract deviations by the Seller. 

Integrated Incident Management 

Incident Management can be used by Buyers and Sellers to raise issues for any Pre-order placement 

and/or Post-order placement deviations 
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Details of Incident Management can be accessed at https://assets-bg.gem.gov.in/resources/pdf/Incident_Management_Policy_V12.pdf 



Benefits of getting Vendor Assessment done at GeM:  
 

• Pre-assessed Vendors are tagged as Vendor Assessed in front of their names at 

GeM Marketplace. 

 

• Vendor Assessment is a contributing parameter to arrive at the Seller Rating 

displayed on the GeM Marketplace.  

 

• The Vendor Assessment of the applicant will be based on authentication of 

vendor profile, financial capacity and technical details of the items to be 

offered on GeM as per the prescribed format.  

 

• GeM provides Vendor Assessment services through QCI  
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Vendor Assessment By QCI 

GeM mandates the OEMs/Sellers (except those exempted) to establish their credentials and fast 

track their sales by getting pre-assessed by Quality Council of India(QCI) 

Details of Vendor Assessment can be accessed at https://assets-bg.gem.gov.in/resources/pdf/user_manual_gem_va.pdf  

https://assets-bg.gem.gov.in/resources/pdf/user_manual_gem_va.pdf
https://assets-bg.gem.gov.in/resources/pdf/user_manual_gem_va.pdf
https://assets-bg.gem.gov.in/resources/pdf/user_manual_gem_va.pdf


1. Validation of Certification  

2. Validation of Project Experience (Only Government/ Public listed company experience) 

 

Details validated by QCI under certification (if applicable) are as follows: 

•  Company name 

•   Validity 

•   State for which license has been issued (if applicable) 

Note: The details are verified against the document uploaded by the vendor 

 

Details validated by QCI under project experience are as follows: 

• Department name 

• Oder Number 

• Project Value 

• Project Duration 

Note: The details are verified against the document uploaded by the vendor 

 

“QCI verified” vendor for a service – Assures that the mandatory/ voluntary compliances, if any, & successfully completed/ executed 

relevant government/ public listed company project experience(s) declared by a vendor is validated by QCI. 

 

Note: The total time for QCI Validation is 3 working days per service provider 
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Service Sanitization by QCI 



Designed by GeM Training Team 



          For Primary User Registration: 

 Aadhaar Number / Virtual ID/ PAN of the User. 

 Mobile number linked with Aadhaar/Mobile number in case of PAN  

 Active Email id 

 Documents as per Constitution type such as CIN,PAN,DIPP,UAM,ITR details to 
Complete profile. 

 Address details (Registered address as per ITR) 

 Bank account details 

 

            Secondary User Registration: 

 Aadhaar number 

 Mobile number should be linked with Aadhaar  

 Active Email ID. 

 
Designed by GeM Training Team 



    
 Registration(Primary Seller) on GeM should be done by an authorized person of the organization 

(Director of the organization or a Key Person or authorized signatory of ITR). 

 

 Details of the authorized person will get validated as per the Income Tax Return filing. 

 

 Primary seller have an option to create secondary seller’s to assign roles like Bid Participation, 
Creation of Catalog and Order Fulfillment. 

 

 For MSE , UAM ( Udhyog Aadhaar Memorandum) and aadhar/mobile number linked with the same 

is required. 

 

 For Start Up, DIPP (Department of Industrial Policy and promotion) number and mobile number 

linked with the same is required. 

 

 No separate registration required for Seller and Service provider. 

 
Designed by GeM Training Team 



Designed by GeM Training Team 



Open www.gem.gov.in 

Designed by GeM Training Team 





















Designed by GeM Training Team 











Advisory: Create user id according to your 

designation or organization, once created, 

user id cannot be edited 

Password must contain minimum of 8 

characters - Upper case, lower case, 

numbers ,special character (For e.g. – 

Abc@12345) 
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Designed by GeM Training Team 



Designed by GeM Training Team 



After clicking on “My Account” this screen will open up. 

To take you through the process of ‘Profile 
Updation’ we have considered the 
firm/organisation type as “Proprietorship” 



Fill in PAN details 

Click here to verify PAN and proceed further 



Click here to proceed further 



Fill in the date of incorporation 



Click here to proceed 



Click here to proceed further 



Fill in the details required 



If you are a Startup  click ‘Yes’ 



Fill in your DIPP number 

along with mobile 

number linked with 

Start up India 

If you are not registered with 

Startup India, click here 

After filling in the details, 

click here to proceed 



If you had declared yourself as a Startup in Profile, click 

‘Yes’ to provide additional information. 



Click here to proceed further 



If you are registered 

with MSME, click ‘Yes’ 



After entering the details click 

here to proceed 



If you want to participate in 

Bid click ‘Yes’ 



Click here to proceed  



Fill in the office Location 

Details 



Click here to receive OTP 



Click here to proceed 



Click here to proceed 



Fill in the bank details 



After fill in all the 

details click here to 

‘Save’ and proceed 



Please read the instructions carefully 

and fill in the ITR Details 



Fill in the ITR details 





Click here to proceed 

further 



Your Profile is complete 



On 100% completion , My actions, My 

Team and Personal Settings tabs get 

activated  



You can change the 

business/organisation type only once 





You can view the seller details here 



Click here to receive OTP to 

authenticate changes 



You can update the e-mail 

here 

Click here to receive OTP 

to validate the update 



You can change the 

mobile here 

Click here to receive OTP 

to validate the update 



You can review the list of 

users here 



You can add secondary 

user and define roles 

here 



You can choose more than 

one role for secondary user 

Click here to proceed 





Designed by GeM Training Team 



Click here and from the drop down 

menu select “Add New Offering” 



Enter the product name or any relevant 

keywords to find your product category 



List of Product Categories matching the keywords 

entered by you will open  



Alternatively, you can search for the 

product category from the various sub 

categories listed here 



If you are unable to find the required 

category, click here to request for creation/ 

updation of category 



Here, you can create a Request for modification 

of category 



Select the “Request Type” here 



Please fill in all the details 



Upload the supporting 

document 



Let’s start the Product Upload Process 



On proceeding further, this screen will open. 

The product category we have 

selected here is Cricket Ball 



Select the brand 



If Brand is not available in the list, 

click here to request for Brand 

Addition 



Enter your  Brand Name 



Click on Proceed 



 Enter your website URL 



Select the relevant 

document and  upload it 



Fill all required details and 

click on Apply for Brand 



To check Brand Request status , click on 

More button and select Brand/OEM 

Requests. 



You can check the status of your 

Request here 



On clicking submit, all the specifications from the existing 

catalog will be copied to the new catalog (Golden and 

Non-Golden Parameters) 



A dialogue box prompting for your 

consent to Clone the specifications will 

Pop Up. Click on Submit to proceed 



 

You can now proceed to add the stock details and make changes in 

the relevant specifications. Once done, you can publish the 

catalog. 

 

 

 

Note : After cloning the specifications, you need to ensure that changes are made to at least one specification, or the 

system will not allow you to publish a duplicate catalog. 

If you need to sell an existing product, you should use the catalog Pair functionality instead. 

 

 



If you want to upload  a New product , select “Brand’ and fill in 
the details required 



Fill all required details 





If  the product is already available in 

marketplace, it will be shown for pairing, 

else click on “Proceed with new item” 



Fill all required details 



Click here to proceed 



If you are uploading product as a 

Reseller, then proceed to upload. 



If you are selling product as 

OEM then “Select country of 
Origin” appears 

 

If you select India as country of origin, select 

Yes for declaring local content as per Make in 

India policy or No if not applicable. 



Upload process for a Reseller 



Please fill in the details 



When you select a particular zone, all the states of 

that zone will be automatically selected 



Click on “OK” to proceed 



If you select a district, all the zip codes 

under that district will be 

automatically selected 





Here, you can choose and select specific pin codes 



Click here to proceed 



Please fill in the product specifications 





Please upload 3 different images of 

the product according to the 

guidelines mentioned here 

Click here to proceed 



Click here to proceed 



Please read the terms and conditions 



Click here to proceed 





You can see the list of the Published Products 



Designed by GeM Training Team 



Click on ‘Catalogue’, then from Services 
select “Add New Offering” to enlist the 
services you want to offer 



Click here to view all the 

Service categories  
Click here to view all the 

services offered by you 



Fill in the service category 

you want to upload 

We have opted for 

‘Housekeeping Services’ 



You can view and select all the sub 

categories of  the service selected by you 

If the service category is not available, you 

can request for the same here 



Fill in the Request Type and click 

here to generate request 



Select the tab to proceed 



The home screen for your selected service 



Click here for the description of the service 



Click here to read the Service Level Agreement of 

the Service selected by you 



Click here to fill in your relevant Govt project 

experience 



Fill in the required details and 

upload the relevant documents 



Click here to quote your prices 



You can view the service configuration for the rate sheet 

under the category and select you want to offer. 



Click here upload the relevant 

certificates 



Click here to validate and save 

the service catalog 



Designed by GeM Training Team 
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 For values up to Rs.25,000 buyers may place orders based on seller offered price 

as in private e-commerce portals.  

 

 For values up to Rs.5,00,000 buyer will compare the best offers among minimum 

three different OEM sellers and the lowest offer will be placed orders.  

 

 On receipt of direct and L1 orders, the seller will get 3 days to accept the orders.  

 

 It is expected that sellers accept such orders in all cases, as the order is solely 

based on seller offer. 

 

 If the order is not accepted, the same will be affecting the seller grading  in the 

portal.  
 

 

Designed by GeM Training Team 



Designed by GeM Training Team 































Classroom Webinar Master Trainer YouTube LMS 
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Capacity Building - Multiple Modes of Learning 



Learning Management System  
Gateway to Master the Usage on GeM 
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https://lms.gem.gov.in/participation/index 

https://lms.gem.gov.in/participation/index


1-800-102-3436 

1-800-419-3436 

Monday to Saturday 

08:00 AM to 08:00 PM 

helpdesk-gem@gov.in Through the GeM Portal 
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GeM Support – Channels to Assist You 

Need help? 

24 x 7 Assistant 




