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Introduction to GeM



Government e Marketplace — The Genesis

* A one-stop online procurement portal for all Government Buyers
including Central/State ministries, Departments, Bodies & PSUs.
Launched on 9th August 2016. (https://www.gem.gov.in/).

* Rule 149 of GFR amended to “Procurement of Goods and
Services by Ministries or Department will be mandatory for
Goods or Services available on GeM”

* GeM aims to enhance efficiency, transparency, inclusiveness in
public procurement.

* |t provides the tools of e-Bidding, Reverse Auction and Direct
Procurement to facilitate Government users achieve the best
value for their money.
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Shri Narendra Modi

‘ ‘T/w government is committed
to curbing corruption. One of
the key aspects of this
objective is to minimize
Governments human
transactional interface.
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Key Stakeholders of GelV I

Buyers Sellers
Internal Stakeholders el Gt OENS

Execution Engine Central PSUs MSE

y s/IeSI\I:I SPV State Govt. Startup

L VU State PSUs Authorized Resellers
Autonomous Bodies Service Providers

¥)s GeM

External Govt. Systems Inspection Systems Partners
UIDAI e CAG Banks

GSTN e CVC Rating Agencies

PFMS . CGDA 3pPL

e 20 e RTI Other Commercial Agencies
PAN Database




Key Advantages for Seller
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Directaccess to
all Government
departments

AV

New Product
suggestion facility
available to Sellers

One-stop shop for bids /
reverse auction on
products / services

Seller friendly dashboard
for selling, and
monitoring of supplies
and payments

_/‘;r

Dynamic pricing: Price
can be changed based on
market conditions

News and Event Section
for Regular Updates

T
Strong vendor rating
system

New on GeM - Shows list
of new product
categories added



Offering Multiple Procurement Options ¥

a?"o,, if objective is
%’ Intef‘t of | to go for BID
‘ Buying - (ONLY BID) —
For amounts there is no

need of
comparison

Less than
INR.25,000/-

Direct
Purchase

Intent of
Buying -
PAC

Procurement

of specific
For amount product as per
Greater than requirementis
INR.25,000/- also possible
and Less Procurement via
than INR.5 Bid/RA to get
Lakhs the best price

quote



Function Based Flexibility for Seller Users

Secondary User —
BID Participation

Primary User
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NOTE: All roles can be performed by single secondary seller

Secondary User —
Process Order
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GeM Seller Registration lifecycle

. _ Approval of
Registration of uploaded
Seller/SP =» product

4 months to 4 months to

20 Minutes 48/96 Hours

Payment

10 days from
acceptance

-

Buyer- Search,
Comparison and
Add to Cart

Acceptance and
CRAC generation

10 days from
delivery

-

Order Placement-
DP/Bid/RA by Buyer

15 days to 6 months To
DP- 20 Minutes
Bid/RA- 12-21 Days

4

Order delivery to
consignee

As per contract- Min

15/45 days



Process Flow V2.0 Startups

\ 4

!

DPIIT Registered Startups
Startups
® No Prior Turnover Required
® No Prior Experience Required
® No Earnest Money Deposit(EMD).
\ 4
Vendor Assessment Exemption Registered on GeM live Market place —> Rissei Rl
UAM Number(Product)
* Quality Council Of India(QCl) : Category details
-Desktop Assessment Vendor Assessment Product Details
L A— * Offering and Discounts
v * Upload ProductImages
* Trade Mark Certificate < Brand Approval
* Trade Mark Receipt
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New Features for Startups on GeM
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All startups can now registered on GeM live marketplace.

Carting, Bunching, Bundling and Payments facility now available for startups.
Startups can now directly upload their products and services without any ratings.
More than one product and service can be registered on GeM.

Brand approval and catalog facility available for Startups

Startups can now take participate in direct purchase and PAC bids.

Simplified category creation for innovative products.

= GaM



GeM
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Startup Sub-sectors

Advanced Manufacturing and Robotics Cleantech/ Renewables
Consumer/ Home Electronics (+Wearables, Smart

Advertising [AdTech] Devices)

Agriculture [AgriTech and New Foods] Cybersecurity

Artificial Intelligence, Big Data & Analytics

Education Tech (EdTech)

Fintech

Augmented/ Virtual Reality

Blockchain Health and Life Sciences




Key Features on GeM



Category Driven Catalogue Management System

In order to ensure that the Buyers get genuine products at the most reasonable prices GeM has
classified its Catalogue in four Quadrants
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Quadrant 1:

* Product offers in categories under this group will be solely offered by GeM
validated OEM:s.

Quadrant 2:

* OEMs shall operate Marketplace subject to providing its complete list of Open
market authorized sellers along with formal commitment to list and maintain
all appropriate and current Product Catalogue for pairing by its Resellers.

TN
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Category Driven Catalogue Management System ¥

In order to ensure that the Buyers get genuine products at the most reasonable prices GeM has
classified its Catalogue in four Quadrants

Astisrintsdes Uestlzs

—— Quadrant 3:
g * Product offers in categories under this group can be from OEMs and/or their
Oy whits Quily white .
h.m:g OEME listedd OEME & Authorized Resellers concurrently.
e ity g * In case OEM has not created Product Catalogue, Authorized Resellers of OEMs
are also permitted to do the same
Quadrant 4:
p s No Of hitn A
el Al p * Product and/or Offers in categories under this group can be from OEMs and/or
Resellers.
* In case OEM has created Product Catalogue, then their catalogue will be used
cutwrltsma coup = A exclusively for pairing by all Resellers without any requirement of further
Sasin e taite endorsement of any kind by the OEM
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Price Reasonability Tools
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GeM has embedded multiple features so that Buyers may ascertain on price reasonability of products

before placement of Orders

* Price Trends — Helps Buyers to ensure reasonability of rates quoted by Sellers

*  Price Comparison from Other Marketplaces — Tool available for Buyers to compare rates with other Websites.

*  Price Comparisonin GeM: GeM provides the facility to compare multiple products in the GeM Marketplace
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Online Mode of Incident Reporting in case of Price Related Insanity
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Ratings for Sellers

Seller Rating

A strong vendor rating system will reward good
performance of sellers by giving them
opportunity for more business

Sellers will also be able to improve upon their
ratings by focusing on specific areas

Fake/Inactive sellers will be weeded out, hence
ensuring only genuine sellers get to do business
with government.

Parameters for the Seller Rating :
1. Coverage
2. Timely Delivery
3. Quality of Order Fulfillment
4. Reliability

35
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Classification of Buyers NG

-
Buyer Flagging

Individual Buyers are classified as Red and - S . _

Orange as per their payment due status e | = et

Criteria for such classification would be —
¢/ Red — more than 30 payments due for
more than 70 days post CRAC Jiis
v — More than 20 payments due

for more than 70 days post CRAC

Filit r i adand ity

A BT R EE] [ RIR o]

This feature is introduced to help the Sellers
make informed decisions. Sellers will not be
penalized for rejecting orders from “Red”
buyers

17
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Integrated Incident Management

Incident Management can be used by Buyers and Sellers to raise issues for any Pre-order placement

and/or Post-order placement deviations

$ — e

=p Som———
=§ !- Pre-order placement Incident management will deal
= = , : with the deviations in the Product Catalogue, Seller

et et Registration, Seller Authorization.

= Post-order Placement Incident Management will deal

— MCICERNTS

<—— with the contract deviations by the Seller.

Details of Incident Management can be accessed at https://assets-bg.gem.gov.in/resources/pdf/Incident_Management_Policy_V12.pdf 18



Vendor Assessment By QCI

GeM mandates the OEMs/Sellers (except those exempted) to establish their credentials and fast
track their sales by getting pre-assessed by Quality Council of India(QCl)

Benefits of getting Vendor Assessment done at GeM:

. Pre-assessed Vendors are tagged as Vendor Assessed in front of their names at
GeM Marketplace.

. Vendor Assessment is a contributing parameter to arrive at the Seller Rating
displayed on the GeM Marketplace.

S EL DESKTOF ACL 25005
QLRI 2ANE 1454

. The Vendor Assessment of the applicant will be based on authentication of Setari OER
vendor profile, financial capacity and technical details of the items to be b
offered on GeM as per the prescribed format. :.r:.n.;:"_i'._','m:,,;w .

+  GeM provides Vendor Assessment services through QCl e

CEMpacs

Details of Vendor Assessment can be accessed at https://assets-bg.gem.gov.in/resources/pdf/user manual gem va.pdf

19


https://assets-bg.gem.gov.in/resources/pdf/user_manual_gem_va.pdf
https://assets-bg.gem.gov.in/resources/pdf/user_manual_gem_va.pdf
https://assets-bg.gem.gov.in/resources/pdf/user_manual_gem_va.pdf

Service Sanitization by QCI ¥

1. Validation of Certification
2.  Validation of Project Experience (Only Government/ Public listed company experience)

Details validated by QCI under certification (if applicable) are as follows:

TpeErasiione = Heprbaais CH B e T £

. Company name A Lurziead s,

. Va||d|ty Prosider Mrpecl. FMaleeCii.

. State for which license has been issued (if applicable) | ===

Note: The details are verified against the document uploaded by the vendor Operanons A Softmara . PR
Geld Sersice STl s g Mol o v e E.lZfhs s EE =00
Provider

Details validated by QCI under project experience are as follows:

. Department name

- Oder Number ol Pl o

. aifd SOwIcs =
*  Project Value —— rpiTeTiaon
. Project Duration i -

Note: The details are verified against the document uploaded by the vendor

“QCl verified” vendor for a service — Assures that the mandatory/ voluntary compliances, if any, & successfully completed/ executed
relevant government/ public listed company project experience(s) declared by a vendor is validated by QCI.

Note: The total time for QCl Validation is 3 working days per service provider

20
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Introduction to
Seller/Service Provider Functionality
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Pre-requisite For Registration

For Primary User Registration:
v" Aadhaar Number / Virtual ID/ PAN of the User.

Active Email id

AN NN

Complete profile.
Address details (Registered address as per ITR)
Bank account details

AN

Secondary User Registration:

v" Aadhaar number
v" Mobile number should be linked with Aadhaar
v" Active Email ID.

Mobile number linked with Aadhaar/Mobile number in case of PAN

Documents as per Constitution type such as CIN,PAN,DIPP,UAM,ITR details to

Designed by GeM Training Team



Registration(Primary Seller) on GeM should be done by an authorized person of the organization
(Director of the organization or a Key Person or authorized signatory of ITR).

Details of the authorized person will get validated as per the Income Tax Return filing.

Primary seller have an option to create secondary seller’s to assign roles like Bid Participation,
Creation of Catalog and Order Fulfillment.

For MSE , UAM ( Udhyog Aadhaar Memorandum) and aadhar/mobile number linked with the same
is required.

For Start Up, DIPP (Department of Industrial Policy and promotion) number and mobile number
linked with the same is required.

No separate registration required for Seller and Service provider.
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Seller/Service Provider Registration-
Using Aadhaar




OATEGORIES GeM Avuntigey Gty | xcliive FAUs Cortycl U Hule & Sefle

Covid-19 Dashboard.

Now Live.

Everything you need to know about
GeM’s response to covid-19. In onepiace.

Aich Livtng of Producey / hstingratos! Pagrmam Midtgld Praccesrmentt
Servicer Bysiem 3 Modes

Poputar Product Categories

SARAS COLLECTION FURNITURE
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CREATE YOUR ORGANISATION SELLER ACCOUNT

We don't share your persanal and official detalls with anyone.

WikDmD to RN protess for Govermarant i Marserens
Before you initints your regiatration, plasss read the pre-requisites by clicking 1\

Meegreitirs st e Ao b e edaree Log porr abtlaw ceod pegsting 1L S0t ool (s s psmr i M n 11 4 ey

FersturFienve e o sodd ngres o the Teors 5 Cirsiexn's af Caaonrrrmmt o Sarketrila v CLinpar finfone gt LX)

WEVIEW TRIE & CONBITIONS

Why Sell On GeM?
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Review Terms And Conditions

Goneral terms and conditions an GeM 3.0 (Version 1.13})
1 Introduction

THR SODUMENT & W IeCIone veood pulilisted by GEM undm the eooymions of
B wfurmanos Yerhmplngy Ay, JODD aee? the rules maile there under (s
nophcatie) and shak ot & vl aprement between Sefer | Serntr Proyider sod
Huyer. Furthte 10 o of G Poctal hoe Sale | Purthses of Goods § Servicos snd
thwe renulting Contracts shall be governed by the followeg General Terms sndt
Conditions (07C) (umbess utheewsse suporsedied bty Product / Service wpecific
Spetial Torem antd Condiinn [STCL Mrodect [ Trads [/ Domain Spealie SIT of
Particular Service jodeding i A [Service Level Agrecmssnt] and BID/Roverse
Auttion Speosfic Additamal Terms anel Comttions (ATC) us sppticabiiel.
Guvernment =-Marhetyisen (GeM| 1 the Nativne Puldd Mooeremest Partst

poa o e onlbe Makamplace Tor Canbn a0l State Sowermmnt Minmres Jf
Decantmonts. Cootrdl & SHIe M8 S0 Unowrtaking £F5n & SSu)

* 1 hwww ropil unil sgree to the Terims & Canditionn af Gover et a-Marontplae (Held
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We don't share vour persondl and officisl details with anyore,

Faflor Froc

Before you mitate your regstration, please rand the pre-requimites by choking |
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N
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HEVIEW TEIINE £ (0 |5
(1) Chgnninaiiion Betiaiis
Buziness ¢ draanizstion Typs =00 Sele
Busmsss ¢ Crparisation Mame * (0 Pl = il BN S s s
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REVIEW TEFWMRS I CONDITIONS
(1) Dzganization Detalls
Nusmess © Opganisation Typo = () seler
Propr=torshiw
. Tirm

Rosarirns & Drgamsation Mamo )
Lutnp=ny

Trsk Or Saney

ornral oes el el G [y s

Why Sell On GeM?
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sl e Varberpiecs (el Delpe

AEVIEW TEARES & CONTITTIONNS

(1) Oegamization Detalls

Ausiness o |'?-.\;:,|1 sanon -'f'!lll v l_:‘- Proqmirtameip

)

Ausmnss £ Degamisanan Rame * 7 T Campony

Why Sell On GeM?

NEXY
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ATVIEW TEARES & CONDITIONS

(1) Orgamization Details

Ruminess s Deganisation Tyoo = C) Preqmirtarnin

Augmnss £ Deganisanian Name * 5 Tose Campony

Why Sell On GeM?



= WEVIEW TEIAS & COMOTEOR

Oea nlration Delail 7
Hugiyess ¢ Cepanlaptinn Type = Propeeiership
Businzss ! Sraanisston MEmea * et DTy
1.2 Persomal Vertication =
2urhenuczte yoursalf usng ® L. | gafdhaps [0 ) Frraanal Bk

Why Sell On GeM?




HEWIEW TTRAES & CONOMOMNE

Orpsrilsatizn Details

Buzinazs ¥ Drpanisston Typs =

Buiess O Crpanisaron Mizme ®

(7 Persanasl venficasian

Authenticsre yaesell wimg ®

Projretnrahip
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v HEWIEW TERAS & CON ITE N S

Brgsnlsatimn Detalls i =
B ysinass ¢ Ormanlsstion Type * Aroprietarship
Business ! Oreanlsstion Mame * Test Comuary

1) Persanzl verfication -

Aurfrenticate yourself using (W) Aafiaar | ) Dersora pAM

Sacihasr Numizer ) Wirtogd 10405 :

ffmksdl e rvnaeredaen Hekodd s o baie # |=

UFRIFY AEDMLAT




¥ GeM
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Oriinination Detalls

Dlsirirsn' ¢ Chegaid e by Ty #

Bismess § Drpanizston Mame *

{2 Personal Verficaton

Authenticate yoursef uzing *

Mobdte numoer fnked with &3dhaar *

FlrarMan *

Lzt Mams

Propristirship

ToET Coemipay
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Drgrninatiar Detajis o =
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Buzinzzs'! Droanizston Mame * Trw Dermmany

(£ Personal Verificaton -
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Eerzonal Yerficaten

Chosen reglstratisan tps
Pfubeiles rruerioer feikied wich AARIEANS =
firstMame *

| i Name

|!T_| Bl Werilitatkai

Aadbaer

A

Waneadnr

Pai Sith
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Wi kly Frrall e =

B o e e o e i

SRR O




Persanal Yerficaten

Chnsen reglstration type * Aadiaar
Pfubaile prueriaer deked wich saborias = A0
firstMame * Waseadnr

| i Name Pai Sith

{1 Emall vesilidatian

Emsil g™ e
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Chosan ragistration type *
Maobile number linked with AADHAAR *
First Name *

Last Mame

(%) Email Verification
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Firma | St fieation

Cirudil ®

{0 User Credentils
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Firatl Welfimation

Firdil ®

{8 User Credentils

Lzerld * (7
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Seller/Service Provider —
Profile Updation




My Company

REQURED *

« PAN Vallgatian

QrDNAL

My AcSang

Parsonal Settings

) 1o ey

After clicking on “My Account” this screen will open up.

PAN Validation

Namm C As i PAN ) ———————— &

FAM Muamibwi ———————— |

Busiress? Drganinatlon Type *

Auuneis PAN * @

Name(AsmPAN)* O

To take you through the process of ‘Profile
Updation’ we have considered the
firm/organisation type as “Proprietorship”

Proprietarship




My Company

REQUIRED *

« PAN Valldation

QPTIDNAL

Qyn:ﬁum

Parsonal Settings

Fill in PAN details

PAN Validation

Namm € Az i PAN ) —————————

T Ty —

Busiress? Drganinaelon Type *

Aluness PAN * @

Name (AsmPAN)* O

C*m | Click here to verify PAN and proceed further

Peoprietarshin




PAN valicgatidn auets=ull

Pliase complote yuut prohle Lo staet Udnsacting on Getd &

My Compa
VTR PAN Yaolldation
Ok *
® Ak daliostion o
Nnmoun”No-—o N
Lam iy Dwtail Fy .
\ FAM 1 he
’ Click here to proceed further ‘
> agbiz 2o Buiness PAN * O

Namg (AL InPAN I * @

B
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Ploasy complote yuut profie Lo dtaet Udnsacting on Gadd &

My Campany Company Detally

QU *

AN Vibielatian o Business 7 Qrganlsation Mame * ©
« Compaty Detally A

Date Of Incarparaton * & /
Fill in the date of incorporation

ornonm IANLARY FERRLIANY

MANCH

o “lflr{h'ﬂl.',
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Inforimation sved sucesssfily

Finams compiei® yaur profile o st ransacting on Gold &

Compan
My ¥ Company Botails:
EEQLNAED *
M WAl abee =] Busiress ( Organisation Name * (O
= Curphing Detadls -
_ Date OF Incorparation = {0 CHD2R01E |
Eampany Profiie F
Click here to proceed further
BFTRAL
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o Butiness / Organiyation Name
& Date Of Inoarparamion G

Are Yol a-Starbup 7

Ars Yo registerad with MSRME 338 Micro ar
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Gl wedhad Wmaril Ly prargicipate o Bid

l Fill in the details required
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Please comiplane your profils 1o STarT ransacing on Sed ik

Wy Tormpany

NEQUEED =
ity Vallidabion
aaTTRay dedalle

= Campamy Profiio

QUL R

Campany Proliie

Susinessd Qrganssanon Type
Huniitess S Organcsatan Mdame

Date OF incarparation 5

Areyou 3 Startup ¢

Are vy tepisieied with MSMWE as a MItEh of

small Enterprise 7

D o want 1 parsicipale in Bid T

Prapratnrsnip

If you are a Startup click ‘Yes’
Uilﬂlfzy
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IF yORAro o STAITUP, piate choooe 10 provige Your Startyp oetally to avel ponenrs on GaM

O Aagisterad with Stastug Inda l.., Notragsiered wirn Starmup Indla

Doar Startup, You ara eligible ta got yoursalf endisted as 2 OPIIT recognised Startup If you falfill the following
eligibility criteria -

Upte @ penod of ten years Tom tha. date af ncorporation/ registration, I it 15 moarporatad 25 A privata imtea
campty (0% cefined in the Companies AcL 20131 or registesad 25 7 parinersisip firm regstarsd smdee soctios 49
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Direct and L1 orders

» For values up to Rs.25,000 buyers may place orders based on seller offered price
as in private e-commerce portals.

» For values up to Rs.5,00,000 buyer will compare the best offers among minimum
three different OEM sellers and the lowest offer will be placed orders.

» On receipt of direct and L1 orders, the seller will get 3 days to accept the orders.

> Itis expected that sellers accept such orders in all cases, as the order is solely
based on seller offer.

» If the order is not accepted, the same will be affecting the seller grading in the
portal.
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Capacity Building - Multiple Modes of Learning ¥
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https://lms.gem.gov.in/participation/index

GeM Support — Channels to Assist You ¥

2 S )

Need help? helpdesk-gem@gov.in [ Through the GeM Portal
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24 x 7 Assistant

1-800-102-3436 ‘
~ 1-800-419-3436

Monday to Saturday ‘
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