
1st May 2020  

Thanks for joining the Webinar 

We will wait for 5min and then start with the session. 

 
Note:  

1. Question and Answer session is planned after the presentation. 

2. Kindly type your query in chat box . 
8th July, 2020 

A DEPARTMENT OF COMMERCE INITIATIVE 

Webinar for Onboarding of Artisans 



The government is committed 
to curbing corruption. One of 

the key aspects of this 
objective is to minimize 

Governments human 
transactional interface. 

Government e Marketplace – The Genesis 
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• A one-stop online procurement portal for all Government Buyers 

including Central/State ministries, Departments, Bodies & PSUs. 

Launched on 9th August 2016. (https://www.gem.gov.in/). 

 

• Rule 149 of GFR amended to “Procurement of Goods and 
Services by Ministries or Department will be mandatory for 

Goods or Services available on GeM” 

 

• GeM aims to enhance efficiency, transparency, inclusiveness in 

public procurement. 

 

• It provides the tools of e-Bidding, Reverse Auction and Direct 

Procurement to facilitate Government users achieve the best 

value for their money. 
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Artisan Center Official (ACO) 
will login to a GeM Admin 

Panel for Onboarding 

ACO will click on enroll a new 
seller. System will prompt for 

entering Artisan ID. 

System will pull and display all 
information from the 

provisional store available 
against the weaver. 

The ACO may correct the 
mobile number, address and 

other details available in 
provisional store if required. 
The mobile will be verified 

with an OTP 

ACO pre-configured email will 
be provided by default. ACO 
may provide weavers email if 

they have one already 

ACO may review the 
information and click on 

confirm button to create the 
seller profile. 

A message would be sent on 
the Weavers mobile number 
with a link to reset password 

and login ID. 

Seller will log in to their seller 
profile to update/complete 
information as required to 
start transacting on GeM. 
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Artisan lands on  
Enrolment Page (under 

Seller Registration) 

System will prompt to 
enter Artisan ID 

System will display 
masked phone number as 

available in provisional 
store and ask for OTP 

Once OTP is verified, 
seller information will be 
pulled from Provisional 
Store and mapped to 

GeM 

System will prompt for 
email and OTP for email 
verification. Those who 
don’t have email may 
enroll through ACO 

System will auto-generate 
login id on basis of unique 

ID and ask to create a 
password 

Seller will logged in to 
their seller profile to 

update/complete 
information as required to 
start transacting on GeM. 
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  HSC Official need to enter Username along with Captcha and click submit  
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After successful user id and Captcha validation below screen will appear. Users need to  enter a valid password and 

click on the submit button. 
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After successful login, below screen will appear 
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Enter Artisan id and click on the submit button. 



All fields which mark asterix (*) are mandatory. HSC officers will validate all fields with the help of  Artisan & submit 

the form. After successful submission, GeM unique Id is generated and sent to registered e-mail address. 
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All mandatory fields need to be filled before submission of changes. 
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After successful submission , E-mail for activation and password change will be sent. 
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User will click on reset password link and enter user id mentioned in mail.  
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User will click on reset password link and enter user id mentioned in e-mail. 
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After entering the user id, the password reset page will open.  
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After password reset, users can login to their account with new credentials. 
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Users will get a pop up to update details in profile. 
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After clicking OK, profile page will appear with PAN validation information. Artisan ID can be used as PAN number if 
there is no PAN.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Users can change constitution type by entering different constitution type PAN. 
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When Personal PAN entered 
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When FIRM PAN entered 
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When COMPANY PAN entered 
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When TRUST PAN entered 
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When Government PAN entered 
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Users can continue to profile completion by entering company details including date of incorporation, 

business/organisation name is auto populated. 
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Users will continue to fill Company profile. 
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Office Location details will be saved automatically. Edit option will show, and address can be edited. 
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Bank account details will be saved automatically.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Profile will be complete to 100% . 
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Classroom Webinar Master Trainer YouTube LMS 
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Capacity Building - Multiple Modes of Learning 



1-800-102-3436 

1-800-419-3436 

Monday to Saturday 

08:00 AM to 08:00 PM 

helpdesk-gem@gov.in 

 manager-training@gem.gov.in Through the GeM Portal 
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GeM Support – Channels to Assist You 

Need help? 

mailto:helpdesk-gem@gov.in
mailto:helpdesk-gem@gov.in
mailto:helpdesk-gem@gov.in
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List of GeM Business Facilitators 

# STATE BASE CITY BUSINESS FACILITATOR (MSP) CONTACT NUMBER EMAIL ID 

1 
ANDHRA PRADESH / ANDAMAN & 

NICOBAR 
Vijayawada Sheik Nizamuddeen 7824074429 sheik.nizamuddeen@intellectdesign.com 

2 BIHAR Patna Mohammad Imtiyaz Ansari  7823922504 imtiyaz.ansari@intellectdesign.com 

3 KERALA / LAKSHADWEEP Trivandraum Manesh Mohan 7823922503 manesh.mohan@intellectdesign.com 

4 CHHATTISGARH Raipur Amit kumar Upadhyay 7823922507 amit.upadhyay@intellectdesign.com 

5 
DAMAN & DIU / DADRA & NAGAR 

HAVELI / GUJARAT 
Gandhi Nagar (Ahmedabad) Sagar Soni 9099988316 sagar.soni@ia.ooo 

6 DELHI / RAJASTHAN Delhi Suraj Sharma 7823922511 suraj.sharma@ia.ooo 

7 CHANDIGARH / HARYANA Chandigarh Naveen Joshi  7823922510 naveen.joshi@ia.ooo 

8 MADHYA PRADESH Bhopal Sumeet Sharma 7823922515 sumeet.sharma@ia.ooo 

9   Bhopal  Sanjay Kumar Deharia 7987704212 sanjay.deharia@intellectdesign.com 

10 UTTAR PRADESH Lucknow Praveen Kumar Wadhwani  7823922518 praveen.wadhwani@intellectdesign.com 

11 
HIMACHAL PRADESH / JAMMU & 

KASHMIR / PUNJAB 
Chandigarh Kush Tyagi  7823922519 kush.tyagi@ia.ooo 

12 MAHARASHTRA Mumbai Nikhil Patil 7823922501 nikhil.patil@ia.ooo 

13 JHARKHAND Ranchi Kumar Amritanshu 9971993542 kumar.amritanshu@ia.ooo 

14 TELANGANA Hyderabad Jayavadivel Raja 7823922517 Jayavadivell.raja@intellectdesign.com 

15 

ARUNACHAL PRADESH / ASSAM / 

MEGHALAYA / MANIPUR / 

MIZORAM / NAGALAND / TRIPURA 

Guwahati  Niraj Nikunj 9971119503 Niraj.Nikunj@intellectdesign.com 

16 GOA / KARNATAKA Bengaluru H S Gowtam 9379049700 Gowtama.Shashimouly@intellectdesign.com 

17 ODISHA Bhubaneswar Sudhansu Pradhan 8093694688 Sudhansu.Pradhan@intellectdesign.com 

18 
PUDUCHERRY /  

TAMIL NADU 
Chennai Ramesh Mahadevan 7823922516 ramesh.mahadevan@intellectdesign.com 

19 WEST BENGAL Kolkata Biswajit Sarkar 7278009733 biswajit.sarkar@ia.ooo 

20 UTTARAKHAND Dehradun Shashank Sharma 6381085612 shashank.sharma@intellectdesign.com 

mailto:Sudhansu.Pradhan@intellectdesign.com
mailto:biswajit.sarkar@ia.ooo
mailto:shashank.sharma@intellectdesign.com



