y» > GeM
4 -r oM.urD‘«rfp:nc::

14t June 2021




Introduction to GeM



Government e Marketplace — The Genesis

* A one-stop online procurement portal for all Government Buyers
including Central/State ministries, Departments, Bodies & PSUs.
Launched on 9th August 2016. (https://www.gem.gov.in/).

* Rule 149 of GFR amended to “Procurement of Goods and
Services by Ministries or Department will be mandatory for
Goods or Services available on GeM”

* GeM aims to enhance efficiency, transparency, inclusiveness in
public procurement.

* |t provides the tools of e-Bidding, Reverse Auction and Direct
Procurement to facilitate Government users achieve the best
value for their money.
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Shri Narendra Modi

‘ ‘T/w government is committed
to curbing corruption. One of
the key aspects of this
objective is to minimize
Governments human
transactional interface.
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GeM has established footprint across India )':'H :
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Offering Multiple Procurement Options ¥

if objective is

Intef‘t of ‘ to go for BID
‘ Buying - (ONLY BID) —
For amounts there is no

need of
comparison

Less than
INR.25,000/-

Direct
Purchase

Intent of
Buying -
PAC

Procurement

of specific
For amount product as per
Greater than requirementis
INR.25,000/- also possible
and Less Procurement via
than INR.5 Bid/RA to get
Lakhs the best price

quote
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Integrated Incident Management

Incident Management can be used by Buyers and Sellers to raise issues for any Pre-order placement

and/or Post-order placement deviations
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=§ !- Pre-order placement Incident management will deal
= = , : with the deviations in the Product Catalogue, Seller

et et Registration, Seller Authorization.

= Post-order Placement Incident Management will deal

— MCICERNTS

<—— with the contract deviations by the Seller.

Details of Incident Management can be accessed at https://assets-bg.gem.gov.in/resources/pdf/Incident_Management_Policy_V12.pdf 6



Service Sanitization by QCI

1. Validation of Certification

2.  Validation of Project Experience (Only Government/ Public listed company experience)

Details validated by QCI under certification (if applicable) are as follows:

. Company name

. Validity

. State for which license has been issued (if applicable)

Note: The details are verified against the document uploaded by the vendor

Details validated by QCI under project experience are as follows:

. Department name

*  Oder Number

*  Project Value

. Project Duration

Note: The details are verified against the document uploaded by the vendor
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“QCl verified” vendor for a service — Assures that the mandatory/ voluntary compliances, if any, & successfully completed/ executed
relevant government/ public listed company project experience(s) declared by a vendor is validated by QCI.

Note: The total time for QCl Validation is 3 working days per service provider
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Pre-requisite For Registration

For Primary User Registration:
v" Aadhaar Number / Virtual ID/ PAN of the User.

Active Email id

AN NN

Complete profile.
Address details (Registered address as per ITR)
Bank account details

AN

Secondary User Registration:

v" Aadhaar number
v" Mobile number should be linked with Aadhaar
v" Active Email ID.

Mobile number linked with Aadhaar/Mobile number in case of PAN

Documents as per Constitution type such as CIN,PAN,DIPP,UAM,ITR details to

Designed by GeM Training Team



Registration(Primary Seller) on GeM should be done by an authorized person of the organization
(Director of the organization or a Key Person or authorized signatory of ITR).

Details of the authorized person will get validated as per the Income Tax Return filing.

Primary seller have an option to create secondary seller’s to assign roles like Bid Participation,
Creation of Catalog and Order Fulfillment.

For MSE , UAM ( Udhyog Aadhaar Memorandum) and aadhar/mobile number linked with the same
is required.

For Start Up, DIPP (Department of Industrial Policy and promotion) number and mobile number
linked with the same is required.

No separate registration required for Seller and Service provider.
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OATEGORIES GeM Avuntigey Gty | xcliive FAUs Cortycl U Hule & Sefle

Covid-19 Dashboard.

Now Live.

Everything you need to know about
GeM’s response to covid-19. In onepiace.
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CREATE YOUR ORGANISATION SELLER ACCOUNT

We don't share your persanal and official detalls with anyone.

WikDmD to RN protess for Govermarant i Marserens
Before you initints your regiatration, plasss read the pre-requisites by clicking 1\
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Review Terms And Conditions

Goneral terms and conditions an GeM 3.0 (Version 1.13})
1 Introduction
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nophcatie) and shak ot & vl aprement between Sefer | Serntr Proyider sod
Huyer. Furthte 10 o of G Poctal hoe Sale | Purthses of Goods § Servicos snd
thwe renulting Contracts shall be governed by the followeg General Terms sndt
Conditions (07C) (umbess utheewsse suporsedied bty Product / Service wpecific
Spetial Torem antd Condiinn [STCL Mrodect [ Trads [/ Domain Spealie SIT of
Particular Service jodeding i A [Service Level Agrecmssnt] and BID/Roverse
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We don't share vour persondl and officisl details with anyore,

Faflor Froc

Before you mitate your regstration, please rand the pre-requimites by choking |
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AEVIEW TEARES & CONTITTIONNS

(1) Oegamization Detalls
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HEWIEW TTRAES & CONOMOMNE

Orpsrilsatizn Details
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Brgsnlsatimn Detalls i =
B ysinass ¢ Ormanlsstion Type * Aroprietarship
Business ! Oreanlsstion Mame * Test Comuary

1) Persanzl verfication -

Aurfrenticate yourself using (W) Aafiaar | ) Dersora pAM

Sacihasr Numizer ) Wirtogd 10405 :

ffmksdl e rvnaeredaen Hekodd s o baie # |=

UFRIFY AEDMLAT




¥ GeM

Ciovstnniand
- oM arkutplacs

Makilie OTP Vérification

Ermmt (17 =

lihii el et S TERY § Tl | i B ey | o

Rl sl D0 5 s

FETHER O30 100 OFNEd GG DI BTN 20 BB T B NS R DA 4 DETE S eT=remi]



Oriinination Detalls

Dlsirirsn' ¢ Chegaid e by Ty #
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Eerzonal Yerficaten
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My Company

REQURED *

« PAN Vallgatian

QrDNAL

My AcSang

Parsonal Settings

) 1o ey

After clicking on “My Account” this screen will open up.

PAN Validation

Namm C As i PAN ) ———————— &

FAM Muamibwi ———————— |

Busiress? Drganinatlon Type *

Auuneis PAN * @

Name(AsmPAN)* O

To take you through the process of ‘Profile
Updation’ we have considered the
firm/organisation type as “Proprietorship”

Proprietarship




My Company

REQUIRED *

« PAN Valldation

QPTIDNAL

Qyn:ﬁum

Parsonal Settings

Fill in PAN details

PAN Validation

Namm € Az i PAN ) —————————

T Ty —

Busiress? Drganinaelon Type *

Aluness PAN * @

Name (AsmPAN)* O

C*m | Click here to verify PAN and proceed further
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My Compa
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Namg (AL InPAN I * @
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My Campany Company Detally

QU *
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Please comiplane your profils 1o STarT ransacing on Sed ik

Wy Tormpany

NEQUEED =
ity Vallidabion
aaTTRay dedalle

= Campamy Profiio

QUL R

Campany Proliie

Susinessd Qrganssanon Type
Huniitess S Organcsatan Mdame

Date OF incarparation 5

Areyou 3 Startup ¢

Are vy tepisieied with MSMWE as a MItEh of

small Enterprise 7

D o want 1 parsicipale in Bid T

Prapratnrsnip

If you are a Startup click ‘Yes’
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IF yORAro o STAITUP, piate choooe 10 provige Your Startyp oetally to avel ponenrs on GaM

O Aagisterad with Stastug Inda l.., Notragsiered wirn Starmup Indla

Doar Startup, You ara eligible ta got yoursalf endisted as 2 OPIIT recognised Startup If you falfill the following
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You can specify your Offer Price
here.
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