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Introduction to GeM 



The government is committed 
to curbing corruption. One of 

the key aspects of this 
objective is to minimize 
Governments human 

transactional interface. 

Government e Marketplace – The Genesis 
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• A one-stop online procurement portal for all Government Buyers 

including Central/State ministries, Departments, Bodies & PSUs. 

Launched on 9th August 2016. (https://www.gem.gov.in/). 

 

• Rule 149 of GFR amended to “Procurement of Goods and 
Services by Ministries or Department will be mandatory for 

Goods or Services available on GeM” 

 

• GeM aims to enhance efficiency, transparency, inclusiveness in 

public procurement. 

 

• It provides the tools of e-Bidding, Reverse Auction and Direct 

Procurement to facilitate Government users achieve the best 

value for their money. 



35 
MoU signed States & UTs and 

actively buying on GeM 

GeM has established footprint across India 

MoU with Financial Institutions/Banks: 

Partnered with Industry Associations & 

Other Institutes: 



Buyer User Roles based on Segregation of Duties   

Primary User 
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Direct 

Purchase 

L1 

Bid/RA 

Intent of 

Buying - 

PAC  

For amounts 

Less than 

INR.25,000/- 

Offering Multiple Procurement Options 

For amount 

Greater than 

INR.25,000/- 

and Less 

than INR.5 

Lakhs 

Procurement via 

Bid/RA to get 

the best price 

quote 

Procurement 

of specific 

product as per 

requirement is 

also possible  

Intent of 

Buying - 

Bid 

if objective is 

to go for BID 

(ONLY BID) – 

there is no 

need of 

comparison 
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Live Demo 





 For Primary User registration: 
 Aadhaar number/Virtual ID of the user 

 Mobile number which is linked with Aadhaar– for OTP purpose 

 Email ids hosted by NIC, only NIC registered Email ids are allowed, this would facilitate users from all 
1600+ domains to freely register and transact on GeM. 

 Verifying authority details such as name, mobile number and NIC registered email id. 

  
Note: In case the user does not have an email id which is hosted by NIC s/he would be directed to open 
GeM buyer id  email. 

 

 Secondary User registration: 
 Aadhaar Number / Virtual ID of the User 

 Active Mobile number to which your Aadhaar is linked – for OTP purpose 

 Email ids register with such domain based email ids, which are hosted by NIC. 
Note: Only NIC Registered email ids are allowed ( Secondary users of an organization should be either of 
the same domain or email id ending with gov.in/ nic.in/ gembuyer.in/)". 

  
For Example:- If primary user having a "bicpu.edu.in" domain which is hosted on NIC, for secondary users   
"bicpu.edu.in" @gov.in,@nic.in & @gembuyer.in  domains are allowed but it should be register at NIC..  



Primary User registration: 

 Parent user of the GeM Portal & register the organisation. 

 Creation & modification of all secondary users like buyer, consignee, etc. 

 Administration of GeM procurement. 

 Transfer of account to new primary user. 

Detail Primary User Buyer Consignee PAO DDO 

Primary User P   P     

Buyer/Consignee   P P     

PAO P 

DDO P 

User Role Player Matrix 





Open gem.gov.in and click on Login 



Enter your User ID and captcha 

and click on ‘Submit’ (Buyer 
Credentials) 



Click here to proceed 



















 

 

Choose if objective is to go for BID (ONLY BID). On choosing the option you will be able 

to browse through all products in the market without any restriction. Moreover, you 

can edit/add quantities & consignees while creating bid. Hence you can start with 

single consignee and single quantity. 

 

Please Note : Incase Buyer selects Bid/RA as intent of Buying, then they will be asked 

to select a value for all Golden Parameters in the category 

 

 

 



Choose PAC buying If you want to buy any specific OEM’s product. 
PAC buying needs specific approval of competent authority and bid 

submissions will be only for the selected make and model. 

Multiple make and model selection is not allowed at the same time. 



Choose Consignees from the list ( registered by Primary User) to whom the 

item has to be delivered with respective quantities. 

For bids you can edit/add quantities & consignees while creating the bid. 

Hence you can start with single consignee. 



This filter impacts L1 product 

 



This filter impacts L1 product 

 







Minimum allowed value is 3.This 

filter impacts L1 product 
 























































































Open gem.gov.in and click on Login 



Enter your User ID and captcha 

and click on ‘Submit’ (Buyer 
Credentials) 



















 

 

Choose if objective is to go for BID (ONLY BID). On choosing the option you will be able 

to browse through all products in the market without any restriction. Moreover, you 

can edit/add quantities & consignees while creating bid. Hence you can start with 

single consignee and single quantity. 

 

Please Note : Incase Buyer selects Bid/RA as intent of Buying, then they will be asked 

to select a value for all Golden Parameters in the category 

 

 

 



Choose PAC buying If you want to buy any specific OEM’s product. 
PAC buying needs specific approval of competent authority and bid 

submissions will be only for the selected make and model. 

Multiple make and model selection is not allowed at the same time. 



Choose Consignees from the list ( registered by Primary User) to whom the 

item has to be delivered with respective quantities. 

For bids you can edit/add quantities & consignees while creating the bid. 

Hence you can start with single consignee. 























































Designed by GeM Training Team 



Designed by GeM Training Team 



Designed by GeM Training Team 



Designed by GeM Training Team 





Fill in your Financial Details and 

upload the Financial Approval 

Click here to proceed 

Confirm the start date for your 

contract. (The end date will be auto filled 

basis your contract duration) 

Then click here to continue 





Open gem.gov.in and click on Login 



Enter your User ID and 

captcha and click on ‘Submit’ 



Enter your password and click 

on ‘Submit’ to continue 



Click on ‘Products’ to access the 
market 



Or you can type in the keywords to 

search the product 



Basis the product search the market for 

Desktop computers is displayed 

You can navigate through the pages to 

check the products  availablw 



Choose your intent of buying – 

Bid/RA  



Click here to enter the consignee details and 

quantity  required 



Enter the delivery location and quantity required  

and click here to proceed 



The market is now displayed basis the 

delivery location and quantity you specified 

You can apply filters  for 

your search 



Click here to filter the products from sellers with 

registered address in given locations.  

Up to 5 locations of same type i.e. either states 

or districts can be used 



You can further filter the sellers basis their 

ratings, time for dispatch and annual turnover 



Choose the product specifications 

as per your requirement 

Specifications marked with yellow are Golden Parameters. 

These parameters of a catalogue are those specifications which have maximum impact on technical aspects. This may 

directly or indirectly impact the cost of the product. 

 

Specifications marked with grey are Market Search Filters. 

These do not impact the cost of the product.  



The products are displayed with 

all the filters applied 

Select the product and click on 

‘Add to cart’ to continue 



Verify and select your parameters. Then click on 

‘Proceed’ 



You can select Golden parameters as per Product Specifications. 



Here, the buyer has chosen  ‘Allow any value’ as Golden parameter 



Buyer has to select a suitable offer price to be used as a reference price for the Bid 

Click here to proceed 



Once the product is added to cart , click here to  checkout 



Click on ‘Bid’ to proceed 



Click ‘Confirm’ to continue 



Select the item to fetch specifications 







Choose “Yes” to define additional Specification Parameters. Mention the specification parameter name and allowed 
values. Click on  “Add  New Specifications” to define more parameters. 

Click here to  add more 

parameters 



Click here to proceed 



Click on the item to select Consignee in Bid 



You can see the consignee details, 

quantity and delivery days 

Click here to add staggered 

delivery, if required 



Here you can add quantity according to your 

delivery requirement 

Click here to add more rows 



You can download  and upload 

the list of consignees 



Here is the sample of Consignee list 



Click here to proceed 



Click here to Save consignees and 

proceed 



Once  the consignees details are saved in Bid, you need to 

enter Bid details 



Select the Bid duration.  

A minimum of 10 and maximum 

of 21 days can be selected 



Bid Life Cycle is the period within which a Buyer has to complete the entire life 

cycle i.e. technical evaluation, financial evaluation and order creation of Bid.  

By default, it is 90 days from the date of Bid publication. 

Bid Offer Validity is the period during which Seller’s Offer is valid 
from the Bid End Date. The Buyer needs to award the Order within 

the Bid Offer Validity Period.  



If buyer wishes to take this Bid to RA post Technical Evaluation, they can 

opt for ‘Bid to RA’ by clicking on ‘Yes’. 



Choose here if you want to go in 

for an inspection 



Click on ‘Ok’ to proceed 



If you have opted for inspection, 

select the type of inspection 



Select an agency from the 

empanelled agencies for inspection 



Select ‘no’ if you don’t want 
to opt for inspection  



Please select the response duration  for clarifications from 

the sellers. Buyers can seek clarifications from the sellers 

during technical evaluation. Sellers would be required to 

submit their response(s) within the declared time.  

Clarification can be saught multiple times. 



Specify the eligibility criterion and additional criterion, if required 



Select the document required 



Choose ‘Yes’ if you want to give exemption to 
MSE 



Choose ‘Yes’ if you want to give exemption to 
Startup 



Here, the Buyer has not asked for any Annual 

Turnover/Experience or Documents from bidders 

Click here to proceed 



Buyer can ask EMD and EPBG details, which is allowed only 

if Bid value is greater than 5 Lakhs, though not mandatory.  



If EMD required is selected as ‘Yes’, 
enter the details required 



If  ePBG required is selected as ‘Yes’, 
enter the details required 



Here buyer has Selected ‘No’ for  both EMD & ePBG 



Buyer can opt for Splitting, if quantity needs to be split 

among Multiple Sellers.  

- Maximum Split can be done for 3 Bidders 



Define the Split percentage for L1,L2 

and L3 (Splitting percentage should 

be in decreasing order) 



Choose “Yes” or “No” to reserve procurement or to give purchase preference to MII or MSE sellers. Buyer may specify 
values as per applicable policy ( MII – price within L1 + 20%; Maximum percentage- 50%; MSE - price within L1 + 15%; 

Maximum percentage- 25%) and may specify 100% for non splittable quantities. Read through the notes for further 

information. 



Buyer can select additional Terms & Conditions, as  per requirement 



After selecting the additional Terms & 

Conditions, click on ‘Submit’ to continue 



Click here to read the Terms & Conditions  

and then click on the checkbox 

Click here to receive 

an OTP to verify 

You can download the Bid 

Document from here 



Enter OTP and click 

here to verify 



You can view your published Bid 

under the ‘Published Bids’ tab 





Open gem.gov.in and click on Login 



Enter your User ID and 

captcha and click on ‘Submit’ 



Enter your password and click 

on ‘Submit’ to continue 





































Open gem.gov.in and click on Login 



Enter your User ID and 

captcha and click on ‘Submit’ 



Enter your password and click 

on ‘Submit’ to continue 
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Open gem.gov.in and click on Login 



Enter your User ID and 

captcha and click on ‘Submit’ 



Enter your password and click 

on ‘Submit’ to continue 



Designed by GeM Training Team 



After Buyer drafts the bill, DDO 

will generate the final bill and 

initiates the payment 













DDO can check the payment 

status of the bill by clicking on 

'Get Payment Status' 



In case payment is successful, bill 

will be marked as 'paid' 

 



In case bill payment is 'Failed', 

DDO will have option to return 

the bill to buyer 

 



In case bill payment is 'Failed', 

DDO can pay the bill by offline 

form 

 







Classroom Webinar Master Trainer YouTube LMS 
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Capacity Building - Multiple Modes of Learning 



Learning Management System  
Gateway to Master the Usage on GeM 
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https://lms.gem.gov.in/participation/index 

https://lms.gem.gov.in/participation/index


1-800-102-3436 

1-800-419-3436 

Monday to Saturday 

08:00 AM to 08:00 PM 

helpdesk-gem@gov.in Through the GeM Portal 
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GeM Support – Channels to Assist You 

Need help? 

24 x 7 Assistant 
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