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SEARCH PRODUICT = ADD TO TART - GET YOUR ORDER - MAKE PAYMENT

Thanks for joining the Webinar
We will wait for 5min and then start with the session.

Note:
1. Question and Answer session is planned after the presentation.
2. Kindly type your query in chat box . 19th May



Introduction to GeM



Government e Marketplace — The Genesis ¥ s

* A one-stop online procurement portal for all Government Buyers 4---{
including Central/State ministries, Departments, Bodies & PSUs. :-r ;

Launched on 9th August 2016. (https://www.gem.gov.in/). Shil Narendra Modi

Privsue Minister of india

* Rule 149 of GFR amended to “Procurement of Goods and ‘T/’z(’ government is committed
. .. . to curbing corruption. One of
Services by Ministries or Department will be mandatory for

the key aspects of this

Goods or Services available on GeM” objective is to minimize

Governments human
transactional interface.

* GeM aims to enhance efficiency, transparency, inclusiveness in
public procurement.

* |t provides the tools of e-Bidding, Reverse Auction and Direct
Procurement to facilitate Government users achieve the best
value for their money.
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Key Stakeholders of GelVi );:

Buyers Sellers

Internal Stakeholders Central Govt. SV

Execution Engine Central PSUs MSE

© GeMSPV State Govt. Startup

* Msp State PSUs Authorized Resellers
* PMU Autonomous Bodies Service Providers

& Marketplacs

External Govt. Systems Inspection Systems Partners
UIDAI CAG * Banks
GSTN cVe * Rating Agencies

PFMS CGDA e 3PL

MCA 21 RTI * Other Commercial Agencies
PAN Database




and has established footprint across India )E:E";
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Evolution of GeV

5,127 products
420Cr. INR transactionval.

¢ End-to-end online
portal
* Basicfunctionalities

support

* Multi-cart

* Multi language

* Advanced search

|
Aug'16 — Mar' 17 Jan'18

Pre GeM phase

* Cumbersome process Mar' 17— Dec' 17
* Rates locked

* Local vendor base * Integration with

Partners (UIDAI,
: MCA-21, Banks)
2500-3500sellers * MSP on board

250-350 item categories
3,82,680 products

3,180 Cr. INR transaction val.

N
JA

* 39,851 Buyer Orgs
* 293,617 Sellers & Service Providers
* 1,422,764 Products

rPrrecccccccccacacaoo,y

1 Continued exponential scalingup ?
i /

I rrrrrrrrrxl

* INR 36,669 Cr. Transaction Val.
e 2,612,218 Orders

As on 31st Oct 2019 7



Key Advantages for Seller

N
3

Direct access to
all Government
departments

Av

New Product
suggestion facility
available to Sellers

One-stop shop for bids /
reverse auctionon
products / services

Sellerfriendly dashboard
for selling, and
monitoring of supplies
and payments

./5‘/.

Dynamic pricing: Price
can be changed based on
market conditions

News and Event Section
for Regular Updates

UiRE N
Strongendor rating
system

Newon GeM - Shows list
of new product
categoriesadded



Offering Multiple Procurement Options ¥

if objective is

_ ) Intent of to go for BID
. Buying - (ONLY BID) -
For amounts \ Bid / there is no
Less than Direct \\ need of
INR.25,000/- Purchase comparison

Intent of
Buying -
PAC Procurement
of specific
For amount product as per
Greater than requirement is
INR.25,000/- also possible
and Less Procurement via
than INR.5 Bid/RA to get
Lakhs the best price

quote
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Function Based Flexibility for Seller Users ¥

Y.

Primary User

¥l

Secondary User — Secondary User —
BID Participation : Process Order

NOTE: All roles can be performed by single secondary seller

10



Key Features on GeM



Category Driven Catalogue Management System

In order to ensure that the Buyers get genuine products at the most reasonable prices GeM has

classified its Catalogue in four Quadrants

Maomabiies
Kvie
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hatad (M=
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Resefiers- No
OFME CMS4

Low end paneral peoduoty
S1atonery, santation produsts

Snapa, Ediile nema

Deakfops
Lupteas

Setvera

thelr Aunbotized

Cnly white
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Saliers CMS 2

L\ -
e

3 o

v

/

(

OEMs &
Authorized
Reselleis CMS 3

Funiture

Omca/Lat Cauamenis
Tuntiin

Quadrant 1:

* Product offers in categories under this group will be solely offered by GeM
validated OEMs.

Quadrant 2:

* OEMs shall operate Marketplace subject to providing its complete list of Open
market authorized sellers along with formal commitment to list and maintain
all appropriate and current Product Catalogue for pairing by its Resellers.

12



Category Driven Catalogue Management System

In order to ensure that the Buyers get genuine products at the most reasonable prices GeM has
classified its Catalogue in four Quadrants

Maomabiius Deshfops
Kvic Lupieax

ACAEH Setvura
Only white Cnly white
hsrad (M= listed OEM= R
CMS thelr Anbotized
Saliers CMS 2
— X —
[ |
OEMs &
Resefters- No
Autharl2
OFMs CMS4 thorixed

Rezellers CMS 3

Low and paneral peoguots Furmture

SiEtonery, santation produsts Omcal/Lat Equameris

Snapa, Ediile nema Textiin

Quadrant 3:

* Productoffers in categories under this group can be from OEMs and/or their
Authorized Resellers concurrently.

* Incase OEM has not created Product Catalogue, Authorized Resellers of OEMs
are also permitted to do the same

Quadrant 4:

* Productand/or Offers in categories under this group can be from OEMs and/or
Resellers.

* Incase OEM has created Product Catalogue, then their catalogue will be used

exclusively for pairing by all Resellers without any requirement of further
endorsement of any kind by the OEM

13



Price Reasonability Tools ¥ s

GeM has embedded multiple features so that Buyers may ascertain on price reasonability of products
before placement of Orders

* Price Trends — Helps Buyers to ensure reasonability of rates quoted by Sellers
*  Price Comparison from Other Marketplaces —Tool available for Buyers to compare rates with other Websites.
* Price Comparisonin GeM: GeM provides the facility to compare multiple products in the GeM Marketplace

- b i Upu _ “ - - .

Online Mode of Incident Reporting in case of Price Related Insanity



Ratings for Sellers

Seller Rating

A strong vendor rating system will reward good
performance of sellers by giving them
opportunity for more business

Sellers will also be able to improve upon their
ratings by focusing on specific areas

Fake/Inactive sellers will be weeded out, hence
ensuring only genuine sellers get to do business
with government.

Parameters for the Seller Rating :
1. Coverage
2. Timely Delivery
3. Quality of Order Fulfillment
4. Reliability

15



¥

Classification of Buyers N

b S
Buyer Flagging
Individual Buyers are classified as Red and 8=
Orange as per their payment due status | | | =<1

Criteria for such classification would be —
¢/ Red —more than 30 payments due for
more than 70 days post CRAC
74 — More than 20 payments due
for more than 70 days post CRAC _
24 7 24t T 1,622,302 073
This feature is introduced to help the Sellers
make informed decisions. Sellers will not be

penalized for rejecting orders from “Red”
buyers

16



Integrated Incident Management ¥ s

Incident Management can be used by Buyers and Sellers to raise issues for any Pre-order placement

and/or Post-order placement deviations

= m——
= ‘!- T Pre-order placement Incident management will deal
= —— 7 — . with the deviations in the Product Catalogue, Seller
——— il Registration, Seller Authorization.
o T B9 wcioenTs Post-order Placement Incident Management will deal
<—— with the contract deviations by the Seller.

Details of Incident Management can be accessed at https://assets-bg.gem.gov.in/resources/pdf/Incident_Management_Policy V12.pdf 17



Vendor Assessment By QCI

)r;- -

GeM mandates the OEMs/Sellers (except those exempted) to establish their credentials and fast
track their sales by getting pre-assessed by Quality Council of India(QCl)

Benefits of getting Vendor Assessment done at GeM: s

Pre-assessed Vendors are tagged as Vendor Assessed in front of their names at J

GeM Marketplace.

Vendor Assessment is a contributing parameter to arrive at the Seller Rating
displayed on the GeM Marketplace.

ACOCEL DESKTOP ACL- 25005
RCOSZ 230E 1458,

The Vendor Assessment of the applicant will be based on authentication of SellErt OEN

vendor profile, financial capacity and technical details of the items to be B
Broncd owxed

offered on GeM as per the prescribed format. Viin. iy, PEr Eonsignae

Pt
&r

GeM provides Vendor Assessment services through QCl e LR

Ll Enrmprar=

Details of Vendor Assessment can be accessed at https://assets-bg.gem.gov.in/resources/pdf/user manual gem va.pdf

18
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https://assets-bg.gem.gov.in/resources/pdf/user_manual_gem_va.pdf
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Service Sanitization by QCI

1. Validation of Certification

2.  Validation of Project Experience (Only Government/ Publiclisted company experience)

Details validated by QCI under certification (if applicable) are as follows:

. Company name

. Validity

. State for which license has beenissued (if applicable)

Note: The details are verified against the document uploaded by the vendor

Details validated by QCI under project experience are as follows:

. Department name

*  Oder Number

*  Project Value

*  Project Duration

Note: The details are verified against the document uploaded by the vendor

A

Gel Service

Providar

Gel Service

Provider

el Service
Frovider

Operations And
SuppoIt
Frojects...

Operations And

Support

ndesk Graduata B.Tech{CSE/TL BC

moftwiara Graduata S TechiCSE/T),

Developsr S TechiECEN BEA. BCA

Digitization Graduate B4, BCA

“QCl verified” vendor for a service — Assures that the mandatory/ voluntary compliances, if any, & successfully completed/ executed
relevant government/ public listed company project experience(s) declared by a vendor is validated by QCI.

Note: The total time for QCI Validation is 3 working days per service provider

19



Request Management Yy

D=
Request management is a new feature =L I ==
designed specially for buyer to submit there .. '
request from the portal itself and buyer may
also track the status of the request if required. a4 & o 0

Request management offers you —

1. Request for adding Additional terms &
Condition

2. Request for change in the existing
specification of good and services

3. Request for the creation of new category.
4. Request for adding Annual Procurement plan

A




GPA- GeM Pool Account

GeM Pool Account is a special purpose bank account
(non operative Savings/current Account) opened,

operated and controlled exclusively by each NPAE (Non- (_
Public Financial Management System (PFMS) o RPAE will opena =g

Agencies/Entities) for the purpose of crediting 100% g‘s’:ﬁ“g&“ﬂ"e‘re‘g‘“ " Bt
projected value of the contracts/supply orders in to the 5::';232;:::

account and for subsequently making timely payments L :%tzl;;:-; bank and

to the suppliers on successful supply and acceptance of =

goods & services ordered on GeM against supply orders

placed by the NPAE on GeM.

The GeM
Pool
account
has 2
Models —

Challan Model

Non Challan
Model

»

I

Funds are transferred in The GeM Pool account after the demand/intent
has been finalized

A Challanis generated on GeM using which the Buyer funds the required
amount in GeM Pool account.

A Floating amount based on Procurement forecast is maintained
by Buyer in Pool account
No challanis generated as pool account is already funded.

21



GeM

Govemment
e Marketplace

Introduction to
Seller/Service Provider Functionality




Pre-requisite For Registration

For Primary User Registration:
v" Aadhaar Number / Virtual ID/ PAN of the User.

Active Email id

ENERNERN

Complete profile.
Address details (Registered address as per ITR)
Bank account details

AN

Secondary User Registration:

v" Aadhaar number
v" Mobile number should be linked with Aadhaar
v" Active Email ID.

Mobile number linked with Aadhaar/Mobile number in case of PAN

Documents as per Constitution type such as CIN,PAN,DIPP,UAM,ITR details to

Designed by GeM Training Team



Registration(Primary Seller) on GeM should be done by an authorized person of the organization
(Director of the organization or a Key Person or authorized signatory of ITR).

Details of the authorized person will get validated as per the Income Tax Return filing.

Primary seller have an option to create secondary seller’s to assign roles like Bid Participation,
Creation of Catalog and Order Fulfillment.

For MSE , UAM ( Udhyog Aadhaar Memorandum) and aadhar/mobile number linked with the same
is required.

For Start Up, DIPP (Department of Industrial Policy and promotion) number and mobile number
linked with the same is required.

No separate registration required for Seller and Service provider.



GeM

Govemment
e Marketplace

Seller/Service Provider Registration-
Using Aadhaar




Open www.gem.gov.in

@ THE WORLD BANK

PROCUREMENT FOR THE WORLD BANK FUNDED
PROJECTS ENABLED ON CGeM
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PROCUREMENT FOR THE WORLD BANK FUNDED
PROJECTS ENABLED ON GeM
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Looking For Products and CREATE YOUR ORGANISATION SELLER ACCOUNT
Service To Sell On GeM, Sign Sl i
Up Now !
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Microsoft Word - GTT on GeM vesion 1_12

General terms and conditions on GeM 3.0 (Version 1.12)

1. Introduction

This document |5 an glectronic record publishied by GeM under the provisions of
the Informatlon Technology Act, 2000 and the rules made there under (s
anplicable) and shall act as valid agresment batwsaen Saller [ Seres Provides and
Buyer. Further the use of GeM Portal for Sale / Purchase of Goods [/ Services and
ihe resulting Contracts shail be governed by the following General Terms and
Conditions (GTC) {uniess otherwise supersaded by Product [ Service spedific
Special Terms and Conditions (5TC), Product / Track / Domain Specific STC of
Particular Service including its SLA [Service Level Agreement) and BID/Reverse
Auttion Specific Additional Terms and Conditions [ATC) as applicable).

Grernment e-Marketpilace (GeM) 5 the Natlonal Pubiic Proourement Portal; an
end-to-end onling Marketplace for Central and State Government Ministries |
Departments, Central & State Public Sector Underialngs (CPSUs & SPsls),
Autonomous |nstitutions and Local bodies, for procurement of comman Use goods
B services. The portal is owned and managed by GeM 5PV which is a Section 8
(Non-Profit) Company registered under the Companies Act, 2013, GeM 5PV
operates, monitors and supervises 3l the business transactions on the porial
through the Managed Service Prowider as per defined roles and responsibilibes

2. General Terms and Definitions:
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Looking For Products and CREATE YOUR ORGANISATION SELLER ACCOUNT
Service To Sell On GeM, Sign
Up Now !
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Service To Sell On GeM, Sign L s
Up Now !

o Ragistration on GeM should be dane by an authorized person (Director of the organisation ara
K&y Person)
o Detalls of the authorized person will get validated a5 per the Income Tax Returm filing.

ftease read and agres o the Terms & Conditions of Government e-Markatplace (GeM) before Sign

FR} Up:

HEVIEN TERMS & CONDITIONS

\/ * I have ragd snd agrse to the Terms & Canditiers of Gavernment & Marketnlacs (GeM),

B Constitution Type ~ © Selet v

Seleon
[ Proplistarship
Firmn
Constittion Name ' © Company
Trust Gr Socisty
Central Gavarnment/States Govelninant
Clioose your reglstrdtion type Aatlhaar PAN I ‘
k] e~ -
) ﬂ] ™8 e 1

Why Sell On GeM?



Service To Sell On GeM, Sign

o Registration on GeM should be dane by anauthorized person (Director of the organisatian of &
Key Person)

0. Detalls of the authorfzed parsan will get validated as per the ncome Tax Return filing:

|

@ Please read and agree to the Terms & Conditiors of Governmentaarkstplacs (GeM) hefore Sign
FR} up,

REVIEW TERME A CONDITIONS

\/ * | have reatdl and sgree to the Tenms & Conditions of Government &-Marketplace (GaM)

Constitution Type™ @ Proprietorship v

Constitution Name ™ @ G KZ Enterprses | J

Constzution kame 15 not asitahle enee saved. Kindly
ERSUTe VAL eIiter COrFect Name.

Saal  Choose your registration type © Aadhaar PAN




FRND UM YR LA T VW LS PRIV |9 YW T R SR SEMOMA INY PR W ORI T DY ST LWRM AR R ST F
Ky Person)
& Detalls of the authorizad person will 2at validated as per the Income Tax Retum filing:

Please reattand agres (o the Terms & Conditions of Governmeant a-Markelplace (GeM] hefore Sign
up.

J have'read and agréee 1o h:'.'-rm) & L-IHI‘!“‘ le: ;r:llf11er:! g-Marketplace (GeM)
Constitution Type ~ @ Progitarship

Constitution Name ~ © G K Z Enterprses

Choose your registration type * ® Aadhar PAN

Aadhaar Numbei /Virtual 1D -

Mobiie numier linksd with AADHAAR

-
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Key Person)
& Detalls of the authorizad person will 2at validated as per the Income Tax Retum filing:

Please reattand agres (o the Terms & Conditions of Governmeant a-Markelplace (GeM] hefore Sign

fRI Up

v have read and agree 1o h—"rrm; & Llhll*m,l‘[ ICx.' ;r:nmer:t e-Marketplace {GeM)

Constitution Type ~ @ Progiritarship v

Constitution Name @ G K Z Enterprses | -
)

Choose yaur reglstration type o Aadhaar AN

Lacdtaad B ¢ WYTUM S ' &

AR S R R i
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| Chooseyour regisvEon tos @) Aaananm AN

nobile numner Inkse wen A=SHasR © pA PP - v

| &St Namn PrtlaRSing

SEND OTP

=0T T O

ViRiEY ome

Usz 0@

Pssmwd © "

g Confirm Fzsswond ©




Choose yaut regissration fyoe © ® Aqanan PAM

nobile numner Inkse wen A=ZiHAsR © v

Fitst pame el

|&st Namn Pl Sngn

Ematld ™ s

Vel Emal d * Sgmslloogm

SEND OTP

ViRiEY ot
Usz lo@ "
PesmwId O °

8  Confirm Pzeswand *




Emalid ~
venfy Emailld * y
SEND QTP
OT# has been sent suceesstully 1o youn Esmall 1D

If you dictii 't recsive OTP click,  RESEND OTP

o Fnizrome” @ RRRRE]

VERIFY OTP

Ueorid @ "
Password @~

Confirm Password ™




Chonse yaut segiseation tyne ™ ® Aaanan PAN
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) W —— N\
\\ &, \ "‘q‘ \ A
‘Q“ K, \:‘ “ ln\ “' —— BN vobile numner Inkee weh ASTIMAAR T v
r— N R

Advisory: Create user id according to your
designation or organization, once created,

Fisthame A 1]

user id cannot be edited |t P PYHAB SIng
Password must contain minimum of 8
characters - Upper case, lower case, Emat I * o Emaleem v

numbers ,special character (Fore.g. — ‘
Abc@12345) j e

Ezzpeard O °

Confirm Fzssvwons ~

5
|
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|
A
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Chogose you' regeraton tyos © ® Aaanan PAN

nobile numner Inkse win AsSiMasR ©

Fistrams Ll
-
| &St Namn Pt Singh \
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Emat ld * . Eralem v B
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Mobile number linkse wen ASDHAAR *
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Seller Account created successfully

o FisthEms T Lt

Last Names S=zzEp Singhy

Emalid " ) Davallgom
 JRTE_SGY Iy ghpa

L I |

Tasword Y e

Canfinr

-
m
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Seller/Service Provider —
Profile Updation




GKF T ENTERPRISES

Thetehawig wsim ar maneary 0 comphs your sells regstraton process Company Details

- DRGANISATION DETAILS

Registersll A= Cersintion ams © @ GHP T ENTERPRISES

Eompary Setails & I -
I TTTRRITEE SRR Qare Of Incerporation.

Pam Validatlon
‘BEVE
Office Lucations
Sarmup

MSE

Experletica

Bank Accounts

Veridor Assassmenls

@ @8 0 @ @ 0 @ e|ejo

Chiarge Corsgtitution Type
Chiarge Passwaid
Chanae Frnail

Lippcdate Al by

Wy Team &




Information saved successiully

Satier Profile ORGAMISATION DETAILS

Ragistprnff As Constitution fame © @& GEF T ENTERPHRES
Camparty Getils Diite Ot Incatportion T @ o0 =
FAMN Wkl dagion
Office Localions
Startlip

MSE

Exgerienca

Bamib. Aiinits

Venar Asssssmeis

e e 6 6 6 ¢ 06 0 @ O

Chapge Comsnnnmn Type
Char:ze Paszwmnd
Chartpe Emall

Update Aaidtiaan

My Toam &

Close Account



CONSTITUTION OF FIRM - PROPRIETORSHIP
Jihl

Seller Profile PAN VERIFICATION

Registerad As

Company Datalls Name (A5 in PAN| —————

PAN Valldatian o
PAN NUmbet ——« eARsasts

Office Locations

Startup

MSE

Experience Sl

Bank Accounts Name [AsinPAN " @

Vendaor Assessments

VERIFY PAN.

®© 0 0 © 06 0@ 0 O O o

Change Constitution Type

Changa Password
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