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Introduction to GeM



Government e Marketplace — The Genesis

* A one-stop online procurement portal for all Government Buyers
including Central/State ministries, Departments, Bodies & PSUs.
Launched on 9th August 2016. (https://www.gem.gov.in/).

e Rule 149 of GFR amended to “Procurement of Goods and
Services by Ministries or Department will be mandatory for
Goods or Services available on GeM”

* GeM aims to enhance efficiency, transparency, inclusiveness in
public procurement.

* It provides the tools of e-Bidding, Reverse Auction and Direct
Procurement to facilitate Government users achieve the best
value for their money.
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Shri Narendra Modi

Prime Minister of ngdia

¢ ‘The government is committed
to curbing corruption. One of
the key aspects of this
objective is to minimize
Governments human
transactional interface.
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Key Stakeholders of GelVi
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Internal Stakeholders Blgftrrzl oy SE(!'EEI\;'SS

Execution Engine Central PSUs MSE

* GeMSPV State Govt. Startup

* MSP State PSUs Authorized Resellers
* PMU Autonomous Bodies Service Providers

e Marketplace

External Govt. Systems Inspection Systems Partners
UIDAI e CAG Banks

GSTN e CVC Rating Agencies

PFMS . CGDA 3PL

S 2 e RTI Other Commercial Agencies
PAN Database




and has established footprint across India ):"’1'

Ministry of Finance /-\\”
Pl Covernment of India
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AADHAAR
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MoU with Financial Institutions/Banks:
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Evolution of GelVi
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5,127 products
420 Cr. INR transaction val.

. ¢ Multi language
’ Eg(rjt—;?-end online support giae * 39,851 Buyer Orgs . .
. Basic functionalities o Advanced search * 293,617 Sellers & Service Providers
e Multi-cart * 1,422,764 Products
I I
Aug'16 —Mar' 17 Jan' 18

e

: Continued exponential scaling up \,

Pre GeM phase

* Cumbersome process Mar' 17 — Dec' 17
* Rates locked . . :
« Local vendor base * Integration with * INR 36,669 Cr. Transaction Val.
Partners (UIDAI, * 2,612,218 Orders
MCA-21, Banks)
2500-3500 sellers * MSP on board

250-350 item categories
3,82,680 products

3,180 Cr. INR transaction val. As on 31st Oct 2019 7



Key Advantages for Seller
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Direct access to
all Government
departments

AV

New Product
suggestion facility
available to Sellers

One-stop shop for bids /
reverse auction on
products / services

By  m—
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Seller friendly dashboard
for selling, and
monitoring of supplies
and payments

e -

Dynamic pricing: Price
can be changed based on
market conditions

News and Event Section
for Regular Updates

Strong ndorﬂrating
system

New on GeM - Shows list
of new product
categories added



Offering Multiple Procurement Options

W

if objective is

Interlt of to go for BID
Buying - (ONLY BID) —
For amounts Bid there is no
Less than Direct need of

INR.25,000/- comparison

Purchase

Intent of
Buying -
PAC

Procurement
of specific
product as per

For amount ) ]
Greater than requirement is
INR.25,000/- also possible

and Less Procurement via
than INR.5 Bid/RA to get
Lakhs the best price

quote



Function Based Flexibility for Seller Users

X%
hig

Primary User

Secondary User — l Secondary User —
BID Participation Process Order

NOTE: All roles can be performed by single secondary seller

10



Key Features on GeM



Category Driven Catalogue Management System

In order to ensure that the Buyers get genuine products at the most reasonable prices GeM has
classified its Catalogue in four Quadrants

Automobiles
Kvic
ACASH

Only white
listed OEMs
CMS1

Resellers- No
OEMs CMS4

Low end general products
Stationery, sanitation products
Soaps, Edible items

Desktops
Laptops
Servers

Only white
listed OEMs &
their Authorized
Sellers CMS 2

“\\\\,f;,-

OEMSs &
Authorized
Resellers CMS 3

Furniture

Office/Lab Equipments
Textile

Quadrant 1:

* Product offers in categories under this group will be solely offered by GeM
validated OEMs.

Quadrant 2:

* OEMs shall operate Marketplace subject to providing its complete list of Open
market authorized sellers along with formal commitment to list and maintain
all appropriate and current Product Catalogue for pairing by its Resellers.

hig
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Category Driven Catalogue Management System NS

In order to ensure that the Buyers get genuine products at the most reasonable prices GeM has
classified its Catalogue in four Quadrants

Automobiles Desktops

vie Laptops Quadrant 3:

ACASH

Servers

‘ * Product offers in categories under this group can be from OEMs and/or their
Only white Only white

listed OEMs listed OEMs & Authorized Resellers concurrently.

e oo g * In case OEM has not created Product Catalogue, Authorized Resellers of OEMs

\ are also permitted to do the same

— 7
— Quadrant 4:
Resellers- No OEMS-& H . .
OENfe B8 Authoriaet s * Product and/or Offers in categories under this group can be from OEMs and/or
Resellers.
- * In case OEM has created Product Catalogue, then their catalogue will be used
Low:end gensral produnts Fomilions exclusively for pairing by all Resellers without any requirement of further
Stationery, sanitation products Office/Lab Equipments .
Soaps, Edible items Textile endorsement of any kind by the OEM

13



Price Reasonability Tools ¥ s

GeM has embedded multiple features so that Buyers may ascertain on price reasonability of products
before placement of Orders

* Price Trends — Helps Buyers to ensure reasonability of rates quoted by Sellers
*  Price Comparison from Other Marketplaces — Tool available for Buyers to compare rates with other Websites.
*  Price Comparison in GeM: GeM provides the facility to compare multiple products in the GeM Marketplace

PAICE OF ITEMS O OTHER MARKETPLACE *
Price trend of ransaciions {Las! se maniks) _ M
3 )
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=20 owd 52015 &
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Online Mode of Incident Reporting in case of Price Related Insanity 14



Ratings for Sellers

Seller Rating

A strong vendor rating system will reward good
performance of sellers by giving them
opportunity for more business

Sellers will also be able to improve upon their
ratings by focusing on specific areas

Fake/Inactive sellers will be weeded out, hence
ensuring only genuine sellers get to do business
with government.

Parameters for the Seller Rating :
1. Coverage
2. Timely Delivery
3. Quality of Order Fulfillment
4. Reliability

15



Classification of Buyers

Buyer Flagging

Individual Buyers are classified as Red and
Orange as per their payment due status
Criteria for such classification would be —
v Red — more than 30 payments due for
more than 70 days post CRAC
v — More than 20 payments due
for more than 70 days post CRAC

This feature is introduced to help the Sellers
make informed decisions. Sellers will not be

penalized for rejecting orders from “Red”
buyers

74

27

240 ¥1,622,302,073

16
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Integrated Incident Management ;rE

Incident Management can be used by Buyers and Sellers to raise issues for any Pre-order placement
and/or Post-order placement deviations

<
Bl ‘E- = | Pre-order placement Incident management will deal
== =T s . with the deviations in the Product Catalogue, Seller
— Wil Registration, Seller Authorization.
CEEETE e e B2 cioenTs Post-order Placement Incident Management will deal
— —— : <—— with the contract deviations by the Seller.

Details of Incident Management can be accessed at https://assets-bg.gem.gov.in/resources/pdf/Incident_Management_Policy_V12.pdf 17



Vendor Assessment By QCI S

GeM mandates the OEMs/Sellers (except those exempted) to establish their credentials and fast
track their sales by getting pre-assessed by Quality Council of India(QCl)

Benefits of getting Vendor Assessment done at GeM: |

*  Pre-assessed Vendors are tagged as Vendor Assessed in front of their names at = i

GeM Marketplace.

. Vendor Assessment is a contributing parameter to arrive at the Seller Rating
displayed on the GeM Marketplace.

ACXXEL DESKTOP ACL 250Ds
ACO52 23DE 145A

Product LeassgGervice

. The Vendor Assessment of the applicant will be based on authentication of seller: OEM
vendor profile, financial capacity and technical details of the items to be e

Brand: acxxel

offered on GeM as per the prescribed format. Min. Qty. Per Cansignee
s GeM provides Vendor Assessment services through QCI © 53:550.00 e
OO0 Compars

dis= costng ot e than T 50,000.00

Details of Vendor Assessment can be accessed at https://assets-bg.gem.gov.in/resources/pdf/user manual gem va.pdf 18


https://assets-bg.gem.gov.in/resources/pdf/user_manual_gem_va.pdf

Service Sanitization by QCI Y

1.  Validation of Certification
2. Validation of Project Experience (Only Government/ Public listed company experience)

Details validated by QCI under certification (if applicable) are as follows:

5 £ Gradilate B.Tech{CSEAT). BCA
. Company name GeM Service
® Va | | d |ty Pravidsr
. State for which license has been issued (if applicable) £ oe
Note: The details are verified against the document uploaded by the vendor Graduate & Tech(CSENT)
GeM Service Suppart BTech{ECE BEA BC&
Frovider
Details validated by QCI under project experience are as follows: —
. Department name
. Oder Number :hg-?'-'j;lm- Gradisses T84, TCA
GeM Service =
L] PrOJect Value Provider impiementation
. Project Duration —3rox)

Note: The details are verified against the document uploaded by the vendor

“QCl verified” vendor for a service — Assures that the mandatory/ voluntary compliances, if any, & successfully completed/ executed
relevant government/ public listed company project experience(s) declared by a vendor is validated by QCI.

Note: The total time for QCl Validation is 3 working days per service provider

19



Request Mlanagement

Request management is a new feature
designed specially for buyer to submit there
request from the portal itself and buyer may
also track the status of the request if required.

Request management offers you —

1. Request for adding Additional terms &
Condition

2. Request for change in the existing
specification of good and services

3. Request for the creation of new category.
4. Request for adding Annual Procurement plan

N..

18

TN
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GPA- GeM Pool Account ¥
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GeM Pool Account is a special purpose bank account

(non operative Savings/current Account) opened, — .
. ( Openingof
operated and controlled exclusively by each NPAE (Non- GPA - e Operate
2 <«  HOD will fink

Public Financial Management System (PFMS) < HPAEwill-cpena SNk R
Agencies/Entities) for the purpose of crediting 100% g:;‘;;:m{;‘g‘" with GeM R
projected value of the contracts/supply orders in to the b:n;&me wen:

the MoU sign
account and for subsequently making timely payments between turkand \
to the suppliers on successful supply and acceptance of | - NPAE

goods & services ordered on GeM against supply orders

placed by the NPAE on GeM.

*  Funds are transferred in The GeM Pool account after the demand/intent
The GeM Cha"an Model has been finalized

Pool * A Challanis generated on GeM using which the Buyer funds the required
account amount in GeM Pool account.

has 2 Non Chall * A Floating amount based on Procurement forecast is maintained
Models — el by Buyer in Pool account

Model * No challan is generated as pool account is already funded.

21



GeM

Government
e Marketplace

Introduction to
Seller/Service Provider Functionality
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Pre-requisite For Registration

For Primary User Registration:
v" Aadhaar Number / Virtual ID/ PAN of the User.

Active Email id

ANER NI

Complete profile.
Address details (Registered address as per ITR)
Bank account details

ANERN

Secondary User Registration:

v Aadhaar number
v Mobile number should be linked with Aadhaar
v" Active Email ID.

Mobile number linked with Aadhaar/Mobile number in case of PAN

Documents as per Constitution type such as CIN,PAN,DIPP,UAM,ITR details to

Designed by GeM Training Team



Registration(Primary Seller) on GeM should be done by an authorized person of the organization
(Director of the organization or a Key Person or authorized signatory of ITR).

Details of the authorized person will get validated as per the Income Tax Return filing.

Primary seller have an option to create secondary seller’s to assign roles like Bid Participation,
Creation of Catalog and Order Fulfillment.

For MSE , UAM ( Udhyog Aadhaar Memorandum) and aadhar/mobile number linked with the same
is required.

For Start Up, DIPP (Department of Industrial Policy and promotion) number and mobile number
linked with the same is required.

No separate registration required for Seller and Service provider.



GeM

Government
e Marketplace

Seller/Service Provider Registration-
Using Aadhaar
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., THE WORLD BANK

IBRO « IDA

PROCUREMENT FOR THE WORLD BANK FUNDED
PROJECTS ENABLED ON GeM
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Procure on GeM far
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@ SBhs MR o= || e A A o Need Help? »
& ¥ = GeM )
,r b =oiry 8 Slds W Lagin

Looking For Products and CREATE YOUR ORGANISATION SELLER ACCOUNT
Service To Se" On GeM, Sign Wedosrzrass oo cezeosiand offics| des st 20 one
Up Now !

u /Resiteation on GeM shoilld b= done by &7 sitnerinel esn (Gitesinnaf e orgsiisision or &-

Already Have GeM ; Key Perzain)
! o |Desalisofhie sutharized peecon will Sae VEfitfaist a5 par s Intomie Tak ReUm AllRE
-

Pisse reac and agree o pne Terms & Gondinons of Gavemmen: & Merkeipace (GeM) oetore Sgn

Why Sell On GeM?

i R &

Drive Business Diteet Acczze ToThe PAN Intdiz Reach
\Wim Eace [:atgest BuyersIn Tha Couniry With Minma! Marketing




Microsoft Word - GTC on GaM vesion 1_12

General terms and conditions on GeM 3.0 (Version 1.12)

1. Introduction

This document Is an electronic récord published by GeM under the provisions of
the Information Technelogy Act, 2000 and the rules made there under {as
aﬁpllr:ahie]-and shall act as valid agreement between Seller [ Service Provider and
Buyer, Further the use of GeM Portal for Sale / Purchase of Goods / Services and
the resulting Contracts shall be governed by the following General Terms and
Conditions (GTC) {unless otherwise superseded by Product / Service specific
Special Terms and Conditlans [STC), Product / Track / Domain Specific STC of
Particular Service including its SLA [Service Level Agreement) and BID/Reverse
Auction Specific Additional Terms and Canditions [ATC) as applicable).

Government e-Marketplace (GeM| is the National Public Procurement Portal; an
and-to-end online Marketplace for Cantral and State Governmant Ministries /
Departments, Central & State Public Sector Undertakings (CPSUs & SPSUs),
Autonomous institutions and Local bodies, for procurement 0f commaon use goods
e services. The portal is owned and managed by 'GeM SPV which Is 3 Sectlon 8
{Mon-Profit) Company registered under the Companies Act, 2013. GeM 5PV
operates, monitors and supervises all the business transactons on the portal
thraugh the Managed Service Provider as per defined roles and respanzsibillities.

2. General Terms and Definitions:



(2 NpioMsnorms | A A AS o Need Help? «

Looki ng For Products and CREATE YOUR ORGANISATION SELLER ACCOUNT
Service To SE" on GeM’ Sign feaan: snae your perssnaiane offipa! gatszzwm anyoas:
Up Now !

Alreatly Have GeM A

o Regstratis ofyGehlskouid be siotle oyen snrolized persai [Hinector ofhe afganlssnom or 2
ey Pe=an)
s U=t of the uironees peson wil §eniefidaed = g5 he Intome Tar Etum filng

Pliic rasd g azEe 1o Pe TETTs LErttios Fooimme e Markstoiae (@l kel S
s

vl' = || nave read ang ggree o e Terms & Conoicas of Governmenz & Markerpizos [Geh

Tonsttution Tyes @ SeiesT

Conentution hame ©

......

Choose your regswetian typs ~3ahas PAl

Why Sell On GeM?




Se rvice To Sel ' O n GeM' Sign Vie don't share your personaj and official details with gryone
Up Now !

o Reglsiration an SeM should be dene by an authorzed persan (Directar ofthe organisalion ora
Key Rersos).
o Detalls of the suthorizad person will 2et valldated as par the Income Tax Retumn flling.

|
@ Please read and a2reeto the Terms & Conoitions of Government e-Marketplacs (GeM) befor=Sign
FR} p.

Constitution Name Is not gdlltable oncesaved. Kindly
efSUEE Yo entar Crrest name-

Rl Chrioss your registration type Aadhaar FAN

REVIEW TERMS & CONDIT
J * | have read and agrae to the Terms & Congiitions Gf Government 2-Markatplace (GeM),
Congtitution Type @ Proprietorship v
Constitution Name ~ @ G KZEnterpises

|

y
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Key Rerson),
e petails of the authorized parson will get valldiated 53 per tha Intome Tax Rewih fillng.

\
n Pleaseteat arid sares 1o the Terms & Conditions of Governmant s-Marketpiars (GeM) befors Sizn
Upi

REVIEW TERMS R CaNDH IDNS

\/ I have read and agres to the Terms & Conditions of Govarnment e-Marketplace (GeM)

Constitution Tvpe €@ Proprietorship v

Comstitution Nama @ G K Z Enterprses

Chuosa your rEglsttation typie o Kadhaar PAN :
o P NS P . i

e ||l e e -,




Ciovernment
eMarketplace

= GeM
*R

Mobile OTP Verification

m
3
T
!
2
o
*®

hEglills ; *=====*1540 | Em3il: ud™==*=Remslleam

Kt recetyed OTP inast mins®

=i

Vleass'do nat press Batk buson whils thesnsdbasre nuthenticstiae i=b=ing prlocszed.

Designed by GeM Training Team






Chooze your regisirsuon tyes

Mablle number linked with AADHAAR T

Frst Name ~

EastName

PratapSingn

Emallid ~

Verify Email 14

SEND OTF
Erter OTP~ @
VERIFY OTP
Ueerid @ "
Password @ °
Confirm 2assward ©
RE/ESY TERM AL

EACCOUN




Chogoze your registrsoontyss ~ e Axdbiaar BEN

Mablle nurriber linked with AADHAAR ™ v
Frat Name ™~ gzl

kastName Fratap3ingn

Emallid™ | eveessasesavessss

Verify =mail 14 @gmall.com

SEND OTF ¢
-
Efiter OFP © @ Iﬂ

VERIFY OTP
Ueer id @
]
Password @ I
Confirm Psssward ©
REAEYY TERMS & CONGIRIONS !

EACCOUN




Emalid™ e
verify Emall id ™ 1
SEND OTP |
TP has heen sent successiully to your £mall 13,
IEyou didn't recelve OTP dlick.  RESEND OTP
e N =0T @ RRRE|
\

VERIFY OTP

T sl
h ! 3 ‘_ Password @

‘_—

Confirm Password




Frat Name

LastName

Emallid ™

Uzszrid @

Basswara © °

Confirm Pasawerd ©

Chosse your registrston tyss ~

Mablle aumser linked with AADHEAR ™

Lzl
Pratap3ingn 4‘
4 J
I
Somallcom v n
-
ke -
1 -

.........







Saller Account treated succassfully

Pr3tap Sirigh

Emailid ® Eemallcon v

.........

1.
é



GeM

Government
e Marketplace

Seller/Service Provider —
Profile Updation
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‘GKP T ENTERPRISES

The follbwing tabs are mandatory to complete ygur seller registration process Company Details

Seller Pruflle

Resistered As

ORGANISATION DETAILS

constitution Name ~ 8

I Company Detalls

I Date Of Incorporation” @

‘PAN Valldation
Office Locstjons
Startup

MSE

Experience

Barik Accounts
Vendof Assessments
Change Constitution Type
Change Passward
Chariga Emall
Update Aadhaar

My Team @

G & @6 6 B & G GO ]jo

GKP TENTERFRISES

SAVE

(L]




Infermation saved successiully

ORGANISATION DETAILS

Seller Prafile
Registered As Constitution Narmes ~ @ GHP.TENTERPRISES

Company Datalls _ . L
pany L Bate Of Incorporation 6@ DYMIINT E

SAVE

PAM Validation
Office Locations
Startup

MSE

Experience
Bank Accounts

Vendor Assessments.

e & B &6 @ &6 6 & & O

Change Constitution Type
Charige Password
Change Emall

Update Aadhaar

My Tearm @

Close Account



CONSTITUTION OF FIRM - PROPRIETORSHIP
Jihi

Seller Profile PAN VERIFICATION
Registered As
Company Details
PAN Validation

'Office Locations

Startup
MSE

Experience Al @

Name (AsInPAN) = ©

Bank Accounts

Vendor Assessments -

© 6 6 6 06 &6 66 O e o

Change Constitution Type

Change Password



Allyur sxisting tax ecordsand ey pereon vanficslion will bhe inarked whwsrfed. Ars Yol sure you wsnl'to protesy?

Designed by GeM Training Tea



PAN validation successiull

<+ Dashboard Marlet Orders Bid /A Catalog

= —’ & M.l:nuﬂ!wl‘.t

i1 Nilesh Pal ~

Shop By Category v all Categories

CONSTITUTION OF FIRM - PROPRIETORSHIP

GKP T ENTERPRISES =

T PAN VERIFICATION
Saller Frofile

Registered As AN @ 2 231
Company Detalls .
- Name[As InPaAN ) @ N1
PAN Valldation
Office Locations

Startup

MSE

e & &6 & & o o

Daperience



Saller Profile
Hegimered A5
Compay Details

Zan Valldatign

Office Locations

STartup

WMSE

ErpEtiEne.

Bank Accounty

vendor Asse=ments
Changs Constitution Type
Fzaglagr Panel

Change Password
Crangs Zmail

Lipdate sadnzar

by Tezm O

e 0o @ 06 a o0 oloele ¢ o

OFFICE LOCATIONS
Adding Regissred address |5 mandatary.

Vouneed 1o update your GSTIN'for getting the order above 30 lakhs,

iTR Verification Status Office Address

No Address details found.-Add Address helow:

ADD NEW

aiffice Name

Type Of Offita ~ Registered
Bincada © & Llizits
State

Towrn/City/District =

Hat/Doar/Block No ~

GSTIN

ACTION



eller Prgiile
A=grared A5
Comparny Details
Dam Vatldation

offize Locations
Startup

M5E
‘EepEliEne

dank Accounts
vendor Asse=menis
Change Constitution Type
Hzoe|lpf Panel
Change Fassword
Crange Smal
Lippdate Aadmzar

By Tesm @

Adding Reglstared address s fanidatary,

You need o update yaur SSTINTor getting the order above 30 lakhs:

ITR Vetification Status

office Address

Na Address details found. Add Address below,

GETIN

ACTION

O 0 0 06 6 0 @ 6 @ & o

ADD NEW

Office hiame ©

Type Of Office ™

Pincode =

sate

Town/City/District ™

FlatiDoor/Black No ™

Name of Premifses/ Bullding!
Vitlage

GKP TENTERPRISE

Reglitered

1108001

DELY|

Central Delhl




Vendor Assessments
Chanige Canstitution Type
Change Password
Changs Emall

Updats Aadhaar

My Tearn @

Close Account

Office Name *

Type OF Office =

Pincode ~

state ”

TowWr/City/District ©

Elat/Door/Block No ~

niarme of Pramises/ Bullding/
Village

Road/street/Fast Office

Areaflocality

Maobile Number

Emall 1D

GSTIN

GKP T ENTERPRISE

Regisrared

106601

BELH|

Centrai Delh|

207-8 black

: bulliding

{marg
poew Delh

H 888

‘ ter@gmall.com

CREATE




Location details saved successfully

‘GKP TENTERPRISES

sellar profile OFFICE LOCATIONS

Registerad As S You nead 1o update your SSTIN for getting the order abave 30 lakhs.
Comipany Detalls V]
! ITR Cffice Address G5TIN ACTION
P - o 3 :
AN Valldatlon L] Verification
. . Status
Office Locatlons (o)
Startup o) GKPT 207 B blogk.Paradise Bullding.sansad marg New Delhl Central m &
EMTERPRISE/ Deth BELHI -1710001 _ ller@gmail.com
MSE (0] Registered '
Expierience 0]
Bank Accounts (0]
Vandor Assessments (o] “ADD NEW “
Charige Constitution Type 0]
Offics Name ~
Charge Password
T fOfflce =
Change Emall YpECEOltee N
Update Aadhaar eincods & igifs

Yy Tesre &8
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SLNo IFSC Bank Bank N ‘Bank Accolint Number Atcount PEMS Code l_s_

Nams Address Holder Primary?
MName
1 - 00 PUNJAB -~ o9 a8 >
SLOCK B,
Ik L ™™ 'Lllj
ADD NEW
1E5C Code *

Pizase anter Bank [feccade

Barth Natme °

Bank-Address *

Bank-Aczount No ™
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column: "Discontnus Catalog® button will appear on right top-of the page. Sallers areadvised to/follow the Instructiens w0 discontinus the catalo

LA seller fas 1o generste Gai imvaice prior 1o dejivery nf thecansianmant v
GEM 2019/B/397382 has been extended to 1111 2012 11:00 : = F2hmi IS -

5 pleazanote Yol have 3

You a2 invited to parucipate i bid (GEM2019B/407885)

eszfullly on GaM h o

YOUF CatEgar
GEN 20198397407 has been cagcellad by buyer O SErVicEs

rontract nL

SEmgovin "'U Ibh G2E

= for fUl ke

You are mvited to parucipats n'bid (GEM20I9EBE/ SLITIE )

- . T T L

=1l




N i ; E )
). - GQM Nead Halp 7 Dashboard Marker Orders Bids « Purchase Reguisitions Catalog ~ 1 ’
.r" # |ikthut e
VST + g = e Products o
Hello Servlees ¥ | Seafzh
Categorles
*Datd Updated MY yesie i
Notifications ]
1. GeM has enabled the online Vendor Assessment System, which is mandatary for all D&M sellers Unless exemptad specifically. With sffect from 12th September
2019: th= Vendar Assessment will ¢e chargeatle. The Assessment Agency () (s authonsed e cellect Rs: 11.200/(+55T) for each Assessment fon OEMs.
2 Plesse note thatih order o continie with your franssntions on G2, (T 18 mandatary for ol D upriate your comtact niimbzr in your rzgistEred/bill ng-adiires
uricer affice lotation segtion,
The uprated numbier will be mubiished on SeM Arntifads (such as @niradt and imvgicel to hielp thebuyer cammunicate with thessller post contracy
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Al the Sellers ars hereby natifizd thae GeM has launched aruncticnality "Enscontinue Catateg™ for GEMs In Q2 categones. OBMs candiscontinue any *End-ofdife
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Office Equipment and Accessories and Supplies >> Office supplies >> Writing Instruments >> Wooden Pencil
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3. OFFERING QUANTITY & PRICE

4. PRODUCT SPECIFICATION

5. UPLOAD IMAGES

REVIEW TERMS AND CONDITIONS



Micresaft Word - GTC on GeM vesion 1_12

General terms and conditions on GeM 3.0 (Version 1.12)

1. Introduction

b.

This document IS an electronic record published by GeM under the provisions of
the Infarmation Technology Act, 2000 and the rules made there under (as
applicable) and shall act as valid agreement between Seller / Service Provider and
Buyer. Further the use of GeM Portal for Sale / Purchase of Goods [ Services and
the resulting Contracts shall be govarned by the following Ganeral Terms and
Conditions (GTC) (unless otherwise superseded by Product [ Service specific
Special Terms and Condifions (STC), Product / Track / Domain Specific STC of
Particular Service intluding its SLA (Service Level Agreement) and BID/Reverse
Auction Specific Additional Terms and Conditions (ATC) as applicable).

Gavernment e-Marketplace (GeM) js the National Public Procurement Portal; an
end-to-end anline Marketplace for Central and State Govemnment Ministries /
Departments, Central & State Public Sector Undertakings [CPSUs B SPSUs),
Autonomous institutions and Lacal bodies, for procurement of cornmon use goods
& services. The portal is owned and managed by GeM SPV which is 3 Section 8
{Non-Profit) Company registered under the Companies Act, 2013. GeM SPV
operates, monltars and supervises all the business transactlons on the poral
through the Managed Service Provider as per defined roles and responsibijlities.

General Terms and Definitions:

“APPLICABLE LAWS" shall mean any statute, law, ardinance, notification, rule,
regulation, judgment, order, decree, bye-law, approval, directive, guidelne, policy
ar other povérnmental restriction as may be in effect.

"GOODS" shall mean an Article / product or an intangible product like software,
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L lInlIlllluIJI.._

A * T

Rating nak Avaliable

Hello Gaurav!

o

Notifications
1. Al the sellers / Sepvige providers are harshy netified that 55 per GeM policy, Saller has to pay the GaM Transsction charzes within 10 days from the tste of

Chntract Placamarit Fromenow opward) suto-cancellaton of orders will be implementad In GeM on fallure of the Sellerio pay transaction chargesin time, if
Seller has not'pald or attempied to pay the transacton dharges within 106 days from arder placement then the orger wi| be aute cancelled with the ressan; Non

Payment of Transaction Charges,
2. This:Is to netify you that Vehicie Hiring Service of Sedan/Hatchback/SUV has been disabled and a new enhanced medel of Cab and Taxi Hiring Service Is now

avallable instead.
You are requested 1 upload your service offerings in 'Cab and Taxi Hiring Service' to transact further.
Unk: httpsi/frmikp gem covinfsenicas@Ubrowsalservices_home veS4335454 vaBA0S3762/open

3. GeM has enabled the online Vendor Assessment System), which is mandatory for all OEM sellers unless exemnpted spacifically, With effect from 12th September
2019, the Vendor Assessment will be chargeable. The Assessment Agency (QUI) Is atthorised to collect Rs. 11,200 (=G5T) for each Assessment for DEMs.

4, Please note that in order to continue with your transactons on GeM, It (s mandatary for you to update your contdct number in your registered/billing address
under office location section.

Latest Bids Latest Announcement

iy were selling

Fyou have any <3

M but 2re no [onger gxaiEhie for painng post mowement of

2 on Gebd” with Galy

AS G s 5 EHEBM pOV.In W
[ k sMmy ] cantract numbears Tor fulfjiled'ondars "—_-I" —‘ the product {hrand/madel}
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Hids / RAs Service Bids/AAs Bunch Bids/RAs. Senice Bunch Bids/RBAs  SidtoAas FILTER BY ~  =ntarsasronzerms n
Participation Status: Fzoldipsted
ttem{sh Cncket Bacs Department Name And Address: Start Date: 25.12-3013 12:47 3
Quantity Reaulred: 500 Dlaii Erd Date: 06-01-2020-071:00 PRI
Edueanon Bepamment Selhl
Narth Ezsz Zone Delhi Techralogical Universioy - Delhi Callegs..
> o . . o
OFF T O DO W3 EFFE S N ==
Participation Status Not setiopsied
teern(s): CricksrBa= Dapartment Name And Address: Start Date: 27-12-2049 03:50 PM
Quantity Resulred: 100GE00 Winictry OF Bicrani codind Informstion Tachmilogy End Date GEOT2020 fsii ol
INa o
EME: Townioan M0 Braft Documem Czo Complex Natonsl S-Gavernance Dision (Negd) Deiy.
o —
/4 N
Fo s & w
Q . : * ¢

TECHN|CAL T=E=RING
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Participation Status; N

leermn{S): Tieskraps Department Name And Address: Start Date: 20-11-2018 12:07 PM

180300 PM

22 End Date: 19-12-2
Etdugatiin (Dare

Quantity Required: &
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SELLER PARTICIPATION

._

TECHMICAL S0 CIFFER PRI UPLDAD COCUMERTS EMD S EREG FERIFY OTF

I Ei) Reguicsment

BID DETAILS hd

Add/Update Offer

TECHNICAL BID -

Desktops (6)

Harticipate




Desktops (6)

Bartlcipals

Choose the product that you would like to offer

Cick hers Fvirn want @ uplsad 2 new prodes

ADMINISTRATIVE 4
MAKE/MODEL +
SELECTION

FRODUCT N
SPECIFICATIONS

ey

—

«~.

H. _ _SKTOP
saller: Resellers &

= A0 000 00 FOWeia
IS ITEM I

I CHOOGSE TH

Best Match




TECHNICALBID v

Desktops (6)

Parmcgate

specification Title Bid Requifrement Offered
"Mathert-trar':i chipsat Intel H110 Irtel HYTO
Expansion Slots (FCle x 41 (No) 1 |
Expansion Slots (PCle » 18) 3 3
(No)
Expansion Slots (PClex 1) (No) 1 1
Processor processor Maks Iritel Int=|
Processar Gengration 7th 7th
Processor Intel Core 15-6400 (2.7 GHz, 6 MB Cachie, 4 Intel Core 15-6200 (2,7 GHz, € M8 Cache, 4
Cores} Cares)
RAM Type of RAM DOR 4 BER4
RAM Size (GE) 8 g
HAM Expandabilizy (GB) 16 16
RAM Speed (MHz) 2400 2408

Graphlcs Graphlcs Type |ntegrated Integrated



Baower

Ports

Input Deyices
Connectivity

Cablriet

Clperatng
System

el eat mm

Fower Supply (Watt)

iU Powar Efficlerey(%)

VGA

Parallel 2ort
Display Port

Serial Port

USE Port 2 (No)
USE Paort 3 (No)
HDM|

Mausa

Keyboard

Wirzless

Metwark Cannectvity
Exterrial Bays (No))

Cabinez Volurne (Litres)

Iritermal Bays

cabinat
DIMM Slees (Nao.)

Operating System (Pre-

Loaded)

BRI A mm el s i fe

B

false:
false
false
false

4

1

true
Optical
Bilingual

WI-Fi 8021 1ac

10/100/1000 on baard |ntegrated Gigablt Port

a

il

1
Tawer
2

Windows 10 Professional

false
false
false
falsa

4

i

true
Cptical
Bilingual

Wi-Fi 802.11ac

101001000 an board Integrated Gigabit Port

0

11

i
TowEr
2

Windows: 10 Professional

LV



Operating
System

Certification

Monitor

General

Produc Title ™

Product Make '

Product Madet "

Cabinet Volume (Litres)
linternal Bays

cabinat

DIMIM Slo= (N

Operating System (Pre-
Loaded)

ROHS Compliance

Energy Star for thegiven
Mad=t

rmonitor Size (INCHES)

Monitor Certification

Manitar Resalution (PIXELS)

Ogpitical Drive
Warranty (Year)

Internal Speaker

IESKTOR

H

Tower
2

Windows 10 Professional

Yes

false

18.5
TEO 6.0
15201680

DVD R/W

L

rue

CANCEL

1

Towar
2

Windows 10 Professional

185

TCO 6.0
1920x%1080
DVYD RAW
5

true
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HFERPRIE

Bidd Reguirament
BID DETAILS ¥
Your Offerings

1. TECHNICAL BID 74

Ad/Update Qffer

OFFER PRICE

|

Specify the affer price atper unit level for below Item(s), Price s inclusive:of all taxes

Desktops I s peica I
Quantity: &

Enter price below: Rs. 40070

Blease note that this bid will be subjested 1o 8 GeM transaction charge of 0.5% (plus G5T) of the total artler value, ip case the final ortler value exceads INR 30
Lace
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TECHMICA] BID OFFER PRICE UPLDAD BOCUMENTS

VERIFY 079

Bid A=guirement

BID DETAILS

Yaur Offedings

1. TECHNICAL BID = b

AddlUpdate Offer

OFFER PRICE

Specfy the offer price at perunitievel for below itemis): Price is Inclusive of all taxes.

Desktops 39000 ChangePrice
Quantity: &

Tatal Price: (As.) 234000

- - | X = I Folie L i = i ; Thac mariis | ENGIPT.E SAVE
rprice will De encrypred With buyer pudiic key, Now Yoo wiil not heabie to wvigw your price. This can Deopanmwitn

o aF 1 ka
SUYEr private key

Please note that this bid wlll be subjected to a GeM transaciion charge of 0.5% (plus G5T) of the total artler value, in ¢ase the final orfler valus exceards INR 30
Lacs



E 1 f i A 3 nr I _.

EPBG VERIFY

TECHMICA] BID OFFER-Al P

Bid A=guirement

Yaur Offedings

1. TECHNICAL BID = b

AddlUpdate Offer

OFFER PRICE

Specify the offer price at perunitlevel for below itemis) Price is Inclusive of all taxes.

Desktops 39000 ChangePrice
Quantity: &

Tatal Price: (As.) 234000

=

; Thac oant " ENGRYPT & SAVE
ICe. NS Can Deopamwitn

Your price will be encrypted with buyer public key, Now you wiil not he able to view your §

o aF 1 ka
SUYEr private key

Please note that this bid wlll be subjected to a GeM transaciion charge of 0.5% (plus G5T) of the total artler value, in ¢ase the final orfler valus exceards INR 30
Lacs
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SELLER PARTICIPATION

IPL0AD DOCUMENTS

VERIFY O

Bld Reqluirzment

BID DETAILS

| Yourn Offerings

1. TECHNICAL BID F g b
Fg

2. OFFER PRICE -

3. UPLOAD DOCUMENTS [
Mo doctsmeant Reguired,
4. EMD & EPBG 74 -

| Add/Update Qffer

VERIFY OTP i
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TEEHNMICAL BIG O R PRICE HOLD BOCUMERTS END & EPES IRIFT OT8

Eiil Requirement

BID DETAILS -

Youl Offerings

1. TECHNICAL BiD .4

2. DFFER PRICE =

3. UPLOAD DOCUMENTS &

4. EMD & EPBG 74

Adti/Update Qffer

VERIFY OTP

| agree to the Terms & Conditinns of the Government e-Marketplate (GeM) Bid Document

| Nerify OTF |




1, TECHNICAL BIL3

Z. OFFER PRICE

3. 1JPLOAD DOCUMENTS [

I AT iods e (et

Flagse a%gn to =Omitynur offar, Please ariter the OTP tha

Enter QTP

— Bid Bocument

| agree to the Terns & Conditions of the Government &-Marketplace (GeM}

Ve ify OGP

=

Trzihing Fornms Gillery HESoUPoss AR LE || e Sotistles Copjactls (Sfeape Rl JEtmals

Repum Discls hryels




1, TECHNMICAL BID

2. OFFER PRICE

3. 1JPLOAD DOCUMENTS [

I A rste (e

Flaass =5gn to abmitynur offar, Please ariter tie OTP1

Enter OTF

— Bid Bocument

| zgree to the Terms & Conditions of the Government &-Martketplace (GeM}

Wiy OFF

Fr=ihine FOrnms Gillery HESGUPCES ADAI L || MO Somistles Copjactls  (Sfeafe AT J=tmaals

=




Nesd Help Dashbioard IMarket Oruers Bigds ~ Purchase Reguisitions Cawlogue

SELLER PARTICIPATION

Your participaticn varified and =signed succsssiully

- r
= -

= |
- \:J' »
FECHNICAL BIG CHEERPRICE URLCRAR BOCUMENTS EAID B 0BG ERIFY GFD

Participation Status: Participatad withidraw Bid

Bl Bequirsment

BID DETAILS

I Your Offerings
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SELLER PARTICIPATION

Your pammicipation verlited and =sijmed saccessfully

—

2 ©

= WRLDAD T EMD & EREG VERIFY {17

Participaticin Status: Participated Withdraw Bid

Withdraw Guidelines: You have 2 sttempt(s) remaining to re-participate after this withdrawal.

Regsan *

[ I oo W o |

Big Feguiement

BID DETAILS

Yaur Offedings




34367 1-800-102-3436  JISuppurt Desk

&

(1 % 1-800-419

)’h; ?er?d Need Help ~

5 Bid to fas BIDVRA N

Participation Status, =

Dapartment Mame And Address: Start Date: 20-11-2018 12:07 PM

180300 PM

End Date: 10-1

Winisry ©

uattn (Dare

Quantity Required: &

Dessi—mart
Depstament

Sl

¢ F s View Detail |

bottUs | MOUs Statistics Contact Us

soflise  Copyrisht Retum  Distlaimer Incidert Management  Cslfidn Notice

- ., oy i T T
Goods:and Services Tan G Manry T : = NER
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A * T .

Hello Gaurav!

Notifications
1..GeM i Implementing a revamped process for expediting the Brand Usting on GeM, IT any of your Brand Listing requests are "0On hold!, pleass resubmit your

Brand Listing request along with supparting documents for GaNl 1 take acyjoo You wall tigve 7 working days 16 resubmlt tiHe reguest
To resubmit the request plesss navizate 1o "Notiflcations™ tab an your Seller panel locate the Brand Lising request, click an “Wisw" and rasubmijt the request
after attaching reguired documents.

2 4l the Sellers / Senvice prviders ars hereby netiffed that as per GeM policy. Sailer has o pay the Gal Transaction charsss within 10 days frem thedate of
Cantract Flacainent azalnst tie transadion charge ITany (nvolved Ihtheorider, |0 respect of all eligibie Bldsfcontracis pUblishad ¢ty the porial afte 157 Dec.
2019 contracts will be cancaited [fithasalizrfaliz to pay the transaction changes within 10 days from award of the-contrant: in case-afifailtrs o pay within
aforessid time: the contrati shiall be canislled and the saller shall big liablefor pepal actlon 53 per (ncdent management policy.

Note: The transaction charges are applicable only for ordér value of 30 lakhs and above.
3; This/Is tanotify you that Vehicle Hiffha-Senice of SedarvHatchbackisiY has beaeti disabled and's new enhianced imodsd of Cab and Tal Hirlng Senvice Is now

Fvallahble instaad
You-are requestsd to Lplasd your sepvice ..1fhl'lf'r55 |n/'Cat and Tanl Hiring Service” to transace further

=X A C AL & QAT T TRy

—t i o L

Tobrrke s dp oy & i e e bt iy s T

Latest Bids Latest Announcement

T were selling

legs whic

Fybu have any <al i
aM but 2re no [ongsr axaiEhie for rainng post
o UMS Quadrant 2, pt ndl & amall te

vicesghgam.guv, In with subije peing Caizlig on Gel’

et numbars Tor fulfjlled crders arana/maodel},

Sallers plaase o

successiuliy on mowsment of

VOUTE

..i!--

of the product

" = . = ; ) .
) = GeM Need Help 7 « Dashboard Marke: Orders Bids- ~ Purchase Requisitions Catalogue « i Galray




CONTRACT # GEMC-51 1637749566162 s tiiedy

Contract Date; 2301242010

Explring Within 107 hours

Téiks! order value N, 6T Consi

!
T 4,000.00 Quantity: 1 nos

View Dei

Buyer: Lily singh

2 tmeni: Ns

115

ol

& futriton rssion 3rd foo

Sslok e Iusknaw up

L SE

q" Total Value: T 4,000,060

OROER ACCEPTH DANOER DISPATCHED DA0ER RECEIVED ORDER PAS

| ask Gemmy |

WEB INFO NEWS & EVENTS RESOURCES TRAINING NEED HELP 7



Accept Order X

Contract M. GEMC-511687749566162
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Ordlar Ditails —

Home — Orders — Dider Datalls

CONTRACT # GEMC-511687717509737 Bl ssai="

_ Downlstt Canitrac
Contract Date; 24/12/2078
Buyer: Nifesh gupta: Total order value
Deparment Na T30,000.00
Lomtion: Electron|cs nikstan, 6 cgo cmplex lbdh| road, new deli Na.iof Conslgrize: |-
‘Quantity: 10nos
FFE Liryie Brice T 3,000.00
- =
f Total Quantity: 10 nos
‘f Total Value: 3 30,000.00
-~
Consignes Locatlon  Quantity Quantity Sispatched Expraad Delivery Date Irmeolce
ronies niketan, & cEo compie losini road, new defhi Souff east dethi DELS 1.0 0.0 ZAI01/2020
! Jinl 110003, irdia -

Ask GeMmy |
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CONTRACT # GEMC-511687717509737 (Rl sany
Contract Date 241 2/2519

Department NA
Loction; CENTRAL'DELH)
Electronies Miketan. 6 COD Camplex, Loak Road] New Defly

Nilesh Gupta:
Electronics Niketan, 6 CG0 Compler, Ladhf Road, New D=lht,
DELH|, SOUTH SASTDELHI, 110083

Total Quantily: 10
Total Valu=: T 30,000.00

Total Quantity - 10
Quantity Dispatehied = 0

Invoice Details
seller lfivaice No' involce Bate”
4312019
Date of dispatch’ Mode of dispatch”
1203510 = Medeof Dumatch

Silling Address”
= v
‘Bank Accdunt Nurmiber”
Y m_. COORTEDY .

Product Details




CONTRACT # GEMC-511687717509737

Contract Date 241122019

Departmesit hi
Locstinn: CENTRAL DELH|
Eectronits hiketan, 6 £30 Camplex. Lodhi Zead. New Deini

Nilesh Gupta
Elettronics Niketan 5 CGO Complex Ladh Raad New Belhi,
DELHL SOUTE E45T RELHI, 110003

Invoice Details

Sallel lvveice No*

2786

Date of dispatch’

2471212010 iz

Tracking No.

Ask GeMmy |
LTS —

Invoice Date”

241202519 ]

Mode of dispateh”

Caurtar . ]

Total Quantity: 10
Total Value: T30,000.00

Tokll Qusmtity: 10
Quantity Blspatehed : 0

Billing Address”

Arth. Boxy, Patel Chawik, Central Defhy, SELHL 11000 ¥

Bank AccountNumisr

KKKIXETED .

‘Mtz of Dispaich

Iredia Fost
Matiual
Eatglla=

| Trarsgore




Diate of dispatch’ wode of disparch’ Sanik Account Mumbsr”

41202008 2 Couras v ORI & v
Fracking Mo. Track ur
Product Detalls
. f Supplied Bry” CEETE) SGEIGSTIUTGST 12|
FFF 15,00 30.00 o

4
o K5 Tad=EET) -

Pissigllig flsmis sz Silp - 10

SEETIT KT =20 ISR Taital
30000.00

SETIEN Cesa [TV
30 0,00

Totzl Invoics Valus T30000.00

Ask CeMmy




Diate of dispatch’ tiode of dispartch’ Sanik Account Mumkbsr”

41202008 2 Couriar v EOCRRT Y v
Fracking Mo. Track ur
Product Detalls
v ’/ Supplied Oty” CGST( & SGETIGSTISTGST 12
FFF 19,000 3000 [+
4
o H5% Cod=nsT) -
SGEETIE] GETIE UIGET[®) Toital
30000.00
Pengling lems o ship - 10
SETIRN Cesn |3V
30 090

Total Invaics Valus Z30000.00

e Cancel Preview




Innovation Star

4nh Honda, Bowy, Fatet Chowlr, Central Dalki, DELHI, 110001

xyzll 1 @amail cam

Contact no © 012345678490

GSTIN 14CGAPMESIEMEZ3

MEME Verified Ya=

Stariup Verified | Yes

Order No; GEMC-51185977 17505737

Order Date: 28-Dec-2018

Bill To:

Nilgsh Gupla  BUYER-CONEIGNEE

Elacionics Nikstan, 6 CEO Complex. Ledhi Read, New Belhi CENTRALDGELHI DELHI  Shipping To:

110003:NA Mational E-Govermnance Division (NEGD) Daity Govt of Indis Mitesh Gupts

GSTIN YKL Blactionicd Nikstan, 6 CG0 Complax, Lodhi Read Maw Dalhl SOUTH EAST DELH
Gepartment NA DELH| 110003

Ciffice Zone: Cgo Complex Contac 011-24304678-200
Oroanisation: National E-Govemanca Division (MEGD) Dty Govi of india

Ministry Minisity of Bectronics atid Informatign Technoldgy

Seller Invoice No Inivoice Date Dispatch Mode Dispatch Dats

2r86 24-Bac-2019 Courar 24:Dpe-2019

Expatlad

: I+
Descriplian SN:Cads Delivary Datz

Supplad Qty Unit Pries Tota! Prite incluilis gl Texeay

EE | 23-dan-2020 16 300000 INR Rs: 30000 00

Bs 3000
Ra 10,00
Rs 0.00
Ra 000
Bs 000

Grand Total | Rs 30000.00

# | agrae o the terms & condifions:

Create




Shipment modified sucasshfully, Pigase note the Refergnre no © GENM-3020

Ask CeMmy



g')"\v, GeM NeedHelp? v  Dashboard Marker  Orders  Bids v

Order Details

Home — Orders — Dider Datalls

Purchase Requisitions  Catalogue v (3 Galrav v

e | e

CONTRACT #'GEMC-511687717509737 it il b s
Contract Date: 34/12/2072

Depanment Na
Lomtion; Slectrots niketan, 6.c20 @mplex [adhl road, nrw delhl

FFF
e 4
'
~
{onsignes Lucstion Quantity
R lesh Gupts R . _
ronies niketzn, & cE0 compiex, (odhi road, new daihi Souff east deihl, DELEI 00

I, 10003, relia

Downlst Canttrad

Total arder value
et

Na.of Canslgrize: 1

‘Quantity: 10 nos

Lt Prici 3 3,000,800
Total Quantity: 10 nos
Total Value: 3 30,000.00

Gusntity Gispatched Expected Dalivery Dats Invelze

109 23/01/2020 -



)5" QEM Nesdtelp? «  Dashboard  Marker  Orders  Bids ~  PurchaseRequisiions  Catalogue ) Gauray «

ST i e ¢ —

Order Details Podiees || Comipewes m

Home = Orders —* Oider Datalls

CONTRACT # GEMC-511687717509737 BatEasl copil i ===

Downlest Comitradt
Contract Date 2411272012
Buyer- Nifesh Gupta Total ordes value
Department N& T30,000.00
Lomtion,; Electrotics Nikatah, & €50 Complas, Ladhl Road. New Delh No..of Conslgres: |
Quartity: 10 nos
Nilesh Gupta Quantity : 10

Eleammnizs Nlkstan & €50 Complex, Lodhi Road, New Delnl,

Quantigy Dispatched 110
DELHI, 50LFH EAST DELKL 110003

-~
Irwiilee hea Dispatch Dale Quantity Dispatched Amaunt Expectad Ueljery Date: Delhdry Date Document
X785 24n22019 10 30,040,080 23704 2070 | E

()



Success X

Defvery date updated sucsesshully,




g )S— QEM NesdHelp? «  Dashboard  Marker  Orders  Bids v PurchaseRequisiions  Catalogue v () Gauray «
- LTI ——

ORDER'S (2) Q Droducs v allBrdars .
CONTRACT # GEMC-511687717509737 (Ene Bevalls
‘Contract Date: 24/12/2018
Buyer: Nilesh gupta: =

L Trtal orger value Moy of Consignee: o FreEalli
Depssemntila £30,000,00 Quanbty: 10 nas Vel Grerais
Leatinn: Elsctronis nikeian; 6 @0
carnpiex, (odh road, nee deli

W
ORDER PLACED DHOER ACCEDTED ORDER DISPATCHED GRUOER RECEIVED CROER PAD
CONTRACT # GEMC-51 1687749566162 m m
‘Contract Date: 2211 2/201¢
Explring within 25 houirs
Y ,tl.:lqb’ Na Titsl eedter value: No. of Consignes: 1 View Detsils
pasmEE Ne 74,000.00 Quantity: 1 nos i

neation; Stats fuitrition mission, 3rd flast)
“Indlta bruawan, ashiok marg, lucknow up

Ask GeMmy [z~ 2250601



Key Enablers



Capacity Building - Multiple Modes of Learning }s;i

@

Classroom Webinar Master Trainer YouTube LMS

13¢



Learning Management System
Gateway to Master the Usage on GeM

)', - GeM
-P N th;:x‘n

Home Submit Attendance LMS FAQ's LMS Login

GeM Learning Management System

Your gateway to master the usage of GeM portal |

® &)=

Vidgos Guides Resources Webinars

I Gt Started
Asset Repository

Certification
Exhaustive Videos, eBooks, Manual and
FAQs repository to help you learn effectively

Social Feeds

Get assessed and add credibility by
demonstrating your understanding of GeM
Micro Learning

Social Media Feeds
Bite-sized Micro Learning assets to give you Learn about what's latest at GeM, upcoming
just the right amount of information

trainings, events and features updates
User Journeys

Structured user journeys, for a

Learning Ecosystem
seamless learning experience
\

You can contribute and continue to
enrich the repository



GeM Support — Channels to Assist You

X

q

.4

3

.

Need help? helpdesk-gem@gov.in Through the GeM Portal

. 1-800-102-3436
® GeM Office 4 \'\ 1-800-419-3436
2nd Floor, Jeevan Tara (\ / Ask GeMmy .
‘ Building, Patel Chowk, — E Monday to Saturday

\ (Near Patel Chowk Metro)

New Delhi-110 001 24 x 7 Assistant
WALK-IN 08:00 AM to 08:00 PM

141



)’ GeM

Government
» e Marketplace

Efficient » Transparent « Inclusive



