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Introduction to GeM 



The government is committed to 
curbing corruption. One of the key 

aspects of this objective is to minimize 
Governments human transactional 

interface. 

Government e Marketplace – The Genesis 
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•    

 

• To facilitate Government 

• users achieve the best 

• value for their money. 

•  GeM aims to 
enhance efficiency, 
transparency, 
inclusiveness in public 

procurement. 

•“Procurement of Goods and 
Services by Ministries or 
Department will be  
 mandatory for 
 Goods or Services  
 available on GeM” 

•  Portal for all Govt. 
Buyers including 
Central/State ministries, 
Depts., Bodies & PSUs. 

Launched on 9th August 
2016. 

•  https://www.gem.gov.in 

 

 

1. 

One-stop 
online 
procurement 
portal  

 

 

 

 

 

 

 

 

 

 

 

2. 

Rule 149 of GFR 
amended 

 

 

 

 

 

 

  

 

 

 

 

3. 

1. e-Bidding  

2. Reverse 
Auction  

3. Direct 
Procurement 

4. 

1. Efficiency 

2.Transparency 

3. Inclusiveness  
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MoU signed States & UTs and 

actively buying on GeM 

GeM has established footprint across India 

MoU with Financial Institutions/Banks: 

Partnered with Industry Associations & 

Other Institutes: 



GeM Seller Registration lifecycle  

Buyer- Search, 

Comparison and 

Add to Cart 

Order Placement- 

DP/Bid/RA by Buyer 

15 days to 6 months To  

DP- 20 Minutes 

Bid/RA- 12-21 Days 

Registration of 

Seller/SP 

Approval of 

uploaded 

product 

Order delivery to 

consignee 

As per contract- Min 

15/45 days  

Acceptance and 

CRAC generation 

10 days from 

delivery  

Payment 

10 days from 

acceptance  

4 months to  

20 Minutes 

4 months to  

48/96 Hours 
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Direct 

Purchase 

L1 

Bid/RA 

Intent of 

Buying - 

PAC  

For amounts 

Less than 

INR.25,000/- 

Offering Multiple Procurement Options 

For amount 

Greater than 

INR.25,000/- 

and Less 

than INR.5 

Lakhs 

Procurement via 

Bid/RA to get the best 

price quote 

Bid to RA option is also 

available after of 

evaluation in Bid 

Procurement of 

specific product 

as per 

requirement is 

also possible  
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Intent of 

Buying - 

Bid 

if objective is to 

go for BID 

(ONLY BID) – 

there is no need 

of comparison 



Primary User 

Secondary User – 

BID Participation 

Secondary User – 

Process Order 

Role-based Secondary Users – Bid 

Participation, Product Upload, Process Order, 

Payment Confirmation 

NOTE: All roles can be performed by single secondary seller  

Function Based Flexibility for Seller Users 

8 



  Public Procurement Policy for MSEs 
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  Tender sets free of cost  

  Exemption from Earnest Money (EMD). 

358 items exclusively reserved for MSEs.  

Purchase Preference for minimum 25%  qty. to 
MSEs within L1+15% on matching L1. 

Public Procurement Policy for MSEs Order, 2012 notified under section 11 of MSMED 

Act 2006.  

Policy mandates 25% of 

procurements of goods and services 
from MSEs 

Includes 4% from MSEs owned by 

SC/ST 

3% from MSEs owned by 

women out of total annual 
procurements  



    Current Functionalities deployed in GeM for PPP- MSEs 
 

1. API Integration with Udyog Adhaar:  

 All sellers claiming to be MSE are required to validate their MSE status through Udyog 

 Adhaar 

 

2. The MSEs are exempted from EMD,  if 
I. MSE as  manufacturer of the Primary Product Category, OR 

II. Service Provider of the Primary Service Category and give specific confirmation to this effect at 

the time of bid submission and whose credentials are validated online through Udyog Adhaar 

and through uploaded supporting documents . 

III. MSE registered with NSIC and DIC for the Primary Product Category and whose credentials are 

validated through NSIC /DIC database and through uploaded supporting documents. 

 

3. Buyer has been provided with Option to Exempt the MSEs from; 

  1- Turn Over and  

  2- Past Experience criteria at the time of creation of Bid as provided for in PPP - MSE Order. 

 

4. Further, suitable ATC clauses are already enabled for ensuring compliance of PPP - MSE 

orders.  



Clauses provided in ATC library in GeM Bidding Module for  effective 

implementation of  all provisions of PPP MSEs Order for Central/State Govt : 

1. Purchase preference to Micro and Small Enterprises (MSEs):  

 

2. Procurement under this bid is reserved for purchase from Micro and Small Enterprises: 

 

3. Purchase preference to Micro and Small Enterprises (MSEs) from the State of Bid 

Inviting Authority: 



Clauses provided in ATC library in GeM Bidding Module for  effective 

implementation of  all provisions of PPP MSEs Order for Central/State Govt : 

 
 Purchase preference will be given to MSEs as defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order  

2012 dated 23.03.2012 issued by Ministry of Micro  Small and Medium Enterprises and its subsequent Orders/Notifications issued by 

concerned Ministry.  

 Purchase preference will be given to MSEs as Micro and Small Enterprises from the State of Bid inviting Authority whose credentials 

are validated online through Udyog Adhaar for that product category.  

 If the bidder wants to avail the Purchase preference the bidder must be the manufacturer of the offered product in case of bid for 

supply of goods.  

 In respect of bid for Services  the bidder must be the Service provider of the offered Service. Relevant documentary evidence in this 

regard shall be uploaded along with the bid in respect of the offered product or service. 

  

 If L-1 is not an MSE and MSE Seller (s) has/have quoted price 

within L-1+ 15% of margin of purchase preference/price band 

defined in relevant policy such Seller shall be given opportunity 

to match L-1 price and contract will be awarded for percentage 

of {required Percentage}% of total value. 

 

 Traders are excluded from the purview of Public Procurement 

Policy for Micro and Small Enterprises.  



Order Splitting  in terms of provisions of PPP MSEs and PPP-MII Orders 

 
1. Bidder is required to upload the necessary documents to prove their eligibility for particular category of 

benefit. 

2. The Buyer evaluates the documents and indicates whether the bidder is eligible for EMD exemption and / or 

Purchase preference as an MSE .  

3. In case of Purchase preference for MSE, Buyer get on-line option to ask the MSE within 15% of L-1 to match L-1 

price and to generate split orders. 



    

Designed by GeM Training Team 

Building 
Inclusivity 

Prioritizing GeM 
Onboarding:  

GeM is prioritizing on boarding of 
MSMEs, Self Help Groups (SHGs), 
weavers, artisans including those 
registered in Hunar Haat, 
Craftsmen and TRIFED onto GeM.  

Encouraging MSMEs:  

GeM partners the marginalized 
and underprivileged sections of 

society in their growth story by 
encouraging MSMEs through 
special filters.  Created special 

categories from TRIFED: 

Weavers pre-verified by the 

Textiles Committee, has been on-
boarded as part of the “Handloom 
Mark” and “India Handloom Brand” 
categories. 



    



    



1.Priority product and brand approval for COVID-19 related categories. 

1.Exquisitely handcrafted products from finest Self-Help Groups (SHGs) in India - The SARAS collection, 
launched on GeM in collaboration with National Rural Livelihood Mission (NRLM). 

1.Enabled capture of Country of Origin for GeM catalogues 

1.GeM enables crowd-sourcing of categories, Sellers can now suggest new categories on GeM 
http://www.gemcrowdsourcing.com/scp/register 

5.Sellers can now mention the lead time to deliver a product, this will help set buyer's expectations in 
terms of minimum days required for delivery of the procurement. 

5.Added ability for OEMs to apply for Brand Approval and OEM status Approval in a single request to enable 
faster onboarding of OEMs. 

http://www.gemcrowdsourcing.com/scp/register
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Seller Registration Process 

1.1. Organization Type/Name 

1.2. Validation through Aadhar Number, OR 

1.3. Validation through PAN Number 

1.4. Email ID verification 

1.5. GeM User ID creation 







Seller Registration Process 



Seller Registration Process 



Seller Registration Process 



Seller Registration Through Aadhar 



Seller Registration Through PAN  



Email Verification 



User ID Creation 
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Seller Profile Updation 

1.1. Personal OR Company PAN 
Validation 

1.2. Office Location Details 

1.3. Bank Account Detail 

1.4. Tax Assessment 

1.5. Key Person Validation 

1.6. MSE Details 

1.7. Vendor Assessment OR Exemption 



Seller Profile Updation…1 



Seller Profile Updation…2 



Seller Profile Updation…3 



Seller Profile Updation…4 



Seller Profile Updation…5 



Seller Profile Updation…6 



Seller Profile Updation…7 



Seller Profile Updation…8 



Seller Profile Updation…9 



Seller Profile Updation…10 



Seller Profile Updation…11 



Seller Profile Updation…12 



Seller Profile Updation…13 



Seller Profile Updation…12 



Vendor Assessment or Exemption Request 
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Brand Approval 



Brand Approval Request…1   



Brand Approval Request…2   



Brand Approval Request…3   



Brand Approval Request…4   





































Bid Participation 

                 -Product 



Click on ‘Submit’ 



Click here and select “List of Bids” to 
choose the Bid you want to 

participate  in.  



Select the type of Bid you want to 

participate in or search with the Bid 

number 

Click here to 

proceed 



Here, follow step by step process for 

participation, starting with technical  

offering. 



Approved products in the Marketplace will 

be visible in the I - Frame. You can choose a 

product offering to participate. The system 

will automatically fetch it’s technical 
specifications and display prior to 

submission. 



Approved products in the Marketplace will 

be visible in the I - Frame. You can choose a 

product offering to participate. The system 

will automatically fetch it’s technical 
specifications and display prior to 

submission. 



After  selecting the product, 

system will fetch the technical 

specifications. You can verify 

them here. 

Click on ‘Save 
and Continue’ to 
proceed 



You can specify your Offer Price 

here. 

(Offer Price should be less than 

Reference Price and exclusive GST 

) 

Click here to view 

the estimated 

price 



GST is calculated on the 

Price and shown here 

Click here to 

proceed 



Click here to encrypt  

and save your price 



Upload the supporting 

documents/certificate

s as requested by the 

buyer 

Click here to Save and 

proceed 



Read the Terms & 

Conditions carefully 

Click here to receive 

OTP to verify and 

submit the offer 

You can check 

your Bid 

document here 



Enter the OTP and click 

on ‘Verify’ to confirm 
your participation 



In case you want to withdraw from the bid, click here. 

You can withdraw participation up to 2 times before 

Bid end date 

You have successfully participated 

in the Bid 





Enter password and click on 

‘Submit’ to continue 



After logging in click on  ‘Dashboard’ to 
proceed further 



Click here to view all the 

custom catalogues 



A seller can view all the custom catalogues previously created  

Click here to create a new 

catalogue 



While uploading a new custom 

catalogue, it is mandatory for the user 

to give the Brand undertaking  



Fill in the details 

It is mandatory to fill 

in the Bid no. 

Click here to proceed 



Fill in the selling product 

as OEM/Reseller 

Fill in the details 



Upload the Specification document. This will be used 

by buyer to evaluate the offerings of the seller w.r.t 

the buyer’s requirement. 

Click here to 

proceed 



Upload Images of the custom catalogue 



Once published, the seller can choose the custom catalogue. After 

choosing an item from available/uploaded custom items, seller can 

download his/her specification document & buyer’s document to 
compare. 



Enter the offer price and proceed with the 

regular bid participation process 





Enter your password and click 

on ‘Submit’ to continue 



Click here to view all 

your orders 



Click on ‘Accept’ to accept the order 
and ‘Decline’ to decline the order 



On clicking on ‘Accept’, you will 
receive an OTP 

Enter the OTP  and click on ‘Verify’ 
to proceed 



Click here to generate Invoice 



You can view your Order details here 

Click here to upload the GST Tax Invoice 

Document, if required (in .pdf format) 



On selecting the Billing address, the pop 

would appear to confirm if your are 

registered with GSTIN. 

Click on ‘Registered’ if you have GSTIN 
number. 

Click here to choose the place 

of supply- Buyer location or 

Consignee location 



Click here to preview the 

invoice 



You can see the preview of the invoice  

Click here to proceed 



Click here to proceed 



You can view the status of your order here 



Click here to 

download invoice 

Invoice format- sample 



Click here to download 

dispatch slip 

Invoice format- sample 



Click here to view your shipment details 



Click here to edit and regenerate your invoice, if 

required 



After dispatching the order, click here 

to update the delivery date 



Upload the delivery proof document, select the 

delivery date and click on ‘Submit’ to continue 



Click here to proceed 



You can view the progress of your order here 



IMPORTANT LINKS 



https://lms.gem.gov.in/participation/index 

https://lms.gem.gov.in/participation/index


1-800-102-3436 

1-800-419-3436 

Monday to Saturday 

08:00 AM to 08:00 PM 

helpdesk-gem@gov.in 
manager-training@gem.gov.in Through the GeM Portal 
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GeM Support – Channels to Assist You 

Need help? 

mailto:helpdesk-gem@gov.in
mailto:helpdesk-gem@gov.in
mailto:helpdesk-gem@gov.in
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@Gem_India 

Government e Marketplace 

(GeM) 

Government e Marketplace 

(GeM) 




