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Introduction to GeM



Government e Marketplace — The Genesis NS

* A one-stop online procurement portal for all Government Buyers '._...__._br
including Central/State ministries, Departments, Bodies & PSUs. :—-

Launched on 9th August 2016. (https://www.gem.gov.in/). Shrd Na ““;qn Mod
Privoe ddEvster of inda

* Rule 149 of GFR amended to “Procurement of Goods and ‘T/’l(’ government is committed
. .. . to curbing corruption. One of
Services by Ministries or Department will be mandatory for

the key aspects of this

Goods or Services available on GeM” objective is to minimize

Governments human
transactional interface.

* GeM aims to enhance efficiency, transparency, inclusiveness in
public procurement.

* It provides the tools of e-Bidding, Reverse Auction and Direct
Procurement to facilitate Government users achieve the best
value for their money.
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Key Stakeholders of GeVi

e
TN

Buyers Sellers

Internal Stakeholders Central Govt. SV

Execution Engine Central PSUs MSE

© GeMSPV State Govt. Startup

* Msp State PSUs Authorized Resellers
* PMU Autonomous Bodies Service Providers

¥hs GeM

External Govt. Systems Inspection Systems Partners
UIDAI CAG Banks
GSTN cVe Rating Agencies
PFMS CGDA 3PL

MCA 21 RTI Other Commercial Agencies
PAN Database




and has established footprint across India ¥
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Evolution of GeV

5,127 products
420Cr. INR transactionval.

* End-to-end online
portal
* Basicfunctionalities

J
Aug'16 — Mar' 17

|
Pre GeM phase

* Cumbersome process
* Rates locked
* Local vendor base

Mar' 17— Dec' 17

* Integrationwith
Partners (UIDAI,
MCA-21, Banks)

2500-3500sellers * MSP on board

250-350 item categories

* Multi language
support

* Advanced search

* Multi-cart

|
Jan'18

3,82,680 products
3,180 Cr. INRtransaction val.

* 39,851 Buyer Orgs
* 293,617 Sellers & Service Providers
* 1,422,764 Products

FPrrcccccccccacacocoo,y

1 Continued exponential scalingup ?
i /

I rrrrrrrrrxl

* INR 36,669 Cr. Transaction Val.
e 2,612,218 Orders

As on 31st Oct 2019 7



Key Advantages for Seller

N
3

Direct access to
all Government
departments

AV

New Product
suggestion facility
available to Sellers

One-stop shop for bids /
reverse auctionon
products / services

Sellerfriendly dashboard
for selling, and
monitoring of supplies
and payments

o

Dynamic pricing: Price
can be changed based on
market conditions

News and Event Section
for Regular Updates

Strong vendor rating
system

Newon GeM - Shows list
of new product
categoriesadded



Offering Multiple Procurement Options

if objective is
Intent of

. \ to go for BID
Buying - (ONLY BID) -
For amounts / there is no
Less than Direct
INR.25,000/- Purchase

need of
comparison

Intent of
Buying -
PAC

Procurement
of specific
For amount prodgct as pe.r
Greater than ; requirement is
INR.25,000/- \\“/
and Less '

also possible

than INR.5
Lakhs

Procurement via
Bid/RA to get

the best price
quote



Function Based Flexibility for Seller Users ¥

¢

Y.

Primary User

|

Secondary User — Secondary User —
BID Participation : Process Order

10

NOTE: All roles can be performed by single secondary seller



Procure with Confidence on GelV

Various Direct Purchase/L1 ; lutegrared
Products/Services : Purchase/BID/RA Payment System
0B otfer with multiple

@ @

Ruoyer'Supplier’Servive Murket Ouline Contact Cenirve

Provider Reglstration secarch’ Compaitson Ordering/Contract and Oopilme 1raining
Ceneralion Naclules

. . P Advens snakties S pirod ot

Traer ratimp - hinyer ang nelles

e,
Y
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Key Features on GeM



Category Driven Catalogue Management System N,

In order to ensure that the Buyers get genuine products at the most reasonable prices GeM has
classified its Catalogue in four Quadrants

Adtomobh bes
e
ALANH

listed OEMa

Oy white
CMS 3

Reselisns- No
OEM: CMSE

Livw and gecaral proseTy

Sronery, sentanon prodects

Sheps SO TaM

Odntlogs
Lapricgm

Secyeny

Only white
ligted OEMs &
their Authonzed
Sallars CMS 2

OtMs &
Authorized
Mesellers CMS 3

Fumnum

Offhee’Lab EGupmenty

Tenk

Quadrant 1:

* Product offers in categories under this group will be solely offered by GeM
validated OEMs.

Quadrant 2:

* OEMs shall operate Marketplace subject to providing its complete list of Open
market authorized sellers along with formal commitment to list and maintain
all appropriate and current Product Catalogue for pairing by its Resellers.

13



Category Driven Catalogue Management System Ng=

In order to ensure that the Buyers get genuine products at the most reasonable prices GeM has
classified its Catalogue in four Quadrants

’ -
Avtomob bes Odnrloge

Quadrant 3:
o : * Productoffers in categories under this group can be from OEMs and/or their
Oy while Only while .
listed QEMs listed DEMs & Authorized Resellers concurrently.
CMS 3 thet hoonzed 5
' Selas OMS 2 * Incase OEM has not created Product Catalogue, Authorized Resellers of OEMs

are also permitted to do the same

Quadrant 4:

- OFEMs &
Reselisns- No

OE e CHISS Aol . * Productand/or Offers in categories under this group can be from OEMs and/or
Resellers.
* Incase OEM has created Product Catalogue, then their catalogue will be used
ety R e N exclusively for pairing by all Resellers without any requirement of further
Si401, Ecitie tams Tene endorsement of any kind by the OEM

14



Price Reasonability Tools N

GeM has embedded multiple features so that Buyers may ascertain on price reasonability of products
before placement of Orders

* Price Trends — Helps Buyers to ensure reasonability of rates quoted by Sellers
*  Price Comparison from Other Marketplaces —Tool available for Buyers to compare rates with other Websites.
* Price Comparisonin GeM: GeM provides the facility to compare multiple products in the GeM Marketplace
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Ratings for Sellers

Seller Rating

A strong vendor rating system will reward good
performance of sellers by giving them
opportunity for more business

Sellers will also be able to improve upon their
ratings by focusing on specific areas

Fake/Inactive sellers will be weeded out, hence
ensuring only genuine sellers get to do business
with government.

Parameters for the Seller Rating :
1. Coverage
2. Timely Delivery
3. Quality of Order Fulfillment
4. Reliability

:

16



Classification of Buyers N

r
Buyer Flagging
Individual Buyers are classified as Red and R . _
Orange as per their payment due status 1 =TT

Criteria for such classification would be —
¢/ Red —more than 30 payments due for
more than 70 days post CRAC R
74 — More than 20 payments due g e e e e
for more than 70 days post CRAC

ol T 1,E22,302,07%

LIRSS 1T CEL Y M A

This feature is introduced to help the Sellers
make informed decisions. Sellers will not be

penalized for rejecting orders from “Red”
buyers

17



Integrated Incident Management ¥

X

Incident Management can be used by Buyers and Sellers to raise issues for any Pre-order placement

and/or Post-order placement deviations

" -

= S

=0 E- D Pre-order placement Incident management will deal

=8 e , . with the deviations in the Product Catalogue, Seller
N— | Peport This Proset Registration, Seller Authorization.

S B ot 2 = Post-order Placement Incident Management will deal

. MCIDENTS

. <— with the contract deviations by the Seller.

Details of Incident Management can be accessed at https://assets-bg.gem.gov.in/resources/pdf/Incident_Management_Policy V12.pdf 18



Vendor Assessment By QCI

GeM mandates the OEMs/Sellers (except those exempted) to establish their credentials and fast
track their sales by getting pre-assessed by Quality Council of India(QCl)

Benefits of getting Vendor Assessment done at GeM: ST

The Vendor Assessment of the applicant will be based on authentication of smier: OEK

Pre-assessed Vendors are tagged as Vendor Assessed in front of their names at A
GeM Marketplace.

ACEL DESKTC R ACL 25005
QL5 23DE 14548,

Vendor Assessment is a contributing parameter to arrive at the Seller Rating
displayed on the GeM Marketplace.

r, IETLENAnCE Sarace
Bt F ol
SLcT Leat

vendor profile, financial capacity and technical details of the items to be
offered on GeM as per the prescribed format. P T,

GeM provides Vendor Assessment services through QCl ¥ 2Rl SRR

Camparnes

Details of Vendor Assessment can be accessed at https://assets-bg.gem.gov.in/resources/pdf/user_manual gem_va.pdf

A

19


https://assets-bg.gem.gov.in/resources/pdf/user_manual_gem_va.pdf
https://assets-bg.gem.gov.in/resources/pdf/user_manual_gem_va.pdf
https://assets-bg.gem.gov.in/resources/pdf/user_manual_gem_va.pdf

Service Sanitization by QCI g

1.  Validation of Certification
2.  Validation of Project Experience (Only Government/ Publiclisted company experience)

Details validated by QCI under certification (if applicable) are as follows:

. Company name o Seriem pp— T—

. Validity Frosider B

. State for which license has beenissued (if applicable) | =

Note: The details are verified against the document uploaded by the vendor Dparalo At Soflmdra v thoia Bolechasery
Gefd SErsice SUDOT CeraZhCpeci E.TZimECEL EESA =00
Prowiter

Details validated by QCI under project experience are as follows:

. Department name

+ Oder Number Mi ey | Domme  Gaeme | Geo

. A SOwice ...-. R
® PFOJECt Value Frorstoier [ Em el

*  Project Duration T
Note: The details are verified against the document uploaded by the vendor

“QCl verified” vendor for a service — Assures that the mandatory/ voluntary compliances, if any, & successfully completed/ executed
relevant government/ public listed company project experience(s) declared by a vendor is validated by QCI.

Note: The total time for QCI Validation is 3 working days per service provider

20



Request Management

Request management is a new feature
designed specially for buyer to submit there
request from the portal itself and buyer may
also track the status of the request if required.

Request management offers you —

1. Request for adding Additional terms &
Condition

2. Request for change in the existing
specification of good and services

3. Request for the creation of new category.
4. Request for adding Annual Procurement plan

N..

54

JA

21



GPA- GeM Pool Account ¥

A

GeM Pool Account is a special purpose bank account

(non operative Savings/current Account) opened, .
. 1 Openingof
operated and controlled exclusively by each NPAE (Non GPA T e Operate
* HOD wi

Public Financial Management System (PFMS) « NPAE will open 2 GPA bank

Agencies/Entities) for the purpose of crediting 100% ot s Ak ek S Cperane et
projected value of the contracts/supply orders in to the ?z:%-:;g:

account and for subsequently making timely payments bgt\i;é}i bank and _

to the suppliers on successful supply and acceptance of | - = o

goods & services ordered on GeM against supply orders

placed by the NPAE on GeM.

*  Funds are transferred in The GeM Pool account after the demand/intent
The GeM Challan Model has been finalized

Pool * A Challanis generated on GeM using which the Buyer funds the required
account amount in GeM Pool account.

has 2 Non Chall * A Floating amount based on Procurement forecast is maintained
Models — SIS by Buyer in Pool account

Model * Nochallanis generated as pool account is already funded.
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Pre-requisite For Registration

For Primary User Registration:
v" Aadhaar Number / Virtual ID/ PAN of the User.

Active Email id

ENERNERN

Complete profile.
Address details (Registered address as per ITR)
Bank account details

AN

Secondary User Registration:

v" Aadhaar number
v" Mobile number should be linked with Aadhaar
v" Active Email ID.

Mobile number linked with Aadhaar/Mobile number in case of PAN

Documents as per Constitution type such as CIN,PAN,DIPP,UAM,ITR details to

Designed by GeM Training Team



Registration(Primary Seller) on GeM should be done by an authorized person of the organization
(Director of the organization or a Key Person or authorized signatory of ITR).

Details of the authorized person will get validated as per the Income Tax Return filing.

Primary seller have an option to create secondary seller’s to assign roles like Bid Participation,
Creation of Catalog and Order Fulfillment.

For MSE , UAM ( Udhyog Aadhaar Memorandum) and aadhar/mobile number linked with the same
is required.

For Start Up, DIPP (Department of Industrial Policy and promotion) number and mobile number
linked with the same is required.

No separate registration required for Seller and Service provider.
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Seller/Service Provider Registration-
Using Aadhaar




Open www.gem.gov.in

@ THE WORLD BANK
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@ THE WORLD BANK

PROCUREMENT FOR THE WORLD BANK FUNDED
PROJECTS ENABLED ON GeM
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i S0 Man Cormen e A A ° Need Help? «

Looki ng For Products and CREATF YOUR ORGANISATION SELLFR ACCOUNT
Service To Se" on GeM' Sign P8 panr enase wni Dereasal ang sl Seeain e ATyt ae
Up Now!
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Microsaft Wend - GTC an Gebd vesion 1_11

General terms and conditions on GeM 3.0 (Version 1.12)

1. Introduction

Thiz document Is an electroric recard published by Gehl urder the provisions of
the Information Technology Act, 2000 znd the rulas mada there under (as
applicablia] and chall act as valid agreement between Seller § Service Provider and
Buyer, Further the use of Gedd Portal far Szle / Purchase of Goods ¢ Services and
the resulting Contracts shall ba. govermed by the following General Terms and
Conditions (GTC) [unless otherwiie supsrseded by Produtt | Sendce specific
Special Terms and Conditions {STC), Product | Track | Domain Specific STC of
Parthoular Service Inchuding e SLA (Service Lewel Agreement) and B0/ Reverse
Auctlon Specific Additional Terrs and Conditions (ATC) as applicable),

Government e-Marketplate [(Gebd] @ the National Poslie Prommeement Partal; an
ondto-ond anline Marketplace for Central and State Gmvemment Ministries [
Departreents, Central % State Publc Sector Undertekings {CPSUs & SPSUS),
Autonarmdsus istilulicas dnd Local badies, for procurement ol comimon use gpoods
& sarvipes, The portal is owned and managed by Gedd 5PV which ks 3 Sectlon 3
iMon-Profit] Compasiy reglstered wnder the Commganies Act, 2013, Gebd S
operates, momtors and wpervises all the bsimess fancactions on the partal

through the Managed Secvice Prowider as per defined rales and responshilifies

2. General Terms and Definitions:
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Looking For Products and
Service To Sell On GeM, Sign
Up Now !

Alrsady Have GeM Acsis

Sepm ManCaor

CREATE YOUR DRGANISATION SELLER ACCOUNT
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& Fiegmracan o Gefd shod b, nore oy a7 sunoazed person (FArsane of me arganinon ore

Ky Persank

& Trorais of Hhe SUEnorsse pevsn wil' Errvaliaces] o o o ire- o Tad Qecum Ring

Fleeme reed ard sgree o6 ioe Terme & Conctbom of Gaverirrent & Marbersare () before Sgn
lip ’ ' :

YR LR A L0 ARkl

u,r = LRgoe regc pod sgree tothe Tefms & Condn ons of Gowsrmmens £-MarkeTpisce (Ga b

fosameonTon " @ lo

onsonmon Nave O

CRUESH poad raEi ooy Rxamear PAN
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Se rvice To Se" on GeM' Sign Yie don'r share your perzanai ana oficis decalle wizh anyane

o Reglstration on GelM shnukd be dons by an autharized person (DIrsctor of the organisanon or &
Key Person),
o Degails of the guthorzed person will get valitate as per the income Tax Retum filing

1
m Please read ond agree Lo the Terms & Conditions of Goverfiment e-Marketpiace (GeM) befors Sign

\:R} W,

VIEW TEAMY & CONDITIONS

\/ © Phaversan and agres 1o the Terms & Conditinns of Govsmment & Marvetplacs (Gehl)

fenstitution Type ™ © i i

e |
Proprietarshan
Henm

Constaution Name © @ Company

Irust Or Society

Central Government/Stare Gayemment
| Chousa your registration type * Aaonaar PAN l |
P —
-y I Tmr=

Why Sell On GeM?



Service To Sell On GeM, Sign i iioonsiooskinsitoio
Up Now!

o Registration on Sem should be gone by an suthosdzed perscr (Dirttor of the argansaticn o a
Key Person)

¢ Delalls of the authorized person will get validated os per (he Income Tax Returm My,
Hease read and agree to the Terms & Conditions of Covermnment e-Marketolace (Get) before Sign
p

REVIEW TERMS & CONDITITING

\/ * I have read and agres 1o the Terms & Congitiens of Government £-Marketplace IGai),

Constitution Typz * © Praprietorship

Constitution Name ~ © G A 7 Enterpress

Consttution Name &5 not editzhi= once saven, Kinty r
£nsure You enter cormect name.

Chose your reaistrasnn typs hadhaar 7AN
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/ ¢ Detalls of the authorlzed person will 2et validated a5 per the Income Tax Return iling

|
l lf
|LL Please read and agree to the Terms & Condibions of Government e-Marketplace (GeM) before Sgn

FR‘ up,

WEVITW TERMS 3 Mt ON!

J Y I have read and agree to the Terms & Conditans of Government e-Markerplacs (G=M)

Constitution Type ™ @ Proprietarshin
Constitution Name ~ @ G K Z Enterprses | | f
Chivase yaur raglstranion typs 8 Aadhaaf PAN

Aardhaar Nurcher / Virtial 1D

Menlle number lnked with 2AADHAAR |
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Koy Person.
¢ Detalls of the authorlzed person will 2et validated a5 per the Income Tax Return filing

!
ILL Meaze read and agree to the Terms & Conditions of Covernment e-Marketplace (GeM) before Sgn
JP

VICW TERMS 2 NI QNS

J YL have read and agree to the Terms & Canditans of Government e Markemplacs (G=M)

Constitution Type ™ @ Propristarshin
Constitution Name ~ @ G K Z Enterprses
Chivase yaur regletrannn typs 0 Aaghaaf PAN
hadbaar Mumber / vieual 1B 4 1]

foksfe numbar linked with AaD=aAR ™ g
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Emalid™ s

verify Email id - 1

SEND QTP
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Userid®”
! Paswold©®”

Confirm Password




Advisory: Create user id according to your
designation or organization, once created,
user id cannot be edited
Password must contain minimum of 8
characters - Upper case, lower case,
numbers ,special character (Fore.g. —

Abc@12345)
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Seller Account created successfully
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Seller/Service Provider —
Profile Updation
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Micro Learning Social Media Feeds
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GeM Support — Channels to Assist You ¥!

C— i i 'V,/l

Need help? ‘ helpdesk-gem@gov.in ‘ Through the GeM Portal |

1-800-102-3436 ‘
o GeM Offi | 1-800-419-3436
e ice
2nd Floor, Jeevan Tara A’k GeMmy
s Building, Patel Chowk, \ % Monday to Saturday

\ (NearPatel Chowk Metro)
New Delhi-110 001 24 x 7 Assistant

WALK-IN ' 08:00 AM to 08:00 PM
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