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Government e Marketplace — The Genesis »
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* A one-stoponline procurement portal for all Government Buyers including =~
Central/State ministries, Departments, Bodies & PSUs. Launched on 9th Shri Narendra Modi
August 2016. (https://www.gem.gov.in/). Prime Minis<er ot India

‘Th e government is committed
to curbing corruption. One of

* Rule 149 of GFR amended to “Procurement of Goods and Services by the key aspects of this

Ministries or Department will be mandatory for Goods or Services objective is to minimize

available on GeM” (;()vcrn_m,cnl‘s" /111/11{1/1 b B )
transactional interface.

* GeM aims to enhance efficiency, transparency, inclusiveness in public
procurement.

* Itprovides the tools of e-Bidding, Reverse Auction and Direct Procurement
to facilitate Government users achieve the best value for their money.




Key Advantages for Seller

n
3

Direct access to
all Government
departments

AV

New Product
suggestion facility
available to Sellers

One-stop shop for bids /
reverse auctionon
products / services

Sellerfriendly dashboard
for selling, and
monitoring of supplies
and payments

e -

Dynamic pricing: Price
can be changed based on
market conditions

News and Event Section
for Regular Updates

Strong vendor rating
system

Newon GeM - Shows list
of new product
categoriesadded



Key Statistics

Buyers

Products

Transactions
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Total Number of
Orders

Gross
Merchandize
Value



Public Procurement Policy for MSEs >

‘.’A

1 Public Procurement Policy for MSEs Order, 2012 notified under section 11 of
MSMED Act 2006.

1 Policy mandates 25% of procurements of goods and services from MSEs

including 4% from MSEs owned by SC/ST and 3% from MSEs owned by women
out of total annual procurements

Benefits extended to MSEs:

(1 Tender sets free of cost.
(1 Exemption from Earnest Money (EMD).

1 Purchase Preference for minimum 25% qty. to MSEs within L1+15% on
matching L1.

1 358items exclusively reserved for MSEs.



Current Functionalities deployed in GeM for PPP- MSEs
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APl Integration with Udyog Aadhaar: All sellers claiming to be MSE are requiredr

to validate their MSE status through Udyog Aadhaar
* The Micro and Small Enterprises are exempted from EMD, if

[ MSE as manufacturer of the Primary Product Category or Service Provider
of the Primary Service Category and give specific confirmation to this effect
at the time of bid submission and whose credentials are validated online
through Udyog Aadhaar and through uploaded supporting documents .

1 MSE registered with NSIC and DIC for the Primary Product Category whose
credentials are validated through NSIC /DIC database and through
uploaded supporting documents.

. Buyer has been provided with Option to Exempt the MSEs from Turn Over
and Past Experience criteria at the time of creation of Bid as provided for in
PPP - MSE Order.

e Further, suitable ATC clauses are already enabled for ensuring compliance of
PPP - MISE orders.



Clauses providedin ATC library in GeM Bidding Module for effective X
implementation of all provisions of PPP MSEs Order for Central Govt : ). ’:

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference
will be given to MSEs as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order 2012 dated 23.03.2012 issued by Ministry of Micro Small
and Medium Enterprises and its subsequent Orders/Notifications issued by
concerned Ministry. If the bidder wants to avail the Purchase preference the
bidder must be the manufacturer of the offered product in case of bid for supply of
goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services the bidder must be the
Service provider of the offered Service. Relevant documentary evidence in this
regard shall be uploaded along with the bid in respect of the offered product or
service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+
15% of margin of purchase preference /price band defined in relevant policy such
Seller shall be given opportunity to match L-1 price and contract will be awarded
for percentage of S{requiredPercentage}% of total value.



Clauses providedin ATC library in GeM Bidding Module for effective X
implementation of all provisions of PPP MSEs Order for Central Govt : \'F

Procurement under this bid is reserved for purchase from Micro and Small
Enterprises: Procurement under this bid is reserved for purchase from Micro and
Small Enterprises whose credentials are validated online through Udyog Aadhaar
for that product category. If the bidder wants to avail the reservation benefit the
bidder must be the manufacturer of the offered product in case of bid for supply of
goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. Relevant documentary evidence in this regard shall be
uploaded along with the bid in respect of the offered product or service.
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Pre-requisite For Registration

For Primary User Registration:

Aadhaar Number / Virtual ID/ PAN of the User.
Mobile number linked with Aadhaar/Mobile number in case of PAN
Active Email id

Documents as per Constitution type such as CIN,PAN,DIPP,UAM,ITR details to
Complete profile.

Address details (Registered address as per ITR)
Bank account details

S <KX

Secondary User Registration:

v/ Aadhaar number
v Mobile number should be linked with Aadhaar
v/ Active Email ID.

Designed by GeM Training



Registration(Primary Seller) on GeM should be done by an authorized person of the organization
(Director of the organization or a Key Person or authorized signatory of ITR).

Primary seller have an option to create secondary seller’s to assign roles like Bid Participation,
Creation of Catalog and Order Fulfillment.

For MSE , UAM ( Udhyog Aadhaar Memorandum) and aadhar/mobile number linked with the same
is required.

For Start Up, DIPP (Department of Industrial Policy and promotion) number and mobile number
linked with the same is required.

No separate registration required for Seller and Service provider.

Designed by GeM Training
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PROCUREMENT FOR THE WORLD BANK FUNDED
PROJECTS ENABLED ON GeM

e o 000 00

-a A é\g POSHAN \'é:
- B Abhiyaan o
st i L

Schorme o Malalc
Nourisheery —~———
Swachh Bharat °
[ suer wow ] ,




CREATE YOUR ORGANISATION SELLER ACCOUNT

We don't share your personal and official details with anyone.

Welcome to Registration process for Government e Marketplace

Before you initiate your registration, please read the pre-requisites by clicking

REVIEW TERMS & CONDITIONS

Why Sell On GeM?

89} Ask GeMmy @ ‘\;} C,,

,.
_/ /



W $eip to Main Corsent Ar A As o Need Help 7 «

Review Terms And Conditions

General terms and conditions on GeM 3.0 (Version 1.13)

1. Introduction

This document is an electronic record published by GeM under the provisions of
the Information Technology Act, 2000 and the rules made there under [as
applicable) and shall act as vald agreement between Seller / Service Provider and
Buyer. Further the use of GeM Portal for Sale / Purchase of Goods / Services and
the resulting Contracts shall be governed by the following General Terms and
Conditions (GTC) (unless otherwise superseded by Product / Service specific
Special Yerms and Conditions (STC), Product / Track / Domain Specific STC of
Particular Service including its SLA (Service Level Agreement) and BID/Reverse
Auction Specific Additional Terms and Conditions (ATC) as applicable).

Government ¢-Marketplace (GeM) is the National Public Procurement Portal; an
endto-end onling Markétplace for Central and State Government Ministries /
Departments, Central & State Public Sector Undertakings (CPSUs & SPSUs),

* | have read and agree to the Terms & Conditions of Government e-Marketplace (GeM).



I (1) Organisation Details I

Business / Organisation Type * O

~—’

Business / Organisation Name * ()

wsr? s A ar
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Proprietorship

Firm

Company

Trust Or Sociaty

Central Government/State Government

Why Sell On GeM?

{f?,
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REVIEW TERMS & CONDITIONS

(1) Organisation Details

Business / Organisation Type * @O Propristorship
Business / Organisation Name * (O Test Company

Why Sell On GeM?

ace (GeM) before

NEXT
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REVIEW TERMS & CONDITIONS

Organisation Details —
Business / Organisation Type * Proprietorship
Business / Organisation Name * Test Company

I (2) Personal Verification I —

= v N\ N
Authenticate yourself using * (L) Aadghaar () Personal PAN

Why Sell On GeM?



lV REVIEW TERMS & CONDITIONS

() Organisation Details 4
Business / Organisation Type * Proprietorship
Business / Organisation Name * Test Company

@ Personal Verification

Authenticate yourself using * (@) Aadhaar (O personal PAN

Aadhaar Number / Virtual 1D * © Please enter Aadhaar number/Virtual Aadhaar

Mobile number linked with Aadhaar * Please enter your 10 digt moblle number
 VERIFY AADHAAR



(V] REVIEW TERMS & CONDITIONS

Organisation Details g -
Business / Organisation Type * Proprietorship
Business / Organisation Name * Test Company

(2) Personal Verification .

Authenticate yourself using * (’9 Aadhaar O Personal PAN

Aadhaar Number / Virtual 1D * @ C—1

Mobile number linked with Aadhaar * J=

@ Ask GeMmy
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¥ GeM

[ mobite OTP verification |

Enter OTF =

Melile » ~++=a2aTE1Y | Ernedl | ma*s<4Ry-mailoom

Mot recetved OTP in s28 mims? @S0

Fiease do not press back bunon while the sadhasr suzhenocation i being processed



) Organisation Details

Business / Organisation Type *

Business / Organisation Name *

() Personal Verification

Authenticate yourself using *

Mobile number linked with Aadhaar *

First Name *

Last Name

Proprietorship

Test Company

@ Aadhaar O Personal PAN
L I R

Manender

pal singh

| confirm | am the Key Person of the
Qrganization



Organisation Details

Business / Organisation Type *

Business / Organisation Name *

@ Personal Verification

Authenticate yourself using *

Moblle number linked with Aadhaar *

First Name *

Last Name

Proprietorship

Test Company

@ Aadhaar O Personal PAN
 —

Manender

Pal Singh

I confirm | am the Key Person of the

Organization



Personal Verification

Chosen registration type *
Maobile number linked with AADHAAR *
First Mame *

Last Name

I 3) Ernaiwerifim{iunl

Email Id *

Verify Email Id *

) v coumy

Aadhaar

Manender

Pal Singh

i |

SEND OTP



First Name *

Last Name

(3) Email Verification

Email Id *

Verify Emall Id *

Enter OTP *

Manender

Pal Singh

i |

SEND OTP RESEND OTP
OTP has been sent successtully o your Eman 1D

03:51

Clitk "Resend OTP" If not reclesed within 10 min,

VERIFY OTF



FETSONAI Vermcation

Chosen registration type *
Maobile number linked with AADHAAR *
First Mame *

Last Name

@ Email Verification

Emall id *

Aadnaar

1]

Manender

Pal Singh




Email Verification

Email * m| ]

I@ User Credentials I

Userld * @ Please provide a userid for login to GeM

Password * ©

PAsseenrd must coartale et of
) Ore Unper Cose () One Lower Case
L ) Ore Numene L) Ore Speasl Character

( ) §characters and manrnum of 16 characters

Canfirm Password *

CREATE ACCOUNT



Email Verification

Email *

(3) User Credentials

Userld * O

Password * ©

Confirm Password *

manender selier!

aesnninne

Dascornrd MLt cantaie et of

........l 1

CREATE ACCOUNT




D) i

Email Verification

Email *

() User Credentials

Userld * ®

Password * ©

Canfirm Password *

Seller Account created successfully

manender sellert

EEETETT

"
-

ASvvard Mt cartale et of

D

CREATE ACCOUNT
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Seller Profile Completion

PROTRAINING o%

My Compan
g i PAN Validation
BIQUIRED *
a R -
HName | A% i PAN | ————————e ELLXXERAERRES -
NARANERARRNERANR
Avseanie ¥ <
[y E—p— -
PAM Numbet ————————e ,.gb

P _1‘
OrfnoNAL

Business / Organisation Type * Proprietorship

Business PAN * ©
My Actions

Name (AsinPAN ) *
Personal Settings

(m VERIFY PAN



PAN validation successfull

Please complete your profile to start transacting on GeM &

My Compan
Y pany PAN Validation

REQUIRED *
« PAN Validation M

Name ( As in PAN ) —————————« Rxxx
Company Details a

PAN Number ———————e 7 :

OFTIONAL Business PAN * ®

- Name (Asin PAN ) * @

EED



PROTRAINING 0%

Please complete your profile to start transacting on GeM &

MY Company Company Details
REQUIRED *
PAN Validation @ Business / Organisation Name * @
q{ company Details | A

Date Of Incorporation * @
OFTIONAL

D

Protraining

FEBRUARY MARCH

A



PROTRAINING 70%

Please complete your profile to start transacting on GeM A

My Compan
A i Company Profile
REQUIRED *
PAN Validation - Business / Organisation Type
Company Details © Business / Organisation Name
[ company profite | & Date Of Incorporation (D
|Are you a Startup ?|
OFTIONAL

Are you registered with MSME as a Micro or
Small Enterprise ?

Do you want to participate in Bid ?

D’

Proprietorship
Protraining

03/0272016

@vw Ow
Once Starnup has been seif-dedared or vertfied with Startup DIPP

number and motals number, you cannot sslect NG for 'Are you a

Startun ™
O Yes @ No
O ves (@) no



= CATEGORIES

PROTRAINING 50%

Please complete your profile to start transacting on GeM Jfk

My Company
Startup

3y
. If you are & Startup, please choose 1o provide your Startup detaiis 1o avail banefits on Ge
QUIRED —
(@) Registered with Startup india O MO registenad with Startup india
PAN Y -
nipp wmber I
e [DiPP number @
Office Locations i
Bank Accounts i
DIPP linked Mobile &
= Startup F-Y
B M o | F (Bt | 3y




PROTRAINING S0%

I you are 3 Startup, please choose to provide your Startup detaiis to avail benefits on GeM
RIQUINRED *

O Registered with Startup India (./I Not registered with Startup India

PAN Validatior (V]
Company Details v
’ - Dear Startup, You are eligible to get yourself enlisted as a DPIT recognised Startup If you fulfill the following
eligibility criteria -
Office Locations A
Upto a period of ten years from the date of incorporation/ registration, If it is incorporated as a private limited
Bank Accounts A company (as defined in the Companies Act, 2013) or registered as a partnership firm (registered under section 59
of the Partnership Act, 1932) or a limited liability partnership (under the Limited Liabliity Partnership Act, 2008) In
* Startup o EI
Turnover of the entity for any of the financial years since incorporation/ registration has not exceeded one hundred
OPTIONRAL crore rupees
> % Entity is working towards innovation, development or improvement of products or processes or services, orifitisa
x Assessment () scalable business model with a high potential of employment generation or wealth creation
MSE An entity formed by splitting up or reconstruction of an existing business shall not be considered as a "Startup”®
Exemptions from prior turnover, prior experience and Earnest Money Deposit [EMD] are offered to DPIIT-certified
Ao il Startups ONLY
Personal Settings We encourage you to sign-up for DPIIT recognition and avail the exemptions offered to DPUIT-certified Startups.

'

Furnishing incorrect / misrepresentation of information pertaining to status of Startup on GeM portal will invite
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PROTRAINING

Please complete your profile to start transacting on GeM 4

My Company NGE

Company Profile
RIQUIRED *

PAN Validator (V)

(UAM) Number alloted by

MSME

- o I -
Company Details o

Startup o Mobile ©
Office Locations Y

Bank Accounts L
[uese ] a

OPTIONAL

Tax Assessment O

@
.{ m

Only Micro or Small Enterprise can register.

VERIFY AND SAVE



Function Based Flexibility for Seller Users

Primary User

A

Secondary User —
BID Participation :

NOTE: All roles can be performed by single secondary seller

Secondary User —
Process Order

O
TN



= CATEGORIES All Cate

PROTRAINING 100%

You have completed your profile. You can now create catalogue, fulfil orders and participate in Bids.

My Company

I-‘~SS€S€-.‘.&£!.‘T s;-;s'.wnor-as|

My Actions

I- vendor Assessments I o~

Vendor Assessment Is only for OEMs. Resellers/Service praviders are exempted from Vendor Assessment. Certain OEMs
like those having Rs.500 Crore or more turn over, OEMS like NSIC registered sellers, Central/State PSUS, ZED certified ete

are also exempted from Vendor assessment. Please see Policy Document for details

F (

Personal Settings

My Team




Yo b GeM
r— o bmrabie il

OEM Vendor Assessment Methodology

VA for OEMs is based on three broad  Assessment (DA) stage and if any

parameters: discrepancy is found, then on-
— Physical location (vendor compliance (NC) would be raised.
profile) * Video Assessment-—
— Financial capacity — Video Assessment is conducted
— Production capability by an expert using the mobile

based applicationthrough
video calling.

— It will validatethe entire
process submitted by the
vendor through documentsin
Desktop Assessment.

2 stage Vendor Assessment:
* Desktop Assessment—

— Information and documents
will be submitted by the
vendor in the Desktop
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Submit Request for New Brand

N —

o

Select Category

Select your Brand from list
OR

If brand not available in list,
Request New Brand. On
Submitting New Brand
Request, it will come to
GeM for approval. Please
refer Notifications panel for
checking approval status of
Brand

After Selecting your Brand,
upload relevant documents
(Trademark\Brand
Ownership document
mandatory)

Click on Create Request
The Request will be
submitted to GeM team for
approval. You can track the
status of requests in
Approved Requests \ All
Requests areas of OEM
panel

OEM Panel
ack To My J ']
Request OEM Authority For Brand e e
2 Select Brand Reguest New Drand | 3

Upload Relevant Documents : (stleast ane file must)

DDocy

C =0
= BN 5
2003 4




Sellers: Brand Request

Add New Brand

Document Guidelines

Brand”

Link to Brand's website/webpage” @

Upload Documents™ (only .pdf files) - Select file type--
- Select file type--
- Select file type--
- Select file type-

— Sefect file type--

Is there any active bid for this brand Oves@no




Sellers: Product Upload-1

» Manerpnec s

T Ceewar e
I Add Neve OH , Products I
MDD INEW TR 1} 0. .

Search My Offerings ¢ Services

[ GeM
g)_' Dashboard  Market  Orders  Bids  Purchase Requisitions ¥ Catalogue 10 Alaknanda Kumar

View All Categories
L @ @ .

DENERAL INFORMATION

Find your Product Category in the Marketplace My Categories
Enter keywords relevint 10 your peoduct 10 $e€ Category SUgResTons You have uploaded products in these GIegones
Pickle ADO ITVM
Medical Eguipment and Accessories and Supplies v
Patient exam and monitonng groducts v
le Stethoscopes v
SCOUSTC REThSSCODE v

D e e N N NN N LSS VR N



Sellers: Product Upload -2

Tunable Diaphragm *

Finish of Binaural tube *

Outer diameter of Y tubing

(mm)* O

Type of Chest piece * O

Detectabie Sound frequency

range (Hz) * ©

Ear pieces material *

Number of 1D tag provided *

Material of the Spring *

Spare snap on ring Provided *

Stethoscope design and

Oves Ono

~Select-

X
3
"

-Select-

-Select-

~-Select-

-Select-

Oves Ono

Oves Ono

“
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Sellers: Product Bid participation

Bid List

Advanced Search (2

Bids/RAS  Service BId/RAs  Bunch BIds/RAs  Service Bunch Bids/RAs  Bid to RAs FILTERBY.~  Entar searcn tors n

Partidpation Ststus: Not parucipated  View Cormgendum

trem(s): General Purpose Cleaners And Soda Ash Depar N And Add Start Date: 07-03-2020 09:51 AM
Quantity Required: 27 Ministry Of Defence End Date: 28-03-2020 02:00 PM

Department OFf Defence Preduction
Khamaria Indian Ordnance Factories

4 o o P
= S ~ Parucipate
THOATAL D

®
il

Participation Status: Not partiopated

Iteen(s): Floor Cleaners Doparument Name And Address: Start Date: 18-03-2020 02:21 PM
Quantity Required: 200 Minsistry OF Railways End Date: 28-03-2020 03:00 PM
Na
Southern Rallway N/o

Y
»

&

.— G %

| . - - Participate
TRl BID

0
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Sellers: Invoice Generation

&5 oo

T S p—

Order Details

Home = Ordars =¢ Order Details

Meed Help 7 Purchase Requlsitions

Catalogue - I Gauray

Conmgres wiio Shigamat wite

CONTRALT # GEMC-511687717509737
Contract Date) 2471272000

Buyer, Nilesh gupta

Department: Na

Locatman Electramncs nivetan, & cgo comples lodhi road, new dolh

Conpgnes

sh Gupta

110002, India

Quantity Dispatched

ronics niketan, & o comples, Iodh roard. new deihl, South east daibil

[rwiticad Crmtradt

Total aroer value

€ 30,000.00

Mo of Consiznes 1
Quantity: 10 nes

Uit Price: T 3,000.00
Tetal Quantity: 10 nes
Total Value: T 30,000.00

Expocied Delvery Date Imyoice



Sellers: Invoice Generation

g ‘ﬁ? GeM MeedMelp? ~  Dashboard  Market Orders Bids ~  PurchaseRequisitions  Catalogue ~ ) Gaurav +
- o
CONTRACT # GEMC-S11687 717509737 R e Cilii]
Contrat Dats 2401 22019 1
Buyer: Milesh Gupta Tatad Quantity: 10
itk Tatal Value: T 30,000.00

Location: CENTRAL DELHI
Electromes Maetin & 0G0 Comple. Lodhi Aoad. N Deih

Milezh Gupta Total Crantity | 10
Sdtronics Niketan, & 00 Complas: Lodhi Road Mew Dk Guantity Dispatched : §
DELHL SOUTH EAST DELHL 110003

Irvolce Detalls
Seller involce Ma® inyoice Gate” 8ifling Address”
AN XN & .
Date of dispatch” Mode of dispatch” Bank Accaunt Mumber”
R LEate m Moo of Dizpatch ¥ OODTES Y '

Product Detalls



Sellers: Invoice Generation

CONTRACT # GEMC-511687717509737

Comtract Dale 2401272019

Buryer: Milesh Gupta Total Quantity: 10

Daoparmmenit b Total Viabue: € 30000000
Location: CERNTRAL TELHI

Bectronics Miketan, & GO Comples. Lodhl Read, Mew Daihi

Mikesh Gupa
Elerrranigy Nyt & 0G0 C'M'l'\ll\lh. Lercifu Aoad, MNiew Dashi,
OELHL SOUTH EAST DELHIL, 110003

Tatal Quantity £ 10
Quanury ispaichad : Q

Involce Detalls
Seller invalce Mo irvetice Chae” Billing Address’
IT8G 1220w =B drth, Booly, Matel Chowh, Cendral Dalhe DELML IO
Dtz of dispaten” bode of dispatch” Bank Arcount Number”
2anzzoie i | Coterter K " 00O TR \

Mioce of Dizgatch -
Tracking Mo, indua Poi

mlaril

| Galing

| Transport




Sellers: Invoice Generation

Date of dispatch” Mode of dispatch” Bank Account Mumber”

4127009 =] Coutler v MOOOUOCTEN
I-'||:-l:hll'|ﬂ No. Track ufl
Product Details

- { Supphied Qry CosTIeY SEETMOATMGST IR )

. FFF 10,000 30,00 [i]
4
W it T
SOETLE) 5T

UTGETIE)

Total
30000.00
Pervting mom mo s = 10

GET(ET Cesz()
30 000

Total irvvoic e Valueg ?Eﬂﬂﬂﬂ_mﬂ

o R
Ask GeMmy
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Sellers: Dashboard

Total Orders Pending Pending Delivery Total Published Pending Approval
Acceptance
8 2 84 29 3
0
Bid and RA
Total Charges Paid Pending
Total Bids Bids Won Bids Lost
0 0 0
39 1 38

Sorry, there is no data to be displayed.



[

1. The Bid Statistics would display the Bid value and Volume of the Participated Bids, Bids won and Bids Lost

Participated wWon Lost
heal T W buien WEebL LT S buias Wb i i
25 1.4Cr 18 29.2L = 1.1Cr

2. The Recent 10 Bids lost and the Stage of evaluation in which those bids were lost would be displayed.
3. Drill Down on the Graph would display the Technical and financial comparative analysis

Recent Bids Lost (Last 10) BIDs Lost Financial vs Technical Evaluation (Last 10)

Lutlatass

B0 N



‘r =
A
eM

Government
e Marketplace

New/Upcoming Features




New Features

[

[]

At the time of bid creation buyer can now choose delivery period upto 365 days.
Buyers can now validate sellers credentialsif they are eligible for exemption of EMD in
technical evaluation.

Additional Terms and Conditionsfor buyback added in ATC library for buyers to easily
pick and includein bid.

To improve fair participation in Bid / RA, GeM now ensures that at least 3 sellers have
participated and offered products from at least 2 different OEMs. In case buyer wants to
proceed with less than 3 Resellers or two OEMs/Brand, they have to upload approval
from Competent Authority.

Buyers shall take necessary approval from competent authority before placing request
on GeM for additional Terms and Conditionsw.r.t Bid.

Buyers can select bid duration to 3 days for COVID categories.



New Features....contd.

1 Detailedlist of product categories is made availablein downloadable pdf format for easy
category search by GeM users.

1 Seller can now directly search for a particular product that they have uploaded using the
product id or catalogid.

] Buyers get the optionto cancel the product contract(s) even if the invoice has been
generated by seller provided 15 days have expired from delivery period.

[ GeM Pool Account— Non Challan Model has been launched for all PSU buyers and Non-
PFMS entities

] ITR Verification exemption during Registration of proprietors from North-East states, J&K

and Laddakh UT.
1 Seller can now provide alternate contact number, which could be a landlinenumber, in

order for buyer to contact them in case of any query.



GeM: New features for Sellers

1. Priority product and brand approval for COVID-19 related categories.

2. Exquisitely handcrafted products from finest Self Help Groups (SHGs) in India - The
SARAS collection, launched on GeM in collaboration with National Rural Livelihood
Mission (NRLM).

3. Enabledcapture of Country of Origin for GeM catalogues

4. GeM enables crowd-sourcing of categories, Sellers can now suggest new categories on
GeM

5. Sellers can now mention the lead time to deliver a product, this will help set buyer's
expectationsin terms of minimum days required for delivery of the procurement.

6. Added abilityfor OEMs to apply for Brand Approval and OEM status Approvalin a single
request to enable faster onboarding of OEMs.



GeM Support — Channels to Assist You

rags 15

Need he|p? helpdesk-gem@gov.in

manager-training@gem.gov.in

N
TN

[ Through the GeM Portal |

1-800-102-3436
\| 1-800-419-3436
/, Ask GeMmy ‘
gl
% Monday to Saturday

08:00 AM to 08:00 PM
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Stay Connected...
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Submit Your Feedback

https://Ims.gem.gov.in/participation/index

Your feedhack is valuable for us and will enable us to plan better for the upcoming session.

Kindly share the session feedback by clicking the button below.

Feedback


https://lms.gem.gov.in/participation/index

