
 Verifying Authority (VA) 
process 
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Open  gem.gov.in and click on  login 

2 

Click on login to 

proceed 



Enter User id , Captcha and click on ‘Reset GeM Password’  
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Enter your User 

id and Captcha 



Enter OTP received on mobile and click on verify   
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Enter OTP and 

click on verify 



Once OTP verification is done, reset your password and login with 
new password 
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Enter new password 

and click on submit 



Post login, click on ‘My Account’ 
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Click on ‘My 
Account’ to proceed 



Under the 'HOD Request Approval List' tab , all HOD requests for approval will 
appear in the verifying authority's dashboard. 
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All HOD requests 

for Approval 
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