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Introduction to GeM



Government e Marketplace — The Genesis

* A one-stop online procurement portal for all Government Buyers
including Central/State ministries, Departments, Bodies & PSUs.
Launched on 9th August 2016. (https://www.gem.gov.in/).

* Rule 149 of GFR amended to “Procurement of Goods and
Services by Ministries or Department will be mandatory for
Goods or Services available on GeM”

* GeM aims to enhance efficiency, transparency, inclusiveness in
public procurement.

* |t provides the tools of e-Bidding, Reverse Auction and Direct
Procurement to facilitate Government users achieve the best
value for their money.
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Shri Narendra Modi

Prime Mirvist

The government is committed
to curbing corruption. One of
the key aspects of this
objective is to minimize
Governments human
transactional interface.




GeM has established footprint across India ¥
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Buyer User Roles based on Segregation of Duties
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Buyer & Consignee
can be the samé
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Scope of Primary User:
1. Register Organization
2. Creation / Modification

ts & Rejects

Acszr‘:s:gnmeirt of Secondary Users

Also generates 3. Manage users and o Process bils fo

CRAC Deactivation V pPayment (Non r
4. Monitoring of Orders % Payment mOdFMS
placed e)



Offering Multiple Procurement Options

if objective is

Intent of ‘ to go for BID
| Buying - | (ONLY BID) —
For amounts thereis no
Less than Direct need of
INR.25,000/- Purchase comparison

Intent of
Buying -
PAC

Procurement
of specific

For amount product as per
Greater than requirementis
INR.25,000/- also possible

and Less Procurement via
than INR.5 Bid/RA to get
Lakhs the best price

quote
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Pre-requisite For Registration

. For Primary User registration:
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Aadhaar number/Virtual ID of the user
Mobile number which is linked with Aadhaar— for OTP purpose

Email ids hosted by NIC, only NIC registered Email ids are allowed, this would facilitate users from all
1600+ domains to freely register and transact on GeM.

Verifying authority details such as name, mobile number and NIC registered email id.

Note: In case the user does not have an email id which is hosted by NIC s/he would be directed to open
GeM buyer id email.

Secondary User registration:
Aadhaar Number / Virtual ID of the User
Active Mobile number to which your Aadhaar is linked — for OTP purpose

Email ids register with such domain based email ids, which are hosted by NIC.
Note: Only NIC Registered email ids are allowed ( Secondary users of an organization should be either of
the same domain or email id ending with gov.in/ nic.in/ gembuyer.in/)".

For Example:- If primary user having a "bicpu.edu.in” domain which is hosted on NIC, for secondary users
"bicpu.edu.in" @gov.in,@nic.in & @gembuyer.in domains are allowed but it should be register at NIC..



Role Player Details

Primary User registration:

& Parent user of the GeM Portal & register the organisation.

& Creation & modification of all secondary users like buyer, consignee, etc.
&  Administration of GeM procurement.

& Transfer of account to new primary user.

User Role Player Matrix

o [y sorw | comses | 0 | 00
v v

Primary User

Buyer/Consignee v v
v
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PRODUCTE  GEAVICER  CONTENY

GeM Advantages GeM Exclusive FAQS Contact Us Rote o Seller & NewonGeM [)
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Integrated Payment Multiple Procurement

System Modes
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Need help with your Login ?

| )t G@M Bids Sign Up

’ * Marheiplace

Ralse a Ticket
Agents and experts avarlable on a single platiorm ready 1o hlp you

WQKSFG
Contact Us
Email. helpdesk-pem{atigovidotin
Cail: 1-1800.419-3436 / 118001023436 ( 8 am - & pm Mon to Sat | shall be entared on net sereen pot

I GeM login 1P and Capicna valldahion

WEB INFO ABOUT GeM NEWS & EVENTS RESOURCES TRAINING NEED HELP?
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Sign Up

2'5ign up to experience the Marketolace

‘iﬂf Register a Login In to Government e Marketplace | GeM

Need help with your Login ?

Ralse a Ticket
Agerits and experts available an asingle platform ready Lo -helg you
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ContactUs
Email: helpdesk-gem{atjgovidotfin
Call 1.TR0D-415:3436 /1.1800-102-3436 { B am « & pm Mon ta Sat )

&

pacyour GeM password ;

peal CoM Passwerd
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NOTHICATIONS

Gal facllitates procureent
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Choose if objective is to go for BID (ONLY BID). On choosing the option you will be able
to browse through all products in the market without any restriction. Moreover, you
can edit/add quantities & consignees while creating bid. Hence you can start with
single consignee and single quantity.

Please Note : Incase Buyer selects Bid/RA as intent of Buying, then they will be asked
to select a value for all Golden Parameters in the category

Pantum Laser Mang
Computer Printers for A4 .
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Choose PAC buying If you want to buy any specific OEM’s product.

riralLa kD e -

PAC buying needs specific approval of competent authority and bid
submissions will be only for the selected make and model.
Multiple make and model selection is not allowed at the same time.
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Choose Consignees from the list ( registered by Primary User) to whom the
item has to be delivered with respective quantities.
For bids you can edit/add quantities & consignees while creating the bid.

Hence you can start with single consignee.
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